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Changes at State Magazine 
BRS) ee aa Se 


Because of the large volume of 
material we have received and our 
successful conversion to desktop 
publishing, State Magazine will now 
publish an August issue, instead of 
skipping the August issue, as planned 
earlier. Because of this large volume, 
some articles slated for the June/July 
issue will now appear in the August 
issue, and the magazine is not soliciting 
any new material for August. Submis- 
sions we receive now will appear in the 
September issue. 

Beginning in August, State Magazine 
will no longer publish Bureau Notes but 
will instead feature an article on the 
“Bureau of the Month” or “Office of the 
Month.” The magazine invites offices to 
compete for this feature. 

This change, endorsed by the under 
secretary for management, is a result of 
State Magazine’s re-engineering effort. 
The recent reader survey indicated a 
lack of interest in the Bureau Notes and 
readers’ requests for more hard news 
about offices in Washington. Offices 
who still wish to compile bureau notes 
may want to consider including them in 
their own bureau’s newsletter, which 
many bureaus now have, as personal 
computers become increasingly preva- 
lent in the Department. 

“Bureau (or) Office of the Month” 
articles should briefly describe the 
bureau’s missions in language that 
people who are unfamiliar with the 
bureau’s work can easily understand. 
(Writers may describe the bureau’s 
missions without profiling each office in 
the bureau.) Writers might also describe 
the bureau’s current challenges and 
innovations, particularly as they relate 
to the Department as a whole. Profiles of 
employees of all ranks-Civil Service as 
well as Foreign Service--would add to 
the feature. Articles should be five to ten 
double-spaced pages in length. Please 
avoid acronyms (spell out all office 
names and job titles), and include a 
Microsoft Word disk, along with the 
hard copy. 


Photos are important and would 
greatly enhance the story. Pictures of 
one, two or three persons work best; 
avoid group photos. Focus on action 
shots--people “doing” things--working 
with a colleague or customer or per- 
forming a task. Avoid photos of people 
at their desks, computers, in meetings or 
other generic situations. The magazine 
prefers black and white photos but can 
work with color, if the clarity is sharp. 

The feature itself might be written by 
the bureau’s public affairs staff, the 
person who now prepares the bureau 
notes, or any employee with a knack for 
writing in a clear, interesting fashion. 
The article might also include 
first-person accounts by several employ- 
ees in a bureau. 

Articles will be edited by the State 
Magazine staff. In any given issue; we'll 
feature the most interesting submission 
we have on hand. The deadline for the 
first “Bureau of the Month” is August 6. 
For more information, call Barbara 
Quirk at x 61669. 
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Fallen Colleagues Honored 


On the cover—Thirty eight 
persons lost their lives this year 
and last while carrying out the 
nation’s foreign policy. They 
were among those honored on 
Foreign Service Day. Story on 
page 6. 


STATE (ISSN 0278-1859) is pub- 
lished by the U.S. Department of 
State to facilitate and promote 
communications between man- 
agement and employees at 
home and abroad with develop- 
ments that may affect operations 
or personnel. 

Although intended for internal 
communication, State Magazine 
is available to the public for a fee 
through the Superintendent of 
Documents, U.S. Government 
Printing Office, Washington, D.C. 
20402 (telephone 202-512-1800). 

Contributions (consisting of gen- 

eral information, feature stories 
(informal, first-person accounts 
with a personalized, anecdotal 
slant), fictional pieces (with some 
tie-in to life at State), photographs 
(pictures of one, two or three per- 
sons: work best-avoid large 
groups), drawings, and poems 
are welcome. Include your tele- 
phone number or a way for the 
editor to reach you. 
Articles must be double-spaced 
and free of acronyms (spell out 
all office names, agencies and 
organizations). Submissions con- 
taining acronyms may not be 
used, Photos should include 
typed captions identifying per- 
sons from left to right, with job titles 
(again, no acronyms). 

Priority will be given to material 
sent on Apple Macintosh or IBM 
personel computer-compatible 
disks, This includes Microsoft Word, 
Word Perfect and Wang. (Authors 
should submit a paper copy with 
the disk.) Double-spaced articles 
may also be sent as E-mail at- 
tachments to the acting editor, 
Barbara Quirk or faxed to 
(703)812-2475. The mailing ad- 
dress is State Magazine, PEI/ER/ 
SMG, SA-6, Room 433, Washing- 
ton, D.C. 20522-0602. Contribu- 
tions may also be dropped off in 
Room 3811, Main State. 

The deadline for the September 
issue is August 6, 


Editor (acting) Barbara Quirk 
Graphics Rich Florence 
Staff assistant Kim Banks 
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by Catherine Brown 


Following is a summary of the Civil Service ombudsman’s annual report 


to the Secretary. Copies of the full report may be obtained from your 
executive office or the ombudsman’s office in Room 5815A. 





Slightly over a year ago I submitted 
to you my first report on the Civil 
Service, which is required annually 
from the Department’s ombudsman 
for Civil Service employees. I set 
forth a number of recommendations 
that I thought were essential to 
ensuring optimal development and 
utilization of a strong career Civil 
Service, which I believe is essential to 
the future of the Department. I also 
reviewed a variety of ongoing 
activities relevant to the Civil Service. 

The suggestions I made last year 
continue to require the attention of 
management. Thus this year I think it 
most appropriate to review their 
status and to address the fact that 
progress on Civil Service projects 
continues to be frustratingly slow. In 
addition, I think it important to 
highlight for your attention some 
concerns about the extent to which 
the career services have been bearing 
the burden of downsizing relative to 
non-career appointees. 


Summary of Progress Made 


My report last year focused in 
part on the need to improve our 
utilization and development of the 
Civil Service through career mobil- 
ity and training opportunities, to 
develop a more equitable awards 
system, and to protect Civil Service 
career interests as the Department 
downsizes. We have made a number 
of steps forward in these areas. 





Those particularly noteworthy are 
the following: 


¢ One of the new 7th floor mobil- 
ity opportunities signaled in my 
1995 report (a Civil Service 
position on the staff of the 
Under Secretary for Manage- 
ment) came to fruition, and 
other similar opportunities are 
being considered. 


¢ Five centrally funded FTEs were 
made temporarily available to 
bureaus to support Civil Service 
career development opportuni- 
ties, stimulating creative new 
initiatives to support the 
development of public outreach, 
information management, and 
human resource management 
skills. 


¢ Personnel made considerable 
progress toward reforming the 
Civil Service performance 
management system and 
revamping the awards program 
to make it more equitable. 


¢ Personnel launched an unpre- 
cedented “priority placement 
program,” under which Civil 
Service employees in jobs slated 
for abolishment will be placed 
in jobs in other bureaus through 
a centrally coordinated place- 
ment process. 


* In coordination with the under 
secretary for management, 
Personnel did a substantially 
better job of communicating 
with the Department’s employ- 
ees on personnel issues, espe- 
cially during the “shutdown.” 


¢ The Department avoided a 
reduction-in-force and made no 
rash decisions to outsource 
work. It also started identifying 
contract positions that can 
potentially be converted to Civil 
Service positions and then used 
to place current employees 
whose existing jobs might be 
abolished (which will also save 
the Department money). 


In addition, although I took no 
position on the union election last 
year (and legally could not), I would 
place in the “plus” column the fact 
that the American Federation of 
Federal Government Employees was 
elected to represent all eligible 
professional and nonprofessional 
Civil Service employees in the 
Washington area. This gave many 
Civil Service employees more 
confidence that their interests will be 
protected. 
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Areas of Disappointment 


Iam nevertheless disappointed 
with the Department's overall 


progress with respect to a number of 


important Civil Service issues, 
including one that you personally 
endorsed as part of SMI: 


¢ There were no significant gains 
for the career Civil Service in 
terms of increased representation 
in leadership positions, not even 
at the deputy assistant secretary 
level, and not even in bureaus 
that are predominantly Civil Ser- 
vice yet have no career Civil 
Service DAS. In fact, the career 
Civil Service holds one less DAS 
position today than it did at the 
time of my last report. 


e The Department's total SES 
allocation was reduced from 140 
to 133 permanent positions, and 
the Department's political leader- 
ship continued to allocate the 
maximum permissible number of 
SES positions to non-career 
employees. (In fact, because the 
non-career SES ceiling had been 
hit, the pressure to continue 
making non-career SES-level 
appointments led twice to the use 
of limited SFS and limited SES 
positions for appointments that in 
the past were filled as non-career 
SES positions.) The number of SES 
positions available to career 
employees thus fell from 105 to 
100. 


While the career Civil Service is 
being held to hiring at 25 % of 
attrition (and the career Foreign 


Service is taking significant cuts 
through both reduced intake and 
limitations on the number of 
promotions), non-career employ- 
ees are cffectively being replaced 
by the Department at a rate of 
100%. 


The downsizing being borne by 
the career services has not been 
accompanied by workload 
reductions. Instead, career em- 
ployees are being asked to do 
more with less in situations where 
that simply cannot be sustained 
over the long run— including in 
those offices in Personnel with 
responsibility for matters of direct 
concern to the Civil Service. 


My proposal that Civil Service 
employees be given the opportu- 
nity to compete for one of the 
three deputy executive secretary 
positions was ultimately denied 
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(although I have not given up on 
this issue). The former executive 
secretary of the Department 
initially expressed a willingness to 
consider permitting Civil Service 
employees to compete for rota- 
tional opportunities to serve as 
deputy executive secretary, but 
then decided against the proposal. 
The current executive secretary 
has agreed to revisit this issue 
and is also working to open a 
position on “the line” for a Civil 
Service employee on rotation. 


Personnel needs to establish an 
aggressive career mobility pro 
gram for the Civil Service. No 
meaningful progress was made 
toward this goal. And, frankly, 
employee insecurity about the fu- 
ture made some employees reluc- 
tant to consider mobility or 
training opportunities. 


¢ The Office Support Professionals 
Program, specifically designed to 
re-train the Department's Civil 
Service secretarial workforce, was 
piloted successfully, but plans to 
offer it on a regular basis were 
deferred because of staffing 
issues. 


¢ No progress was made on facili- 
tating Civil Service conversions to 
the Foreign Service to meet the 
needs of the service. 


Why is it so hard to move 
forward? 

Even where we have made progress, 
it has often been painfully slow. Two 
major reasons for this over the last year 
have been the Department's difficult 
relationship with Congress and its 
uncertain budget situation. Disputes 
over the Department's authorization 


bill led to delays in the confirmation of 
many Department nominees, contribut- 
ing in turn to an over five-month 
vacancy in the director general’s 
position. (Director General Genta 
Hawkins Holmes departed on August 
18; Anthony Quainton was sworn in on 
December 29.) Disputes over the 
budget then shut down the Department 
when a number of Civil Service 
initiatives were being actively worked 
on, thus delaying their completion (for 
example, reform of the appraisal and 
awards programs). These uncertainties 
also cast a shadow over bureau training 
and hiring plans, contributed to high 
stress levels, and profoundly demoral- 
ized many employees. 

But not all of the explanation can be 
laid to such recent events beyond our 
control. Progress on Civil Service issues 
has always been slow, even before the 
last year, and many Civil Service 
projects have never moved beyond the 
“study” or “pilot project” phase. One 
reason for this has been the overstated 
but clearly real rigidity of the personnel 





we Progress on Civil 


Service projects 
continues to be 
frustratingly slow. 





system, but this explanation is increas- 
ingly less valid, because of OPM’s 
“reinvention” efforts. Another reason is 
the Department's continual preoccupa- 
tion with the Foreign Service personnel 
system, which drains the time and 
attention of management. Also, many 
initiatives still encounter deep resis- 
tance from some members of the 


Foreign Service, who feel threatened by 
the prospect of Civil Service competi- 
tion or are reluctant to recognize the 
importance of a strong career Civil 
Service. 

But it is inescapable that another 
important reason is Personnel’s chronic 
difficulty in providing continuous 
broad program and policy leadership to 
the Department with respect to Civil 
Service issues—a difficulty exacerbated 
by regular turnover in key personnel 
policy positions both in Personnel and 
in other bureaus. And, the many 
bureaus of the Department give 
varying degrees of attention to career 
Civil Service needs — in part because 
Personnel is not yet providing sufficient 
leadership and support, and in part 
because the Department does little to 
hold them accountable in this area. 


What more can we do? 


Some will argue that we cannot make 
progress with respect to the Civil 
Service without a commitment of 
significant additional resources. While I 
would also like to see additional 
resources devoted to Civil Service 
career mobility and training programs, I 
am not convinced that we have done 
what we can with the resources already 
available. After reflecting on how 
difficult progress is and attempting to 
identify solutions within existing 
resources, I have concluded that two 
issues need to be addressed, principally 
by the under secretary for management 
and the director general: 

First, we need to make the Bureau of 
Personnel substantially more effective 
with respect to Civil Service issues. 
Personnel has yet to find the right 
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organizational or staffing structure, 
either to provide efficient leadership to 
the Department on Civil Service issues, 
or to maintain an appropriate balance 
between the time and energy devoted 
to the Foreign Service, on the one hand, 
and the Civil Service, on the other. This 
is not to ignore the fact that Personnel 
has made real efforts to improve its 
“customer service,” and that there has 


been some improvement in Personnel’s 


responsiveness. But there is still far too 
much wheel-spinning, which we can 
ill-afford in a bureau in which sustain- 
ing a focus on Civil Service issues is an 
inherent challenge. One solution may 
lie in the team approaches Personnel 
has used to a number of issues over the 
last year (for example, to facilitate 
bureau reorganizations). In any event, 
something must be done to give more 
direction and more visible and mean- 
ingful focus to the Department's Civil 
Service career development, training, 
and mobility programs, such as they 
are. 

Second, we must find a way to 
ensure that the bureaus take more 
consistent responsibility for human 
resource utilization and development, 
including of the Civil Service. There are 
many ways in which this might be 
done. One option that has already been 
mentioned in other contexts is making 
this part of assistant secretaries’ 
performance requirements. Another 
would be to incorporate into the 
Department's guidance on the bureau 
program plan process a more focused 
segment on human resource manage- 
ment. A third would be to establish a 
heightened requirement for bureaus to 
report yearly or every other year on 
their activities in this area. Yet another 
alternative would be to incorporate a 
focus on these issues into the bureau 
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inspections done by the Office of the 
Inspector General. These ideas are not 
mutually exclusive, and no doubt 





et Many Civil Service 


projects have never 
moved beyond the 
‘study’ or ‘pilot 
phase.’ 
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others can be developed. The important 
point is to make the bureaus centers of 
change with respect to how we manage 
our people, with Personnel providing 
centralized leadership and the neces- 
sary tools to make programs work, and 
then to find a way to measure the 
bureaus’ performance in this regard. 
Since AFGE was elected as the 
exclusive representative of a major 
portion of our Civil Service workforce 
in Washington, a number of manage- 
ment officials have asked me whether 
the Department still needs a Civil 
Service ombudsman. This question 
generally reflects an inadequate 
understanding of the ombudsman’s 
role (as I explain further in Part 5). The 
existence of the Ombudsman’s Office 
should be linked not to the question of 
union representation, but to the 
performance of management. There 
will be no need for an ombudsman 
when we have institutionalized human 
resource management in a way that 
ensures that the Department optimizes 
its use of its Civil Service employees. 
This will mean recruiting and retaining 
the best possible Civil Service 
workforce, giving our Civil Service 
employees the training they need to 
achieve their full potential while 





meeting the Department's needs, and 
providing career opportunities, 
including opportunities for promotion 
to leadership positions, sufficient to 
ensure Civil Service employees that 
their contributions to the Department 
will be recognized. We are a long way 
from this goal, and therefore a long way 
from being able credibly to argue that a 
Civil Service ombudsman is no longer 
needed. 

I expect to relinquish my responsibili- 
ties as ombudsman in the next few 
months, depending on when another 
member of the career SES can replace 
me. As I complete my tenure, I remain 
hopeful that the Department will 
eventually treat its Civil Service 
employees as true “partners” with the 
Foreign Service. | believe it remains not 
only possible, but essential, to institute 
career mobility and training programs 
that will strengthen the Civil Service so 
that it can better support the 
Department's mission. It should even 
be possible, eventually, to say that the 
Civil Service workforce of the Depart- 
ment is the best in the federal govern- 
ment. But achieving these goals will 
require time, a heightened and sus- 
tained focus on human resource issues 
by top management and all bureaus, 
and a fundamental change in the way 
the Bureau of Personnel does its 
business. It will also require that the 
political leadership of the Department 
recognize that the persistent, pervasive 
loss of career opportunities, for both 
Civil and Foreign Service employees, to 
non-career appointees erodes the 
morale of the career service in a way 
that, in the long run, can only make it 
more difficult, if not impossible, for the 
Department of State to accomplish its 
mission. 
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Killgore, Cohen take top honors 


he 31st annual Foreign 

Service Day was commemo- 

rated in the Department on 

May 3 with awards going to 
two retired Foreign Service officers— 
Andrew I. Killgore, now publisher of 
the Washington Report on Middle East 
Affairs, who received the Foreign 
Service Cup, and Herman J. Cohen, of 
the highest rank of career ambassador, 
who was honored with the Director 
General’s Cup. 

The “homecoming” was attended by 
nearly 450 retired Foreign Service 
officers and their spouses, who came 
from across the nation. The event was 
sponsored by State, the American 
Foreign Service Association (Afsa), 
Diplomatic and Consular Officers, 
Retired (Dacor), and the Association of 
American Foreign Service Women 
(Aafsw). 

Senator Paul Sarbanes (D-Md.) 
addressed the alumni at a luncheon in 
the Benjamin Franklin Room. Peter 
Tarnoff, the under secretary for political 
affairs, and Christopher Hill, the 
ambassador-designate to Macedonia, 
also spoke during the day. There were 
eight seminars sponsored by the 
regional bureaus and the Office of the 
Secretary. 

The day’s activities included a 
solemn ceremony at the Memorial 
Plaque in the Diplomatic Lobby 
honoring those who have died in 
service to the nation. Secretary Christo- 
pher and Defense Secretary William 
Perry were among those who paid 
tribute to 38 persons who lost their lives 
since the last Foreign Service Day. 


(State Department photos by Shawn Moore) 


The day begins 


The event got under- 
way with welcoming 
remarks from Anthony 
Quainton, director 
general of the Foreign 
Service and director of 
personnel, acting as 
master of ceremonies. 
He introduced presidents 
Robert Miller, Dacor, 
Christine Zarr, Aafsw, 
and EF. Allen (Tex) Harris, 
Afsa, who provided 
updates on their 
organization’s activities. 


Tarnoff: advice for 
diplomats 


Under secretary Tarnoff, the morning 
speaker, addressed the alumni on the 
importance of maintaining “active 
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internationalism” to strengthen 
America’s interests. He also offered 
advice to new officers, which he urged 
the retirees to pass on to their succes- 
sors. 

The under secretary said, in part: 
“Use common sense. If a proposal 
sounds impractical, it probably is. 








From left: Herman Cohen, Director General 
Anthony Quainton, and Andrew Kilgore. 


Don’t write ‘like a diplomat.’ Unless 
you intend to be opaque, write simply 
and directly. Don’t be parochial—don’t 
reject the concerns of other offices or 
agencies. Think functionally and 
multilaterally—not just bilaterally. Take 
responsibility; don’t rely on more senior 
people to perfect a paper or resolve a 
disagreement. Be a diplomat at home 
as well as abroad—reach out to NGOs, 
Congress, and American business. 

“Our successors will need to be more 
adaptable than their predecessors. 

They must write better, be more 
creative and master functional as well 
as global issues. But they will make 
their mark at a time of tremendous 
opportunity.” 

The award ceremony for Mr. Killgore 
and Mr. Cohen followed Mr. Tarnoff’s 
remarks. Other honors went to Foreign 
Service teens who received merit 
scholarships, and to employees and 
their families who were lauded for 
efforts to aid their communities. 
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Sarbanes backs a ‘first- 
Class’ Foreign Service 


The luncheon address by Senator 
Sarbanes on “U.S. diplomacy ina 
changing domestic and international 
environment,” was broadcast over 
closed-circuit television. The senator 
expressed strong support for the 
Department's mission. He said, in part: 
“The physical dangers and occupa- 
tional hazards of life in distant posts are 


ef 





To be a great power, 
we must commit the 
resources to act like 


one. % % 


in many ways easier to deal with than 
the political attacks that originate here 
in Washington. Not long ago one of my 
colleagues suggested that you were 
‘building marble palaces and renting 
long coats and high hats.’ The truth is 
that American diplomats are getting 
reinforced concrete and bulletproof 
glass—not marble palaces. As a matter 
of fact, more ambassadors than generals 
have been killed in the line of duty.” 

Alluding to reduced resources, the 
senator said: “Diplomacy is not a relic 
of some prior era that can be conducted 
on the cheap. It is our first and most 
cost-effective line of defense...Some 
have questioned the importance of 
ambassadors and embassies in an era of 
CNN, supersonic travel and instant 
global communications. I think this 
skepticism is misplaced. 

“We need to have our ambassadors 
and their embassy teams on the 
ground, across the globe, who are 
promoting human rights, conflict 
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resolution, anti-terrorism 
and counter-narcotics 
cooperation, and U.S. 
exports. We need 
consular officers to assist 
US. tourists and business 
people, to issue visas and 
replace lost passports and 
cut through the red tape 
when Americans run into 
difficulties abroad. 

“Tf the United States is 
going to continue to be a 
great power, we have to 
commnit the resources to 
act like one...Our international affairs 
budget has been reduced by 50% in real 
terms over the last decade. To my 
mind, we have cut well beyond the 
minimum level that is necessary to 
sustain American leadership in the 
world.” 

Describing what he called the 
“tangible effects of drastic cuts,” the 
senator said: “At the very time the 
United States increases its demands on 
the United Nations, we have become its 
largest debtor—as the Washington Post 





om Diplomacy in the 
‘90s is being carried 
out on the technology 


of the “70s. a8 
put it—the ‘global deadbeat.’ 


“Aid to the poorest countries has 
been reduced by nearly 30% from last 
year, jeopardizing the progress we have 
made in reversing environmental 
degradation, slowing population 
growth, preventing the spread of 











Senator Paul Sarbanes, speaker at the luncheon. 


deadly disease, building economic self- 
sufficiency, promoting democracy, 
resolving conflicts peacefully, stemming 
the flow of illegal drugs and countering 
the threat of nuclear proliferation. 

“Consulates have been closed and 
embassy staffs reduced all over the 
world, making it impossible to provide 
the services and attention that Ameri- 
cans expect and deserve. Thirty posts 
have been closed since 1993, and 13 
more are slated for closure this year. 
Thousands of Foreign and Civil Service 
positions have been eliminated, 
creating shortages in many specializa- 
tions. 

“Our diplomatic service is forced to 
rely on computer software, office 
equipment, buildings and services that 
are outmoded, unreliable, and some- 
times unsafe. Diplomacy in the ‘90s is 
being carried out on the technology of 
the ‘70s, and no relief is in sight.” 

Mr. Sarbanes expressed a “debt of 
gratitude” for recent foreign policy 
successes, including efforts in Bosnia, 
the Middle East and on nuclear non- 
proliferation. He said: “None of these 
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Secretary Christopher at the plaque 
ceremony, with Harold Ickes, deputy chief of 
staff at the White House, left, and Afsa 
president F. Allen (Tex) Harris. 


things could have been accomplished 
without the tremendous day-to-day 
efforts of our Foreign Service,” adding: 
“Let me also offer a word of thanks to 
your families, who have been saddled 
with all the risks and discomforts of life 
in the Service, along with many added 
responsibilities, for which they are 
neither publicly recognized nor 
adequately compensated.” 

The senator concluded: “An ob- 
server once said: ‘Show me a second- 
class public service and I’ll show you a 
second-class nation.’ I want America to 
remain a first-class nation, and that’s 
why I'm supporting a first-class Foreign 
Service.” 


Updates from experts 


The afternoon’s line-up featured 
seminars led by Department principals 
in their areas of expertise. Mr. Hill 
provided the plenary address, on the 
US. peacekeeping mission in Bosnia, 
followed by questions and answers 
from the audience. Other topics 
included current affairs in Africa, 


addressed by deputy 
assistant secretary William 
Twaddell; the Near East, 
Assistant Secretary Robert 
Pelletreau; Europe and 
Canada, deputy assistant 
secretary Richard 
Hecklinger; Russia and 
the newly independent 
states, John Herbst, 
deputy coordinator at 
State for that region; East 
Asia and the Pacific, 
Assistant Secretary Winston Lord; 
South Asia, Assistant Secretary Robin 
Raphel; inter-America, acting deputy 
assistant secretary John Hamilton; and 
on the Department's resources, L. Craig 
Johnstone, director for resources, plans, 


and policy. 





oe te 30 years ago there 
were 72 names on 
this wall, covering 
all of American 
history since 1780. 
Now the list has 
grown to 188. 
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2 plaques for slain 
colleagues 


The somber ceremony for those who 
died while carrying out the nation’s 
foreign affairs was attended by several 
distinguished guests, including 
members of Congress and Department 
heads, as well as the families of the 


victims. In addition to the traditional 
Memorial Plaque, a special plaque was 
unveiled this year to honor Commerce 
secretary Ron Brown and 34 others who 
perished with him in the April air crash 
in Croatia. 

Afsa president Harris recited the 
names of the victims before introducing 
Harold Ickes, deputy chief of staff at the 
White House, who read a message 
from the President. Mr. Harris then 
introduced Secretary Christopher, who 
said, in part: “Thirty years ago there 
were 72 names on this wall, covering all 
of American history since 1780. Now 
the list has grown to 188. And in the 
last year, two terrible tragedies have 
reminded us again that in this danger- 
ous world, duty and sacrifice often go 
hand in hand. 

“We often say that we must take risks 
for peace. Today we see that the risks 
are all too real. To our sorrow, we learn 
that peace cannot be made through 
telephone or fax. It usually can’t be 
made in Washington or in Geneva. It 
can only be made by people who are 
willing to fly where the bullets fly, to go 
where roads are treacherous and where 
safety and security are often missing in 
action. 

“Last August in Bosnia, three 
American diplomats were on their way 
to the besieged city of Sarajevo when 
they lost their lives on a muddy 
mountain road. Bob Frasure, Joe 
Kruzel, and Nelson Drew believed that 
peace was possible in Bosnia. And they 
were certainly right. Indeed, they were 
the pathfinders who made peace 
possible. 

“Just a month ago, Ron Brown and a 
team of government officials and 
business leaders were on a journey to 
Croatia. They lost their lives trying to 
make sure that the peace our diplomats 
had forged would endure. They were 
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Following is a text of a message received from President Clinton for Foreign 
Service Day: 


Each year on Foreign Service Day, hundreds of active and retired 
Foreign Service employees come together to discuss foreign policy 
initiatives. It is also a day of remembrance, when the foreign affairs 
community honors its many colleagues who have given their lives in 
service to our country. 

As we pay tribute to the memory of those we have lost, let us rededi- 
cate ourselves to the goal for which they lived: maintaining America’s 
leadership in the fight for peace and freedom throughout the world. 

In today’s increasingly interdependent world, our nation’s future is 
linked more than ever to events that take place beyond our borders. To 
strengthen our security, promote our prosperity, and advance our 
interests as we move toward the 21st century, America must stay 
engaged. Whether supporting peace, freedom, and democracy around 
the world, or taking on challenges like terrorism and other transnational 
threats, combating environmental degradation, opening markets, and 
expanding trade—the American Foreign Service has a critical role to 
play. 

Our foreign affairs men and women serve on the front lines— 
often in demanding and sometimes dangerous surroundings. I am 
committed to do all I can to ensure that Congress provides the 
funding we need to support your essential work. 

This year, our nation has lost some of its best and brightest public 
servants, and I have lost a very dear friend. The American people - 
will not forget the contributions made by Secretary of Commerce 
Ron Brown and the 34 members of his delegation who died in a 
plane crash on a fog-shrouded mountainside in Croatia. They were 
on an important mission to bring development and economic __ 
stability to a war-torn region, far from home. 


Unfortunately, theirs is not the only recent tragedy in that part of 


the world. We fondly and respectfully remember our colleagues, 


Robert Frasure, Joseph Kruzel, and Samuel Nelson Drew, who lost _ 
their lives in Bosnia. These men, who represented the Department 


of State, the Department of Defense, the National Security Council, 
and the U.S. Air Force, embodied the spirit of service that sets our 


nation apart. Their heroic efforts helped bring an end to four years — 


of bloodshed and give the children of Bosnia a chance to grow up in 
peace. 

To all Foreign Service professionals, active and retired, and to 
their family members in the United States and abroad who support 
America’s values worldwide, I send ad ca acy Raehe and 


appreciation. 
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convinced that American capital and 
know-how would help rebuild that 
shattered land—that it could give the 
people of that country a reason to resist 
the temptations of war. And they, too, 
were right. 

“A short time ago, when I was in 
Sarajevo and in the compound of our 
embassy, I planted two dogwood trees 
in honor of Bob Frasure. But by far the 
most eloquent tribute to his work, and 
to Joe’s and to Nelson’s and to Ron’s 
and all those we honor today, has been 
the return to normal life that I could see 
all around me in Sarajevo. Every school 
reopened, every family reunited, every 
road and factory rebuilt is a monument 
to the service of these brave Americans. 

“That moment, of course, is a work in 
progress. It is being shaped by count- 
less hands—by our diplomats, our 
soldiers, by our civil servants, and by 
the people of the region. The memory 
of our fallen colleagues impels us not to 


A member of the armed forces’ color guard 
stands at attention at the ceremony for those 
who died in service to the nation. 
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The wreath marks the site of the traditional plaque, center, and the 
special plaque, right, which honors Commerce secretary Ron 
Brown and those who died with him in Croatia. 





Sharon Sargent, one of the winners of the Secretary's Award 
for Outstanding Volunteerism, with Anthony Quainton, the 
director general. 





Afsa president F. Allen (Tex) Harris. 





Erin-Elizabeth Tadie, left, receives 
a merit scholarship from Afsa’s 


Judy Smith. 
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rest—not to rest at all—until this work 
is completed.” 

As an armed forces color guard stood 
at attention, Secretary Christopher then 
unveiled the plaques, where a member 
of the guard placed a large wreath. The 
audience then paid silent tribute to 
those who had died, as the guard 
presented the colors. 


be Killgore: (His) report 
includes accounts 
much of the media 
has been reluctant 


to cover 
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Throughout the day, the alumni met 
with colleagues to reminisce about their 
assignments in the Department and 
abroad. They visited tables near the 
registration booth to obtain literature 
from the sponsoring organizations and 
toured the eighth floor. 

Afsa and Dacor scheduled other 
events in connection with the day— 
Afsa an evening reception at the 
Foreign Service Club, followed by a 
brunch on May 4, and Dacor a cocktail 
buffet on May 2 at its headquarters, 
Dacor-Bacon House, 1801 F Street, N.W. 





Other activities 


Rundown on the day’s 
awards: who 
received what 


Following are the awards that were 
presented on Foreign Service Day, with 
information on those who received 
them. 

Mr. Killgore received the Foreign 
Service Cup from Dacor’s Robert H. 
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Miller, for “contributions to increased 
understanding of the Middle East and 
the many dimensions of the United 
States’ interests in the area.” 

His citation said, in part: “In seven 
Middle East posts he acquired a deep 
knowledge of the challenging problems 
of the region. His service culminated in 
Qatar as ambassador. In 1982 he 
became co-founder of the American 
Educational Trust, established in 
pursuit of broader knowledge of this 
area. This led to the publication of the 
Washington Report on Middle East Affairs, 
with very few subscribers initially. 
Now it has 30,000 more than the 
combined circulation of all other 
monthly magazines that focus on the 
region. He has made it possible for a 
variety of views to be represented, even 
though they may be disputed. The 
Report includes accounts of events 
which much of the rest of the media has 
been reluctant to cover.” 

Mr. Cohen was lauded as a “domi- 
nant force in bringing peace and 
economic development to the continent 
of Africa.” 

His citation said, in part: “Conflict 
resolution and negotiations toward 
peace are the areas in which Hank has 
always excelled. He served as deputy 
head of the U.S. team that negotiated 





is is Cohen: Rare dedica- 
tion to improvement 
of quality of life in 
Africa. 94 

the Angola-Namibian accords signed in 

New York in 1988, which resulted in the 


independence of Namibia ana the 
removal of both Cuban and South 





African forces from Angola. In 1989 he 
headed the U.S. team that mediated the 
Angolan conflict and led to accords 
signed in Lisbon. In 1991 he worked 
out a proposal that brought war in 
Ethiopia to an end, sparing the city of 
Addis Ababa and establishing the basis 
for self-determination in Eritrea. 

“Ambassador Cohen’s keen interest 
in peace and development in Africa has 
led him to the Global Coalition for 
Africa, where he serves as a senior 
adviser. This continued work symbol- 
izes a rare dedication to the improve- 
ment of quality of life in Africa.” 


Merit scholars 


Thirty-four high school seniors 
received merit scholarships from Afsa 
and Aafsw, for academic, and for the 
first time, artistic achievement. The 
awards this year were given in honor of 
the spouses’ group and Dacor, who 
have donated funds to the scholarship 
program. Judy Smith, a member of 
Afsa’s education committee, presented 
an award to Erin-Elizabeth Tadie, who 
accepted on the teens’ behalf. 

Twenty-one seniors earned $1,000- 
scholarships for academic efforts: 
Allison Barnes, Andrew Bowen, Sean 
Brennan, Erik Brown, Jennifer 
Christenson, Catherine Crump, 
Elizabeth Diffily, Tiffany Elkins, Kate 
McCreary, (who was also honored for 
“best essay”), Christopher Miller, Karen 
Mu, Brierley Ostrander, Jason 
Pielemeier, Samantha Rodearmel, Scott 
Saiers, M. Gwendolyn Sedney, Nicole 
Sharma, Carolin Spiegel, Virginia 
Stewart, Erin-Elizabeth Tadie, (who also 
took top honors in the artistic category), 
and Yuri Waldo. 
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Kimberly Philley earned $500 for 
taking second place in the art category. 
Eleven other teens received honorable 
mention and $100 each: Ethan Alter, 
Michael Arellano, Jillian Bandler, 
Megan Graves, Jennifer Johns, Maggie 
Kettering, Katherine Kowalchek, 
Catherine Livingston, Alexandra Pastic, 
Jeremy Somers, and Michael Williams. 


Community volunteers 


The director general presented six 
awards to Foreign Service people who 
had aided their communities overseas. 
The winners each received $350 from 
an endowment established by former 
Secretary of State James Baker and his 
wife, Susan. 

Sharon Sargent, wife of Walter 
Sargent, the regional security officer in 
Manila, was honored for aiding 
American diplomatic, expatriate, and 
Filipino communities. Ms. Zarr said: 
“Sharon arrived at post during a 
stressful time, when military bases were 
closing and the embassy was 
downsizing. She organized orientation 
trips throughout Manila and offered 
transportation and friendship. Sharon 
was active in a scholarship program 
which offers stipends to dependents of 
FSNs; through her efforts 40 scholar- 
ships instead of 15 are now offered. She 
also devoted her energy to ‘Project 
Smile,’ which underwrites corrective 
surgeries for children with cleft palates 
and lips.” Ms. Sargent was the only 
winner who could be present; the 
others are overseas at post. 

Monica Browne, wife of Evans 
Browne, the agricultural trade officer in 
Tunis, was lauded for her efforts to aid 
orphans there. Ms. Zarr said: “She 
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devotes a great deal of time to the only 
effort in Tunisia that houses newborns 
and mentally and physically handi- 
capped persons. She bathes, changes, 
feeds and plays with the children, 
consults regularly with doctors, and 


coordinates clothing and toy donations. 


She has galvanized support among 
Tunisians and expatriates for the 
orphans and brightened the lives of 
otherwise forgotten children.” 

Dr. Thomas Lucas, the medical 
officer in Kathmandu, was praised for 
volunteering at a clinic for impover- 
ished persons in Nepal. His citation 
said: “He has been a major fundraiser 
for the clinic and has persuaded 
individuals, companies and hospitals 
to donate medicine and equipment. 
He hosts monthly meetings which 
provide education on medical prob- 
lems (and) he has taken the lead in 
AIDS education for doctors in Nepal. 
Starting in a tent with outdated 
medicines and no electricity, Tom 
updated and enlarged the clinic and 
improved the delivery of health care to 
a community that otherwise would not 
be served.” 

Betty Frankfather, the regional 
personnel officer in Lagos, was hailed 
for bolstering embassy morale and 
assisting orphans in Nigeria. Her 
citation said: “She was instrumental in 
organizing a Christmas party for FSNs 
(and) established a retirement plan for 
recreation association employees. She 
also (volunteers) at a home for physi- 
cally and mentally challenged and 
abandoned children. Each Saturday 
she prepares lunch for 30 or more 
children, the only nutritious meal they 
eat all week.” 

Alexander Von Plinsky, a division 
chief with D.O.D. in Athens, was 
praised for leading the effort to 
establish the embassy welfare 


association’s commissary. Ms. Zarr 
said: “Alex participated in countless 
hours of planning, as well as physical 
labor. He supervised the store’s 
operation and budget and transformed 
the organization from a money-loser 
into a self-sufficient operation that no 
longer requires embassy subsidies. 
Under his leadership, the association 
supplements the CLO’s budget and has 
purchased athletic and recreational 
equipment.” Mr. Von Plinsky was also 
hailed as the “driving force” behind 
Cub, Boy Scout, and teenage basketball 
programs at the post. 

Melanie Kerber, wife of Frank Kerber, 
the economic officer in Kingston, was 
cited for lending her expertise as an 
educator to the community in Jamaica. 
Ms. Zarr said: “She spends one 
morning each week at an inner-city 
facility, conducting free educational 
evaluations for children and adoles- 
cents. Melanie is co-founder of a 
support group for parents of hyperac- 





66 Lucas: ...improved | 


the delivery of health 
care to a community 
that otherwise would 
not be served. 





tive children. As president of the 
American Women’s Group, she has 
been involved in fundraising for local 
charities and provided a support 
system for spouses. She has worked 
tirelessly to improve teacher training, 
parent involvement, and the delivery of 
student services.” 
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President Clinton names 8 new envoys 


President Clinton, as of mid-June, 
had named 8 more persons to 
ambassadorships. The nominations 
would require Senate confirmation. 
The countries and persons named 
are: 


Albania: Marisa R. Lino, deputy 
executive secretary of the depart- 
ment, to succeed Joseph E. Lake. 


Bulgaria: Avis T. Bohlen, deputy 
chief of mission, Paris, to succeed 
William D. Montgomery. 


Burundi: Morris N. Hughes, Jr., 
deputy chief of mission, Yaounde, to 
succeed Robert Krueger. 


Chad: David C. Halsted, director, 
Office of Policy, Public and Congres- 
sional Affairs, Bureau of International 
Organization Affairs to succeed 
Laurence E. Pope II. 


Djibouti: Stanley N. Schrager, 
counselor for public affairs, Port-au- 
Prince, to succeed Martin L. Cheshes. 


Ecuador: Leslie M. Alexander, 
ambassador, Mauritius and Comoros, 
to succeed Peter F. Romero. 


El Salvador: Anne W. Patterson, 
deputy assistant secretary for inter- 
American affairs, to succeed Alan H. 
Flanigan. 


Eritrea: John F. Hicks, Sr., assistant 
administrator for Africa, AID, to 
succeed Robert G. Houdek. 


Following are biographic sketches. 
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Albania 


Marisa R Lino has served as 
deputy executive secretary of the 
Department since 1994. Before that, 
she was a member of the Senior 
Seminar following a three-year 
appointment as consul general in 
Florence. 





Ms. Lino joined the Foreign Service 
in 1975 and was assigned to Lima. 
Following her training there, she was 
assigned to Washington, where she 
worked in the Operations Center 
from 1977-78, and the following year 
as a staff assistant on the Policy 
Planning Staff. 

From 1979-81, Ms. Lino was an 
economic/commercial officer in 
Baghdad. After a year’s training in 
systems analysis at the Massachusetts 
Institute of Technology, she was an 
administrative officer in Washington 
for a year and then in Rome for two. 
Following Arabic language training, 
she was assigned to Damascus as 
economic/commercial officer for two 
years. Ms. Lino’s next assignment 
was as refugee program coordinator 





in Islamabad. After two years, she 
became consul general in Florence. 

Ms. Lino was born in the Free 
Territory of Trieste (now part of Italy) 
on August 12, 1950. In 1955, she 
emigrated to the United States, where 
she grew up in Portland, Ore. She 
attended the University of Oregon 
and Portland State University, where 
she earned a B.A. in political science 
in 1971. As a Oregon Scottish Rite 
fellow, Ms. Lino attended George 
Washington University, where in 
1972 she received an M.A. in interna- 
tional affairs. She also attended the 
University of Zagreb and completed 
a year of graduate work at the 
Massachusetts Institute of Technol- 
ogy. 

Ms. Lino speaks Italian, Serbo- 
Croatian, French, Arabic, and Span- 
ish. She received a Meritorious 
Honor Award in 1988. 


Bulgaria 


Avis T. Bohlen, currently in lan- 
guage training, served as deputy 
chief of mission in Paris from 1991-95. 
She entered the Foreign Service in 
1977 and was assigned to the Bureau 
of European and Canadian Affairs, 
where she served as an international 
relations officer until 1980 and chief, 
arms control and strategic affairs, 
until 1983. After three years in Paris 
as deputy political counselor, she 
returned to Washington and served 
as a member of the Policy Planning 
Staff. Following this, she was execu- 
tive director of the U.S. delegation to 
nuclear and space talks in Geneva. 
Returning to the Bureau of European 
and Canadian Affairs in 1987, she 
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held consecutive positions of director, 
Office of West European Affairs; 
director, Office of European Regional 





ee 


and Security Affairs; and deputy 
assistant secretary for the bureau. 

Ms. Bohlen was born in Bryn 
Mawr, Pa., on April 20, 1940. She 
earned a B.A. from Radcliffe in 1961 
and an M.A. from Columbia in 1963. 
Her article, “Changes in Russian 
Diplomacy Under Peter the Great,” 
was published in Cahier du Monde 
Russe et Sovietique, 1966, No. 3. 

Ms. Bohlen speaks French, Russian, 
Bulgarian, and Italian. She has 
received the Distinguished Presiden- 
tial Service Award, was runner-up for 
the Baker Wilkins Award for deputy 
chiefs of mission, and holds the 
senior performance pay award. She is 
married to David Calleo, Dean 
Acheson professor at Johns Hopkins 
University. 


Burundi 
Morris N. Hughes, Jr. currently 


serves as deputy chief of mission in 
Yaounde. Prior to this, he attended 
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the Senior Seminar for a year after 
serving as administrative officer in 
Paris from 1988-92. Mr. Hughes 
joined the Foreign Service in 1970 
and was assigned to Mexico. After 
serving as vice consul and staff aide 
to the ambassador there, he returned 
to Washington in 1973, where he was 
a staff aide to the assistant secretary 
for the Bureau of European and 
Canadian Affairs for a year. 
Following Russian language 
training, Mr. Hughes served as a 
political officer in Moscow from 1976- 
78. Next, he was deputy political 
advisor at Supreme Headquarters 
Allied Powers Europe, for a year. Mr. 
Hughes was a personnel officer from 
1979-81, and a special assistant to the 





executive director of Near East and 
South Asian Affairs for two years. He 
returned to Moscow in 1983 to serve 
as an administrative officer for two 
years and back to Washington as a 
contracting officer, then personnel 
officer in the Bureau of European and 
Canadian Affairs. 


Mr. Hughes was born September 2, 
1945, in Humboldt, Neb. He earned 
a degree from the University of 
Nebraska in 1967 and later attended 
George Washington University, 1969- 
70. He speaks French, Spanish, and 
Russian. 

Mr. Hughes served in the U.S. 
Marine Corps and was decorated 
with a number of medals, including 
two Purple Hearts and a Bronze Star. 
He has received two Superior Honor 
and two Honor awards and a 
Meritorious Step Increase. He is 
married to Barbara Hughes and has 
two children, Guy and Catherine. 


Chad 


David C. Halsted is director, policy 
planning and public affairs, in the 
Bureau of International Organization 
Affairs. He joined the Foreign Service 
in 1968. His early career focused on 
Africa, where he was a political 
officer in Kampala from 1969-71. The 
next two years saw him back in 
Washington as a political officer in 
the Office of UN Political Affairs. In 
1973, he returned toAfrica, where he 
served as political / economic officer 
in Lesotho for two years; as principal 
officer in Zanzibar for another two; 
and as political officer in Dar es 
Salaam until 1978. After a year in 
Washington as special assistant in the 
Bureau of Ocean, Environment, and 
Scientific Affairs, he returned to 
Kampala in 1979 as charge d’affaires, 
and in 1980 served as deputy chief of 


(continued on page 34) 
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A polar officer goes to “Cool School” 





By Tom Armbruster 


s a Foreign Service 
officer, I'm supposed to 
feel at home anywhere. 
Bogota? No problema. 
Reykjavik? Loved it. Havana? 
I’m your man. But an ice cave on 
the pack ice 1,000 miles north of 
the Arctic circle off Greenland? 
Did I really volunteer for this? 
What if I’m claustrophobic? How 
do you sleep when it’s minus 35? 
They call it “Cool School,” a 
five-day arctic survival course run 
by the U.S. Air Force. I signed up, 
as did the 109th wing of the Air 


> 


The author with a Danish dogsled team’s huskies. 


National Guard in Schenectady, 
N.Y. The 109th has good reason 
for the training. They fly ski- 


The author is now assigned 
to the Russia desk. 
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equipped C-130 aircraft that 
provide transportation and 
logistics to U.S. scientists working 
at remote locations on the 
Greenland ice sheet. The Guard 
flies in tough conditions. Cool 
School is designed to give the 
pilot and crew at least a fighting 
chance to survive should they get 
stuck, or crash, on the ice. I was 
invited by the 109th in my capac- 
ity as State Department polar 
affairs officer. 
The first two days are spent in 
class at Stratton Air Base in New 
York. The instructors 
tried their best to scare 
the civilians with tales 
of hypothermia, frost- 
bite, and carbon mon- 
oxide poisoning. They 
needn’t have bothered. 
We were already 
scared. At last report, 
Ice Station Ruby, the 
survival camp on the 
Wandel Sea pack ice, 
was experiencing 
temperatures of 40 to 60 
below zero, and there 
had been several level 
three storms. That is, a 
storm with winds over 
50 knots, visibility of 
1/4 mile or less, and a 
chill factor of -40 or 
colder. The nearby Thule 
Air Base in Greenland 
essentially shuts down under 
those conditions and all personnel 
must be accounted for by an 
emergency action center and 
restricted to whatever building 
they happen to be in when the 
level three storm is declared. 
Thule experienced over 100 such 
storms this year. Thule would be 





our last stop before venturing on 
to Ruby, just 400 miles south of 
the North Pole. 

The classroom training went 
well. We learned about the 
dangers of dehydration and that 
the best place to store water is in 
your body. We learned how to 
make snow caves, “parasnow 
shelters,” using a parachute, and 
fighter trenches, low, one-man 





% CS The instructor 


reminded us: 

‘The polar bear 

is a tough creature. 

You fall within 

his food chain.’ ae 
Shelters. “Grave-sized,” the 


instructors said. I didn’t think 
that was very funny. I felt much 
better when I was handed my 
gear: watch cap, parka, fat boy 
pants, balaclava, face mask, 
gloves, gauntlets, expedition- 
weight long underwear, socks, 
mukluks (boots), goggles and 
water bladder. I felt better, at least 
until Gary Fisher, the Air Force 
instructor reminded us, “The 
polar bear is a tough creature. 

You fall within his food chain.” 
Fish, as the students called him, 
also told us that a polar bear can 
smell a dead whale from 50 miles. 
What he didn’t tell us was that we 
would smell like dead whales 
after three days of survival train- 


ing. 











A polar officer goes to “Cool School” 





The instructors describe them- 
selves as overgrown Boy Scouts, 
and indeed, their main message is 
to be prepared. Drink water 
before you get thirsty; by then it 
could be too late. If something is 
broken, fix it. If your feet are 
getting cold, stand up, take a 
walk, and get blood flowing back 
to your feet. They also stress that 
in a survival situation, you are 
either an asset or a liability. If 
you're injured, you’re not only out 
of commission, you require care, 
so two people are down. For the 
military, the survivor’s mission is 
to “maintain life, maintain honor, 
and return.” That sounded like a 
good enough credo for me, too. 

We spent our final night of 
luxury at Thule Air base. That is 
to say we had beds, showers, 
toilets, and food that didn’t come 
in a plastic bag marked “meals 
ready to eat.” Then the C-130 
took off and we flew two hours 
northeast to Ruby. 





667. a vegetarian, 
my only option, 
every day, for 
breakfast, lunch, 
and dinner, was 


tuna and noodles. 94 





We landed smoothly on the ice 
runway, which was six feet thick, 
the required minimum, and 


stepped into bright sunshine. Two 


miles off, I could see the iceberg 
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The author outside his encampment of snow blocks. 


that would serve as our camp for 
the next three days. It was beauti- 
ful. I took a long drink from my 
water pouch and refilled it with 
snow, not realizing that would be 
the last good drink of water | 
would get for the next three days. 

I elected to walk with several 
others but we were picked up by 
snowmobile after about a mile- 
and-a-half since Fish and the other 
instructors were anxious to get 
our shelters built. We first con- 
structed a five-foot tall wind wall 
using blocks of snow cut with our 
ice saws. That became the 
latrine’s privacy wall. A glove or 
hat over the wall meant “occu- 
pied.” It never stayed occupied 
long since it was just as minus 25 
on one side of the wall as the 
other. The Guard did a good job 
of localizing waste, cleaning up 
trash, and keeping the environ- 
ment in mind. 

After the wall was up, we took 
on the more demanding job of 
building a parasnow shelter. We 
built two in about four hours; 
each slept 10-12 people. We were 
cautioned against working up a 
sweat, but human nature being 





what it is, we 
all wanted to 
get the work 
done. | 
reached fora 
drink and was 
only able to 
squeeze outa 
little water 
from the pouch 
I wore around 
my neck. The 
water was 
frozen. For the 
next three days 
my water pouch was a decorative 
ice brick around my neck. | took 
to chipping off ice from the 
iceberg and popping it in to my 
mouth, but the ice often stuck to 
my lips and I made the mistake of 
tearing one cube off, taking some 
skin with it. As the instructors 
warned us, we had begun to go 
downhill. You are never as good 
as when you get off the plane, 
they said, and it’s true. Noone 
was getting enough water, nor the 
three times the normal daily 
allowance of calories that the 
instructors recommended. 

But spirits remained high. One 
guardsman from Alabama who 
had never been colder than when 
he stepped off the plane in 
Schenectady, (it was 50), had a one 
word answer for every question 
about his health: “Outstanding.” 

I slept in my “extreme cold” 
sleeping bag with only my nose 
exposed to the world next to the 
snow column holding up the 
parachute, our roof. Behind me, 
Cheryl Clark, the only female 
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The author outside his ice cave. 


civilian, crawled into her sleeping 
bag. The instructors also cau- 
tioned against “homophobia,” 
saying to remember that we can 
all provide heat for each other. | 
was grateful to have Cheryl’s 98.6 
degrees so close and hoped my 
wife would understand that this 
was all part of survival training. 
(She had suspected all along that 
Ice Station Ruby was my code 





whe ..By then the 
gloves I was 
wearing were 
frozen... 
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name for a barmaid in 
Schenectady.) It was at least -30 
outside, honest! Inside the shelter 
the temperature reached about 18 
degrees. ' 

I slept well, got up early fora 
hike around the iceberg and 
settled down to my MRE, meal 
ready to eat, or as the soldiers 
affectionately said, meals rejected 
by Ethiopia. Asa vegetarian, my 
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only option, every day 
for breakfast, lunch, 
and dinner, was tuna 
and noodles. Our 
goal: to make the food 
into * rather 
than popsicles. It was 
usually more of the 
popsicle consistency. 

Eventually fatigue, 
dehydration, cold, and 
hunger conspire 
against you and you make poor 
decisions. I couldn’t generate 
enough heat to melt my ice brick 
no matter how close to my body I 
wore it. We finally used jet fuel to 
make fires in coffee cans to melt 
water. The water tasted a bit 
strange but we were getting far 
less than the required four quarts 
a day. 

The second day was the big 
day—the day we graduated from 
the parashelter to making our own 
two-man snow caves. Here I 
made a poor choice. Rather than 
pick the guy that looked like the 
offensive line for the Washington 
Redskins, I accepted Phil Boyle’s 
offer to be cavemates. 

Phil is a New York state legisla- 
tor. In other words, he’s like me, 
maybe capable of removing 
staples with his bare hands, 
maybe able to endure paper cuts 
with hardly a tear, but not cut out 
for Arctic living. Oh well, he was 
congenial enough. And after a 
full day of chipping away, we had 
a shelter that kept out the wind 
and allowed us to sit up or lie 
down. We were lucky; another 
team actually struck sea water and 
had to start over. I sealed up the 
entrance with snow blocks and 
crawled in the back entrance, 


‘slushies,” 





using my kit bag to seal that up 
from the inside. 

I had worried about getting 
claustrophobia. I was worried 
about it. I didn’t want to run out 
of my snow cave in minus 40 
degree weather stark raving mad. 
So before we left Schenectady, I 
crawled under the sink in the 
hotel bathroom and turned out the 
lights. Cozy. Definitely cozy. But 
not bad. And after working all 
day on our own shelter I knew 
every nook and cranny, and was 
too tired to care about claustro- 
phobia. I did worry about the 
polar bear I heard huffing outside, 
until I realized it was Phil snoring. 
He later claimed I also snored like 
a bear. We were proud of our 
cave, complete with a cold sump 
to supposedly make the raised 
sleeping quarters warmer, and 
expect to see it featured next 
month on the cover of Better 
Caves and Gardens. 

The highlight of the trip was 
seeing the “Sirus Patrol,” the two- 
man Danish dogsled team that 
patrols the ice pack looking for 
poachers. We spent the morning 
taking pictures of the dogs and 
asking the Danes how they sur- 
vived for three months at a time 
on the ice. They had great equip- 
ment, good dogs, and were in 
great physical shape. They also 
had a friend. An Arctic wolf that 
had been shadowing them for 
weeks. As they left, the wolf came 
into view. He looked our way, as 
though we might be worth check- 
ing out, then decided to catch up 
with his friends. It was a thrill to 
see him, and the Danes said he 


(continued on page 38) 
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Gorillas in our midst 





by Stu Keen 


ost of us know about 

the endangered 

mountain gorillas of 

Rwanda from films, 
books and magazines. These same 
sources speak of long waiting lists 
of worldwide visitors hoping to be 
included in one of only two treks a 
day into the jungle, each limited to 
just eight participants. But this is 
1996, after the war of genocide. 
Tourists have not yet returned; for 
many the country is still considered 
too unstable. 

Checking with the Rwandan 
Office of Tourism and National 
Parks, I learned that not only was 
there no waiting list but also, in an 
effort to encourage the world to 
come and see the mountain gorilla 
now, the cost had been reduced by 
almost 40 percent. Now is definitely 
the time to go. Inquiring on a 
Wednesday, I was able to secure a 
permit for the following Saturday. 
The tourist bureau cautioned us 
that human diseases are devastating 
to gorillas, often fatal. Therefore 
those with even the slightest 
common cold or flu would be 
refused a permit. Children under 
the age of 15 are automatically 
rejected since they may carry 
childhood diseases, such as mumps 
or measles. 

On a Saturday morning at 6 a.m. 
we left Kigali, the capital. Our small 
group consisted of Seabee chief 
“Bones” Atkins, retiree Lance 
Putney, international consultant Pat 
Demongeot, and myself. We drove 
through the lush green countryside, 


The author is a security 
engineering officer in 
Nairobi. 
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Gargantua, the gorillas “chief.” 


and immediately realized why 
Rwanda is called the country of one 
thousand hills. There is no flat 
land—only winding panoramic 
roads. 

We had to pass through many 
military checkpoints, but the guards 
were efficient and sped us on our 
way without delay, reaching 
Ruhengeri at 7:40. It was too early 
to meet our guide, so our group 
stopped across the street 
at Hotel Muhabura for 
coffee. At 8 a.m. we > 
proceeded to the sub- 
headquarters of the 
tourist office, passports 
and receipts in hand. 
These were immediately 
collected. We had been 
told if we were late, the 
rest of the group would 
leave without us. This we 
found was just an idle 
threat. The processing 
took forever! There were 
two groups. Ours, for the lower 
Sabyinyo trek, now included eight. 
We had been joined by a British 
veterinarian for the gorillas, the 
Canadian security officer for the 





United Nations, and their 
spouses. The vet informed 
us that the gorillas knew 
him quite well...and were 
never particularly pleased 
to see him because he had 
tranquilized them with 
darts. This concerned all of 
us. Would the gorillas still 
accept us on friendly 
terms? Would it still be safe 
with the vet in our group? 
The other trekkers, seven in 
number and scheduled for 
the Susa region, were much 
younger. They would be 
hiking three or four hours straight 
uphill. We would be hiking for only 
about an hour but the family of 
gorillas we would be visiting 
included only 10 members, while 
those at Susa were 32. 

It took almost an hour for the 
park officials to record all the 
passport and receipt information; 
then they had to check with each 
person to find out what they were 
doing in Rwanda. Finally, we 
picked up our guide and 





Mt. Sabyinyo, the mountain gorillas’ home. 


two porters and proceeded to 
Kinigi, the base camp before the 
climb. We traveled along a rutted 
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dirt road through a countryside of 
potato and bean fields toward the 
11,000 ft.-Sabyinyo volcanic moun- 
tain known as “the father of teeth” 
because of its five jagged peaks. It is 
located at the junction of Rwanda, 
Zaire and Uganda. 





The author, center, with his guides and porters. 


We walked to the edge of a giant 
equatorial forest of tangled, high- 
altitude vegetation. We were met by 
two more guides as they emerged 
from the mist. They had gone in 
earlier that morning to locate our 
gorillas. Then two armed soldiers 
appeared, probably more to seek 
out Hutu insurgents than to protect 
us. We prepared ourselves mentally 
and physically for what we were 
about to encounter. Everyone 
pulled down their sleeves to protect 
their arms from the seas of chest- 
high, stinging nettles we would be 
wading through. There could also 
be problems with nasty fire ants, so 
pants were taped tight and placed 
into socks. 

We started the climb. Thick 
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growth quite unexpectedly opened 
to a high-altitude tropical bamboo 
forest. We proceeded up the steep 
mountain- side, slipping, sliding in 
mud over roots, struggling in single 
file behind the guides who hacked 
away with their machetes, opening 
a trail. It 
started to 
rain and the 
mud became 
as slippery as 
walking on 
soap. Out 
came gar- 
bage bags 

» and more 
traditional 
raincoats. 
The night 
before I had 
ee cut holes ina 
bag for head 
and arms 
and rein- 
forced the 
openings with tape. The bags made 
great rain gear, for they provided 
not only adequate protection but 
were very light. 

We proceeded higher up. Then, 
after an hour had passed, we were 
instructed to leave all knapsacks, 
water bottles, etc., with the two 
porters. We were getting close. A 
short ways further we were over- 
whelmed by a strong stench...that 
of gorillas. We were told to prepare 
our cameras. At that time we were 
given some precise instructions to 
follow, to protect ourselves and the 
gorillas. 

After we climbed 3,000 feet into 
the jungle, we were told to drop 
low. Ahead of us, barely visible, 
was a 300 pound, 29-year-old 
silverback male. I could barely see 
him in the thicket ahead, seated and 





eating leaves. The guides started to 
grunt with deep guttural voices, 
attempting to reassure the huge ape 
that all was O.K. The gorilla was 
only about 15 feet away. It was now 
my turn to take pictures. I moved 
cautiously to the front of the line. 
But the gorilla appeared nervous. 
The next thing I knew he came out 


Stu’s Mini-Guide for 
Gorilla Watching 


1) Keep a minimum distance of 
15 feet from the gorillas. 

2) Keep your voice down. 

3) Don’t point at the gorillas. 
They might think you're 
throwing a tranquilizer dart! 

4) If you are stung by nettles or 
ants, do not cry out. 

5) Move slowly and carefully. 


6) Flash photography is 
forbidden. 

7) If a gorilla charges, crouch 
down slowly in a submissive 
position. Do not look them in _ 
the eye. 

8)Do not run away from a charg 





from the thicket, beat his chest like 
King Kong and charged. We had 
been told never to run because that 
would be almost surely fatal; we 
were supposed to drop to the 
ground in a submissive position 
and not look up. But surprise and 
instinct overruled; I got on my 
haunches and moved backwards 
from the attacking gorilla. I was 
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immediately jerked to the ground by 
the guide next to me. He grunted, 
trying to pacify this silverback. | 
didn’t look up, but expected a big 
hairy hand to 
reach down and 
pull me up by my 
hair. He came to 
within three feet, 
then stopped, 
turned and 
retreated back into 
the jungle. That 
really got my 
adrenaline going! 

The guide next 
took us downhill a 
bit, around a 
thicket to a small 
clearing which was apparently the 
gorilla encampment. We didn’t have 
to wait long. Out of the woods came 
a 200-pound female with a four-year- 
old baby. The mother seemed very 
protective but the baby was curious 
about our presence. The mother 
moved within five feet of us, sitting 
down with the baby. The only thing 
separating us from danger was a thin 
bamboo sapling that had fallen. 
Clearly it would not have provided 
any protection if she decided to 
charge. 

Everyone took photos of the pair, 
aiming cameras while trying not to 
make direct eye contact. The baby 
kept watching us as the guides 
grunted assurance to the mother. She 
was not particularly interested, only 
occasionally looking in our direction 
as we all crouched low and remained 
submissive. 

Then there was a great commotion 
at the back of the small clearing. The 
branches began to move aside and 
slowly emerged Gargantua, a huge 
silverback, the chief of the group. He 
was about five-and-a-half feet tall, 
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The charging gorilla. 


with an eight-foot arm span, weigh- 
ing approximately 460 pounds. He 
had a large, striking head, almost 
rectangular in shape. We were told he 
was 37 years old. 
He watched us as 
we nervously 
squatted submis- 
sively less than 10 
feet away. The 
question that 
went through 
everyone’s mind 
was, “What's 
coming next?” 
Would he leave 
us in peace or 
would he charge 
like the second- 
in-command had done? I imagined 
this 460-pound locomotive coming 
directly at me. He could easily tear 
me limb from limb. He stood there on 
all fours, with his great silver back 
visible. He surveyed the situation, 
then showed his teeth. They looked 
menacing. 

It was obvious that he could grab 
any one of us and throw us over the 
trees. But fortunately he chose to be 
docile. As he watched the mother 
with his baby, another mother and 
baby appeared. Then the chief beat 
his chest, uttered a vocal command, 
and proceeded into the jungle. The 
rest of his family followed. King 
Kong had surveyed us from just 10 
feet away with only a single bamboo 
sapling separating us. 

With one hack of the machete the 
guide cut this sapling and we 
followed the gorillas into the woods. 
We wondered if this was wise. The 
gorillas had gone in less than a 
minute before and were probably 
intelligent enough to lay an ambush. 
We all expected the inevitable. 

Most of the gorillas moved straight 
ahead to a small clearing, although 


one female went down the hill into a 
thicket. We moved ahead to where 
the majority were. Then the guide 
had second thoughts, steering us 
between the mother and the rest of 
the group. We quickly retreated to the 
junction where the two parties could 
easily come together without our 
interference. We were then instructed 
to sit quietly and wait because the 
female would probably come up to 
join the others. Sure enough, in just a 
minute or two she came up the hill, 
and walked right past us less than 
five feet away, ignoring the clicking 
of shutters and the whining of zoom 
lenses. The Old Man had gone. 

Then the guides told us our hour 
was up with the gorillas. (Any more 
than that and the gorillas would get 
nervous and unpredictable.) They 
might fight among themselves or 
charge us again. None of us wanted 
to press our luck. We proceeded 
down the volcanic mountainside 
through the bamboo forest, picking 
up our knapsacks and food along the 
way. 

The guide asked me how | liked 
being attacked. My response was, “A 
piece of cake.” He said he didn’t 
think so, adding that I moved like I 
was really scared. 

After only one short hour of 
viewing these mountain gorillas, of 
which there are only 630 left in the 
world, I understood how Dian 
Fossey became so fascinated with 
them that she devoted her life to their 
study. After this experience Chief 
Atkins and I proceeded to 
Bujumbura, where we were on the 
lookout for an entirely different 
species of mountain “gorillas” — 
namely, guerrillas. This time we 
weren't anxious to come across any 


and didn’t. 
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Honors & Awards. 





William Clarke wins EEO Award; Helen Gross is runner-up 


William Clarke, deputy assistant 
secretary for countermeasures and 
information security, is the latest 
winner of the Equal Employment 
Opportunity Award. He received 
$5,000 and a certificate signed by the 
Secretary. 

Helen Gross, a supervisory 
personnel specialist in the finance 
bureau, was named runner-up. She 
received a certificate signed by the 
Deputy Secretary. 

Ten other nominees earned letters 
of appreciation from Deidre Davis, 
the deputy assistant secretary for 
EEO: Cresencio Arcos, the Asian 





6677 has reduced the 
sense of minority 
alienation. 
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Pacific American Federal Foreign 
Affairs Council, Corazon Foley, 
Robyn Hinson-Jones, Wayne 
Logsdon, Jeffrey Meer, Richard 
Melton, Richard Myers Jr., Marlene 
Schwartz, and Rosa Whitted. 

Mr. Clarke was nominated by 
Anthony Quainton, former assistant 
secretary for diplomatic security, 
now director general, who said: 
“The Bureau of Diplomatic Security 
has not historically been one where 
minorities have felt welcome. Bill 
Clarke is the bureau’s senior Afri- 
can-American; as such, he has been 
a role model. No minority officer in 
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the Department has been called 
upon to exercise leadership over 
such a diverse cross-section of 
employees. He works with his 
subordinates in a genuine team 
spirit devoid of gender, racial or 
professional bias. He has set a high 
standard for the remainder of the 
bureau’s management, all of whom 
are white males. 

“He has also become the bureau’s 
mentor for minority officers, who 
(had) received little counseling. Mr. 
Clarke has met individually with a 
number of African-American sp2cial 
agents to review their EERs and 
counsel them about future assign- 
ments. As a result of these efforts, 


he has reduced the sense of minority 


alienation in a significant way. 
“Although he is not the 
bureau’s formal EEO 
counselor, whenever 
a minority issue has 
come to my attention 
I have asked him to 
look into it, and the 
results are invariably 
positive. Through his 
personal intervention, 
he has resolved two 
EEO complaints 
before they reached 
the formal stage. He 
understands the 
nature of minority 
concerns because he 
has been through 
comparable issues 
himself. I know of 
no officer in the Department who is 
more committed to the advance- 


, 


ment of minorities.” 





Ms. Gross was nominated by 
Ruben Torres, executive director of 
the finance bureau, who credited 
her with a number of innovations 
to further EEO efforts. He said: 
“She worked with other personnel 





o * Other bureaus have 


inquired to see if 
they can use some 


of her concepts. “e 


in the bureau to draft an ‘On-the- 
Spot Award.’ This program helps 
to recognize the service provided in 
the daily work of many of FMP’s 








William Clarke, second from right, at the award ceremony. 
Others, from left: Richard Moose, under secretary for 
management, Deidre Davis, deputy assistant secretary for EEO, 
Anthony Quainton, director general. 


lower-grade employees. She also 
worked closely with managers to 
institute the bureau’s financial 
management career program, 
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Helen Gross with Ruben Torres, left, executive director of the 
finance bureau and Mr. Moose. 


which offers opportunities for 
employees in dead-end positions. 
She was instrumental in identifying 
additional duties and rewriting 
position descriptions, which re- 
sulted in upgrades for some em- 
ployees.” 

Ms. Gross was hailed for other 
efforts, including increasing the use 
of students as employees, instituting 
special pay rates for other employ- 
ees, and limiting vacancy announce- 
ments to the finance bureau, to 
further career opportunities for 
workers there. She was cited, too, 
for instituting a flexitime program 
and on-site accounting courses. Mr. 
Torres said: “Other bureaus have 
inquired about FMP’s workplace 
improvement program to see if they 
can use some of her concepts.” 


ho 
ho 


RSO rescues 
Americans in Liberia 


John Frese, the regional security 
officer at the embassy in 
Monrovia, recently received 
nationwide attention when, over 
a two-day period in April, he 
rescued over 200 American 
citizens who were trapped in their 
homes or other buildings in war- 
torn Liberia. 

Frese set out on April 11 for 
ELWA, a missionary compound 
about 10 miles from the embassy, 
to locate and pick up Americans 
who had been unable to make 
their way to the embassy. He 
stayed in touch with officials at 
the mission, who were contacting 
Americans by radio and tele- 
phone to inform them that Frese 





was en route and where to meet 
him. The trip turned out to be 
more dangerous than Frese 
anticipated, with his convoy 
racing through the city to avert 
gunfire. 

Frese’s efforts resulted in the 
rescue of 140 people, including 
125 Americans, who were taken to 
safety and picked up by U.S. 
military helicopters. The next day, 
Frese again ventured into the 
streets of Monrovia and, going 
from location to location, rescued 
50 more people, many of whom 
were Americans. They were 
brought to a safe location where 
they could be picked up by 
military helicopters. 

The Department’s spokesman, 
Nick Burns, commended Frese 
during his daily press briefing on 
April 2. He said: “He didn’t have 
to do this; he wasn’t ordered to do 
this. His actions to go into 
harm’s way in essentially a civil 
war to rescue up to 200 individu- 
als, many of them American 
citizens, are heroic and praisewor- 
thy. I think the American people 
should feel good that we’ve got 
diplomats like John Frese in 
Monrovia.” 

—Andy Laine 
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Direct from the D.G. 





This column was written by Anthony 
C.E. Quainton, director general of the 


Foreign Service and director of personnel. 


Last January I chaired a meeting of 
the Board ofthe Foreign Service to 
review ways in which we might 
improve our collective handling of 
future furloughs, should that ever be 
necessary. After a useful discussion of 
that issue, one of the senior members of 
the Board brought us up short by 
challenging the Board to answer one 
simple question: “Why should there be 
a Foreign Service?” 

That question would have been 
unthinkable only a few years ago: now 
it must be addressed. The answer can 
only be found in terms of mission, 
vision and esprit de corps. Without all 
three the modern Foreign Service 
cannot, and perhaps should not, 
survive. 

Mission is essentially about what we 
do, vision about why we do it, and 
esprit de corps about how we do it. To 
the outside world whether on Capitol 
Hill or on Main Sheet, U.S.A., the 
characterization “diplomat” still has a 
faintly pejorative sound. It conjures up 
not only marble palaces, formal dress 
and cocktail canapes, but also a 
willingness to compromise on principle 
and to succumb to the blandishments 
of foreign potentates and powers. 

We know these stereotypes are far 
from the truth as we add each year to 
the engraved names on the 
Department's honor roll in the C Street 
lobby. The heroism of security officers 
in Monrovia, Bosnia and Burundi 
reminds us of the extraordinary 
circumstances in which our diplomats 
live and work. We are all aware of the 
hardships we impose on our Foreign 


June/July 1996 





Service colleagues and families in terms 
of violence, health care, isolation and 
education. We understand what few 
outsiders acknowledge: that we must 
deal with an increasingly complex 
agenda at the same time that we are 
called upon to promote American 
business interests more aggressively 
and to protect a growing American 
citizen presence around the world. 

Our mission is straightforward: to 
formulate, coordinate and implement 
our nation’s foreign policy. To fulfill that 
mission we must remain focused on 
those aspects of our work where we 
provide clear and demonstrable value 
added. That value added comes from 
our unique understanding of foreign 
societies, language and area expertise, 
the interpersonal skills which make 
cross-cultural communication possible 
and our ability to analyze complex and 
ambiguous situations, and derive 
policy-relevant conclusions. We must 
demonstrate to our colleagues in other 
agencies, both here and abroad, that our 
skills are essential to their success in 
carrying out their specialized missions. 
We must, however, go beyond these 
contextual skills, to develop negotiation 
and management skills which will 
enable the Foreign Service to play a 
leadership role not only on country 
teams but also in the highly cornpetitive 
interagency environment here in 





Washington. We must understand far 
better than we do now what other 
agencies do and why. 

We must, of course, also have a vision 
based on our commitment to service: a 
commitment which we share with our 
Civil Service colleagues. But service in 
and of itself is not enough if it is not 
accompanied by loyalty, integrity and a 
willingness to put personal ambition 
second, when service needs so require. 
In mid-June I had the privilege of 
honoring the six FSNs of the Year. The 
overall winner, Nawab Ali, was a man 
who almost single handedly has 
preserved U.S. Government property 
and interests in Kabul, Afghanistan, in 
the midst of one of the world’s longest- 
running civil conflicts. His award 
citation honored his demonstrated 
“fidelity, bravery, leadership, initiative 
and dedication.” These are the qualities 
which we see replicated daily through- 
out the Foreign Service. They lie at the 
heart of our vision and are the basis of 
our esprit de corps. 

When I am asked to answer that 
question—why we have a Foreign 
Service—I come back to one basic 
answer. The Foreign Service has unique 
capabilities, embodies exceptional 
virtues, and defends America’s interests 
across the world from Kabul to 
Sarajevo. But these capabilities and 
skills must be continuously refined and 
developed as our foreign policy agenda 
changes. The repeatedly demonstrated 
virtues of dedication and valor have to 
be vigilantly safeguarded against the 
narrow, self-serving particularism so 
prevalent in our society. We are one 
Foreign Service-generalists, specialists, 
FSNs-not many, working in partner- 
ship with our Civil Service colleagues 


for a larger purpose and a greater goal: 
the security of America. 
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Ask Dr. Rigamer 





I was recently medevaced to the 
United States for hospitalization 
and related care. My insurance 
carrier paid a portion of the bill. I 
thought Medical Services would 
pay the balance. However, they 
only paid a part of the balance. You 
discussed Medical Services’ role as 
the secondary payer in a previous 
issue, but please be more specific. 


Middle East 


A. 


When care is rendered in the 
United States, Medical Services 
picks up insurance deductibles and 
co-payment only. Insurance disal- 
lowances are not covered by Medi- 
cal Services. Insurance disallow- 
ances, among other things, include 
costs above what is usual, custom- 
ary or reasonable. For Blue Cross/ 
Blue Shield customers, a large 
percentage is disallowed if you 
select a nonparticipating provider. 
Blue Cross divides providers 
(doctors and hospitals) into three 
groups—preferred, participating 
and nonparticipating. Preferred 
providers accept Blue Cross fees. 
Participating providers are likely to 
charge somewhat more than Blue 
Cross rates. Nonparticipating 
providers, including some excellent 
specialists, charge what they want. 
For example, say a hospital related 
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This column by Elmore Rigamer, M.D., chief 
of the Department's Office of Medical Services, 
appears monthly in State Magazine. Whether 
you are serving overseas or at home, you are 
encouraged to get your questions answered on 
these pages. Write to the editor, or to Dr. 
Rigamer directly. In either case, your post will 
not be identified. 


expense was $500. The deductible is 
$250. The insurance company 
disallows $50, leaving $200. Of that 
$200, they pay $160. Medical 
Services would then pay the $250 
deductible and the $40 co-pay. 
Medical Services would not pay for 
any disallowances which in this case 
is $50. For Blue Cross policy hold- 
ers, please be advised that the use of 
nonparticipating providers may 
incur large disallowances, and the 
patient will end up paying more. I 
recommend that you read your 
insurance benefits carefully and use 
your insurance carrier’s preferred 
providers whenever possible. 


In the course of looking into the 
possibility of an assignment to 
another post, I have heard that nine 
members of the rather small Ameri- 
can embassy community at that post 
have come down with cancer over 
the last few years, and that six were 
cases of breast cancer. This seems an 





extraordinarily large number. What 
could cause so many cancers in a 
small community in one place over 
a few short years? What advice 
would you give to someone consid- 
ering such a post or to those cur- 
rently or recently posted there? 


Europe 


A. 


Your question of “clusters of 
cancer cases” is often asked by both 
professional and lay individuals. 
Indeed, the accountants of medicine, 
epidemiologists have for many 
decades pursued such groups of 
cases in an attempt to define a locus 
that would shed light on prevention 
and treatment. Even today with 
sophisticated data processing in 
well-defined populations, the study 
of “cancer” is quite complicated. 
Technology at present seems to 
point more in the direction of 
genetic factors for some cancer 
types (e.g. breast and BRCA 1 gene), 
for parasitic factors in certain 
instances (e.g. bladder and schisto- 
somiasis), and for environmental 
factors for other cancers (lung and 
exposure to tobacco smoke or 
inhaled radioactive elements). 

While nine cases of cancer at one 
post over a period of several years 
may seem unusually high, such 
reports are not rare. Cancer is the 
second most common cause of 
death in the United States. There are 
over 1.2 million new cases each year, 
and 500,000 deaths. Additionally, 
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700,000 new cases of non- 
melanomal skin cancer and 100,000 
new cases of cancer in- situ are 
diagnosed every year. Breast cancer 
is the most common cancer in 
women. 

The Office of Medical Services is 
participating in data collection on a 
worldwide basis and is looking 
closely at many medical issues 
(including “clusters of cancer” ). 
With the improvement in computer 
technology now in progress in our 
office, the tracking of many diseases 
and other medical problems is 
becoming quite sophisticated. 
Cancer touches nearly every family 
in our aging population and has a 


high public priority. 


My brother was recently diag- 
nosed with sleep apnea. What is 
this rare disease and why is he 
wearing a Band-Aid across his nose 
for it? 

Central America 


A. 


Sleep apnea is characterized by 
chronic, loud snoring, gasping or 
choking episodes during sleep, 
excessive daytime sleepiness : 
(especially drowsy driving), acci- 
dents and cognitive difficulties 
related to fatigue. It’s not as rare as 
you may think. The National 
Commission on Sleep Disorders 
Research estimates that about 10 
million people are affected. 
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While sleeping, the brain enters 
into a period of highly active stages. 
The continuity of sleep is the most 
important factor in whether a 
person feels rested, not the number 
of hours he or she sleeps. During 
sleep apnea, the airway collapses 
due to decreased muscle tone or the 
increased negative pressure caused 
by an obese neck that narrows the 
airway as the person lies down to 
sleep. The tongue may roll back, 
blocking air through the mouth. As 
the person continues to sleep, 
oxygen declines and the person 
struggles to breathe. This struggle 
sends a danger signal, which wakes 
the person. Breathing may be 
blocked for seconds to up toa 
minute. The person may not 
awaken completely, but the normal 
sleeping pattern is completely 
disrupted. This pattern may be 
repeated several hundred times 
throughout the night. Men suffer 
sleep apnea more than women. 
Obese people, especially those with 
obesity in the neck (neck size 17 
inches or more in men, and 16 
inches or more in women) are more 
at risk. 

There are several new products on 
the market making claims to help 
you get a better night's sleep. 
Melatonin is the current craze. 
Several small-scale studies have 
linked melatonin supplements in 
the elderly to improve sleep quality, 
but long-term and larger studies 
haven’t been performed. Nasal 
strips across the bridge of the nose 
to open nasal passages are also now 


on the market, but ! have not seen 
any studies on its efficacy other than 
what is provided by the manufac- 
turer. Many professional athletes, 
especially football players, have 
adopted the strips, which look like a 
bandage. They are placed across the 
bridge of the nose to open nasal 
passages. 


Now that summer is here, my 
daughter will be coming home 
earlier from summer school and I'll 
still be at the office. We've talked 
about her responsibilities, including 
what to do in an emergency while 
she is home alone. Can you give me 
some additional guidelines? 


Washington D.C. 


A. 


Children by themselves before or 
after school should never let others 
know they are home alone. If 
someone comes to the door for any 
reason, instruct your child to say 
that the grownups are busy. Tell 
your child never to open the door 
for any reason to someone they 
don’t know, or to anyone you 
haven't given them specific permis- 
sion to let in when you're not there. 
You are correct in giving your child 
instructions for an emergency. 
Practice how to call and what to say 
until your child is comfortable with 
the process. 


(continued on page 38) 
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Destination Internet: an embassy on-line 





By Oliver B. John 


‘ve been fascinated with 

comput-ers for several years 

now, since I first taught law 

students about the joys of word 
processing (save everything twice!). 
Unfortunately, the Foreign Service 
has not been kind to my interest in 
technology. In many cases, Depart- 
ment computers, including the ones 
at Bern, my current post, are nowhere 
near “state of the art.” Recently, 
however, I discovered the vast and 
wonderful world of the Internet. 
Most of us have read about it, and 
even used parts of it to communicate 
with each other. Electronic mail is a 
favorite among most FSOs. It’s faster 
than “snail mail” and easier to use 
than cable traffic. But what else is 
there to the Internet, and what does it 
mean for us? 

As a consular officer in Bern, I’ve 
had the opportunity to develop my 
own ideas about how useful the 
Internet can be. Bern is a medium- 
sized post with a growing workload. 
The consular branch in Geneva 
closed the year before I arrived. At 
the end of the fiscal year, we will 
close the consulate general in Zurich. 
But, as might be expected, the work 
has not gone away. Switzerland is 
home to a large, well-educated, 
American community, accustomed to 
high-quality service. For their part, 
the Swiss also expect quality. So how 
do you provide this with dwindling 
resources? The Internet is one 
possible way. It supplements and 
may eventually supplant the tradi- 


The author is an American 
citizens’ services officer at 
the embassy in Switzerland. 
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tional ways of providing and obtain- 
ing information. The International 
Telecommunications Union had 
already given the embassy free 
Internet access, and was willing to 
allow us to create our own World 
Wide Web site (or home page) and to 
place it on its server. I promptly 
volunteered to create the site. 

The World Wide Web is the fastest 
growing portion of the Internet. It’s 
relatively easy to use, fun, and 
informative. Most documents are 
created using something called 
Hypertext Markup Language 
(HTML). The exciting thing about 
HTML and the web is that the author 
can create links within documents 
and to other documents—even if 
these documents are on another 
compuier across the Atlantic. These 
links serve as bookmarks to identify 
useful parts of the text. In a paper on 
judicial assistance in Switzerland, for 
example, I have links to papers on 
various international conventions 
and to lists of Swiss attorneys. The 
list of Swiss-American organizations 
has links to the web sites of two of 
these organizations. A link can also 
direct the reader to more information, 
like a bibliography or a footnote 
would. With the World Wide Web, 
unlike a book, the reader can imme- 
diately link to additional information 
without having to go back to the 


library. It’s easy to get lost for hours 
following links. 

With this in mind, I set out to create 
a web site. Unfortunately, nothing is 
ever as easy as it seems. The informa- 
tion superhighway needs on-ramps. 
For most of us, the on-ramp is a PC 
and a modem. Although the embassy 
had a number of PCs, they were 
antiques. It was like trying to get on 
an interstate with a Model-T. Fortu- 
nately, I have my own home com- 
puter. Both my boss, Consul General 
Brian Flora, and the charge, Michael 
Polt, were willing to let me work at 
home to create the site. (Although a 
quill pen person at heart, my boss 
quickly grasped the possibilities of 
the new technology. He was for 





® 6 .. creating a use- 


ful site involves 
willingness to 
experiment more 
than any technical 


skill. 4% 


anything that could make us more 
efficient in the long run.) 

Despite the “hardships” of working 
at home (no ties or phone calls), I 
managed to create a web site. It has 
information about embassy hours, 
passport renewals, working in 
Switzerland, and links to dozens of 
other sites. An explorer can learn 
more about American foreign policy, 
read embassy press releases, “visit” 
the White House and Congress, and 
get tax forms without leaving the 
comfort of their chair. Another page 
provides information to overseas 
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voters for the 1996 elections, includ- 
ing links to the web pages of presi- 
dential candidates. 

I’ve learned a few things about 
creating web sites since I started. 
First, you don’t need to be a com- 
puter nerd. It helps to know a little 
about programming and to be willing 
to learn HTML, but it isn’t strictly 
necessary. There are several programs 
available, including add-ons to the 
perennial favorites, Word Perfect and 
Microsoft Word, that make creating 
HTML documents quite easy. Obvi- 
ously, the fancier you want your site 
to be, the more you need to know. 
But creating a useful site involves a 
willingness to experiment more than 
any technical skill. The embassy’s 
systems manager, Novaro Casci, has 
been learning HTML along with me, 


HELL'S DIPLOMATS 


Come on, BEASLEY, WELL GIVE THOSE GUYS A 
DEMARCHE THEY won'T FORGET! — 


RIGHT ON, AMBASSADOR! 
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and will probably maintain the site 
when I leave. 

The World Wide Web can also be 
slow—much slower than most home 
PCs. A reader can jump from a 
computer site in Switzerland to a site 
in the United States very rapidly and 
then wait for what seems like forever 
to connect to a computer down the 
street. The fancy graphics and motion 
pictures that are possible with the 
web slow everything down even 
further. The trick is not to get too cute 
or fancy. This slows down everything 
for the reader, who gets bored and 
calls the embassy for the information 
instead. 

The feedback, so far, has been 
positive. People in both the United 
States and Switzerland are using the 
site. With time, I think more people 





will find what they need online and 
won't have to wait for increasingly 
overburdened embassy staffers to 
answer their phones. As funds dry 
up, this is one way we can stay in 
touch, which is what diplomacy is all 
about. 

The embassy web page address is: 
http: / / www3.itu.ch/ EMBASSY /US- 
embassy (there is no final period, and 
case is important). Come pay us a 
visit. 


Recruitment Division 
goes On-line on the 
World Wide Wel 


The Bureau of Personnel’s Recruit- 
ment Division has introduced a 
World Wide Web home page, which 
has been added to the Department's 
internet site (DOSFAN). The page is 
part of Personnel’s effort to use new 
technologies to expand outreach 
programs in a cost- effective way toa 
broad audience. The Web site, which 
was devised with assistance from 
Administration and Public Affairs, 
offers information on Foreign and 
Civil Service careers, internships, 
student programs, and resources that 
are not available in print form. The 
page contains applications for 
student employment programs and 
Foreign Service specialist vacancy 
announcements, which can be 
downloaded from the site. It also 
features ‘a “What's Hot” spot for up 
to-the minute announcements, such 
as information on the upcoming 
Foreign Service exam. The web site 
address is http:/ /www-state.gov 
(then click on Careers). 








Post of the Month 





Dakar 


This embassy is in the capital of 
Senegal, located on the bulge of 
West Africa. The country is 
bounded by the Atlantic on the west 
and separated from Mauritania to 
the north by the Senegal River. On 
the east it is bordered by Mali and 
on the south by Guinea and Guinea- 
Bissau. 

The country, which is about the 
size of South Dakota, has a popula- 
tion of over 8 million people, 60% of 
whom live in rural areas. By ethnic 
group, inhabitants are 44% Wolof; 
the remainder are other indigenous 
peoples. Over 94% of the popula- 
tion is Muslim. 

Senegal’s constitution provides 
for an executive-presidential 
system. The president is elected by 
universal adult suffrage to a five- 
year term. The country is imple- 
menting moderate international 
political and economic reforms. 
Senegal’s major foreign exchange 
earnings are oil, fish, phosphates, 
peanut oil, and tourism. 

Although the literacy rate for the 
nation is low, Dakar is regarded as 
the intellectual and cultural center 
of West Africa. Foreign Service 
people there are featured as part of 
State’s continuing series. 


Photos by Malang Daboe 
unless otherwise noted. 


28 








Presidential Palace. 





FSN Marianne Gueye Ndoye at a mission awards ceremony. 
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Drummers surround a Senegalese dancer on stilts at a party at the 
ambassador's residence. 


A statue of a Senegalese warrior. (Photo by 
Jan Isachsen) 
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Post of the Month: Dakar 





A vendor outside the train station in Dakar. 
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CLO Linette Gibson with Senegalese vendors. 
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Secretary Susan Pratt, right, accepts a gift of cloth from a villager in 
Palmarin. (Photo by Linette Gibson) 





At “Senegalese Dress-up Day,” standing, from left: FSN’s Gibril Fame and Adama Sembene, food and 
beverage manager Tidiane Diagne, DCM James Ledesma, security officers Steve Howell and Gary Gibson, 
political assistant Babacar Ndiaye, accounting technician Antoine Faye, cultural affairs officer Steven Pike. 
Kneeling: information program officer Kenneth Mack. 


June/July 1996 | 31 











Post of the Month: Dakar 





The embassy softball team, standing, from left: Ambassador Mark Johnson, Marines Robert Childress 
and Lex Such, coach Scott Hudson, of the Information Technical Center, administrative counselor 
Robert McAnneny, Steve Howell, of the Security Assistance Office, Information program officer 
Kenneth Mack. Kneeling: Marines Roderick Peoples, James McMahon, and Mark Scarlata, 
security officer Gary Gibson, information management officer Terrence Williamson, security officer 
Peter Gibbons. 





Facilities maintenance officer Charles Pergrossi with the catch of the 
day. (Photo by Charlie Williams) 
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Outside a thatched dwelling: Ginette Barry, wife of Peace Corps director Patrick Barry, 
and the Peace Corps’ Kent Brown. 





Statue outside the Museum of Art Negro-African 
Ifan. (Photo by Jan Isachsen) 
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(continued from page 14) 


mission there for a year. After a year 
as a congressional fellow, he became 
deputy director to the Office of 





Vietnam, Laos, and Cambodia. From 
1984-86 he served as political/ 
economic counselor in Rangoon. Mr. 
Halsted was deputy director of the 
Office of West African Affairs from 
1986-89 and director of the Office of 
African Regional Affairs from 1989- 
91. He served as principal officer in 
Cape Town for two years and was 
assigned to the Somalia coordination 
staff from 1993-94. 

Mr. Halsted was born in Plainfield, 
NJ, on September 7, 1941. He earned 
a B.A. from Dartmouth College in 
1963 and an M.A. from George 
Washington University in 1968. He 
speaks French and Swahili. He 
served in the U.S. Navy from 1963-67. 

He has received two Superior 
Honor awards and a Meritorious 
Step Increase. 


Djibouti 
Stanley N. Schrager is counselor for 


public affairs in Port au Prince. Prior 
to this, he was professor of national 
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security policy at the National War 
College. Mr. Schrager joined the 
Foreign Service in 1971 and in 1972 
was assigned to Bucharest. From 
1973-75, he was assistant information 
officer in Kinshasa. He was branch 
public affairs officer in Douala from 
1975-76, public affairs officer in 
Ndjamena for two years, and deputy 
public affairs officer in Riyadh from 
1979-80. Following two years as 
charge d'affaires at Nouakchott, he 
was a student at the Naval War 
College for a year. He was assigned 
to the Peace Corps, serving as special 
assistant to the director. From 1984- 
85, he was director of USIA’s speak- 
ers’ program. Afterwards, he served 
two years as chief of the North Africa, 
Near East and South Asia Division of 





the Voice of America. Next, he was 
assigned deputy public affairs officer 
in Manila until 1989 and public 
affairs officer in Manila until 1991. 
Mr. Schrager was born in New 
York City on May 11, 1941. He 
received a B.A. from Northwestern 
University in 1963 and an M.A. from 
Salve Regina College in 1983. 
He speaks French, Arabic, Romanian, 
Spanish, and Haitian Creole. His 
awards include a Meritorious Honor 


and three Superior Honor awards 
from USIA and a Meritorious Honor 
and Presidential Honor awards from 
the Department. 


Ecuador 
Leslie M. Alexander is ambassador 


to Mauritius and to Comoros. Prior to 
this, he was charge d'affaires in Port- 





au-Prince. Mr. Alexander entered the 
Foreign Service in 1971, and served 
as vice consul in Guyana until 1973. 
He was consular and economic 
officer in Oslo for two years, and 
following a year’s language training, 
consul in Krakow for a year. Return- 
ing to Washington, he held positions 
as chief of the Written Inquiries Visa 
Office for a year and as program 
officer in the Office of International 
Narcotics Matters from 1978-79. 
Shortly after economics training, he 
was assigned to the Foreign Service 
Board of Examiners. In 1981, he was 
posted in Madrid, where he served as 
economic officer for 2 years. He then 
served as principal officer in Porto 
Alegre for two years and counselor 
for economic affairs in Rome. From 
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1989-91, he served as deputy director 
in the Office of Caribbean Affairs, 
then as deputy chief of mission at 
Port-au-Prince for a year. 

Mr. Alexander was born in Frank- 
furt/Main, Germany on November 9, 
1948. He received a B.A. degree from 
the University of Maryland in 1970; a 
M.S. from Salve Regina University 
and M.A. from the U.S. Naval War 
College in 1986. He speaks French, 
Portuguese, Italian, Spanish, Norwe- 
gian, and Polish. He has received 
Meritorious Honor, Superior Honor, 
and Senior Performance Pay awards. 
Mr. Alexander is married and has 
two children. 


El Salvador 


Anne W. Patterson currently is 
deputy assistant secretary for Inter- 
American Affairs. Prior to this she 
was director of the Office of Andean 





Affairs. She joined the Foreign 
Service in 1973, first serving as a 
consular officer in Guayaquil and 
later as an economic officer in Quito. 
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Following positions as trade officer in 
the Bureau of Economic and Business 
Affairs, Nicaraguan desk officer, 
intelligence analyst, and Arabic 
language training in Washington, she 
was posted in Riyadh as a financial 
officer in 1984 and an economic 
counselor in 1986. From 1988-91 she 
held positions as a political officer 
and as political counselor in Geneva. 

Mrs. Patterson was born in Fort 
Smith, A.K., on October 4, 1949. She 
received a B.A (economics, cum 
laude) from Wellesley College in 1971 
and attended the University of North 
Carolina graduate school in 1972. 
She speaks Arabic and Spanish. She 
has received a Meritorious Step 
Increase and Superior Honor, Senior 
Performance Pay, and Meritorious 
Service awards. She is married and 
has two children. 


Eritrea 


John FE. Hicks, Jr. is the assistant 
administrator for the African bureau 
at AID. Prior to this, he was senior 
deputy assistant administrator and 
acting assistant administrator in that 
bureau. Mr. Hicks began his career 
with AID in 1973 as an international 
development intern. During his 
internship, he was assigned to 
Ethiopia as assistant program officer 
from 1974-76. A year later, he was 
program officer with the U.S. Sinai 
support mission. From 1978-79, he 
was AID affairs officer in Zambia. He 
returned to Washington a year later 
to serve as program economist in the 
Office of Development Planning in 
the Africa bureau. After a year as 
deputy director and acting director in 
the Office of Southern African Affairs, 





he became deputy mission director in 
Zimbabwe for two years. From 1985- 
90, he was AID mission director to 
Malawi and Liberia, respectively. A 





year later, he became director of the 
Office of Sahel and West African 
Affairs. For four months in 1991, he 
was acting assistant administrator for 
the Bureau for Food and Humanitar- 
ian Assistance. 

Mr. Hicks was born in Goldsboro, 
N.C. on September 25, 1949. He 
earned a B.A. in political science from 
Morehouse College in 1971. He 
received a graduate diploma from the 
Johns Hopkins School of Interna- 
tional Studies in Italy, and received 
his M.A. in international studies from 
the Johns Hopkins School of Ad- 
vanced International Studies in 1973. 

Mr. Hicks speaks French. He has 
published several articles, including 
“Supporting Democracy in Africa,” 
Transafrica Forum Journal, 1992; “Aid 
to South Africa Isn’t Race-Based,” 
Wall Street Journal, 1994; “U.S. 
Extends Hand to South Africa,” 
Foreign Service Journal, 1994; and 
“Foreign Assistance to Africa: A 
Question of U.S. Interests,” Walter 
Sterling Currey Memorial Series, 1995. 
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Mr. Hicks has received numerous 
awards, including a Meritorious and 
Superior Honor Awards, a superior 
unit citation, Senior Foreign Service 
performance pay (1985-92), a Senior 
Foreign Service Presidential Meritori- 
ous Service Award, and the Equal 
Employment Opportunity Award. 
He is married to Jacqueline Murphy 
and has two children, Jocelyn and 
John. 


Barbara Mills Larkin named 
assistant secretary for 
legislative affairs 


The President has named Barbara 
Mills Larkin assistant secretary of 
state for legislative affairs. Ms. Larkin 
had been acting since March of this 
year. Prior to this, she was deputy 
assistant secretary for that bureau 
(Senate). She would succeed Wendy 
Sherman. The nomination would 
require confirmation by the Senate. 

Ms. Larkin was born in Dubuque, 
la., on July 26, 1951. She received a 
B.A., magna cum laude, from Clarke 
College, in 1973 and a J.D., with 
distinction, from the University of 
Iowa in 1977. 

In 1973, she served as a legislative 
assistant in the lowa State Senate. The 
next year, she was coordinator 
“Blouin for Congress,” becoming his 
legislative assistant in Congress from 
1974-75. From 1977-78, she was a staff 
attorney with the North Carolina 
Department of Insurance. The 
following three years, she was an 
associate with the law firm of 
Sanford, Adams, McCullough, and 
Beard. In 1984, she became consultant 
and press secretary for the Mondale- 
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Ferraro campaign. After three years 
as a partner in the law firm of 
Sanford, Adams, McCullough, and 
Beard, she was named chief counsel 
and legislative assistant to Senator 
Terry Sanford. Before entering the 
federal government in 1993, Ms. 
Larkin was legislative director and 
chief counsel in the office of Senator 
Dianne Feinstein. 


President Clinton names 
John Kornblum assistant 
secretary for European 
and Canadian affairs 


John Kornblum, senior deputy 
assistant secretary for European and 
Canadian affairs and currently acting 
assistant secretary, has been named 
assistant secretary for that bureau. He 
would succeed Richard Holbrook. 
The nomination would require 
confirmation by the Senate. 

Mr. Kornblum entered the Foreign 
Service in 1964 and was assigned to 
Hamburg as vice consul for two 
years. Returning to Washington, he 
served as international relations 
officer in the Bureau of Economic and 
Business Affairs Affairs for two years 
and the Bureau of European affairs 
for a year. He was assigned as a 
political officer in Bonn for four 
years, after which he resumed his 
duties in Washington as an 
interntional relations officer on the 
Policy Planning Staff for two years 
and then in the Office of Central 
European Affairs for the next two. 

From 1977-79, Mr. Korblum was a 
political-military affairs officer. He 
was then assigned as chief of the 
political section in Berlin from 1979- 
81. Following a four-year assignment 


as director of the Office of Central 
European Affairs, he became U.S. 
minister and deputy commandant in 
Berlin for two years. From 1987-91 he 
was deputy U.S. representative to 
Nato, Brussels, and from 1992-94 he 
served as head (with rank of ambas- 
sador) of delegation to the Confer- 
ence on Security and Cooperation in 
Europe. 

Mr. Kornblum was born in 
Dearborn, Mich., on February 6, 1943. 
He received a B.A. from Michigan 
University in 1964. He speaks 
German and French. He has received 
a Distinguished Honor Award, a 
Superior Honor Award, a Knights 
Cross of the Order of Merit from 
Germany, and an Order of Merit from 
Austria. Mr. Kornblum is married to 
Helen Sen; they have two children, 
Alexander and Stephen. 


Two named passport 
regional directors 





recently were named regional 
directors of the Chicago and Boston 
Passport Agencies, respectively. 
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Ms. Green is a career civil servant 
with 31 years of passport experience. 
She began her career as an entry-level 
clerk typist in 1965. Rising through 
the ranks, she became chief of 
adjudication in 1985. In 1989, she 
became assistant regional director in 
Chicago, and, for nine months, 
simultaneouly earned an A.A. in 
business from Thornton Community 
College, while also fulfilling the 
responsibilities of acting adjudication 
chief and acting regional director. As 
regional director, Ms. Green is 
responsible for 37 full-time and 14 
seasonal employees. She is married to 
Ostell Green, who owns and operates 
a printing business. The Greens have 
one child, Cherita, who is a graduate 
of the University of Chicago. 

Mr. Sheeran began his career as a 
passport examiner in 1986. After 
several assignments in Washington 
that included assistant to the chief of 
the name clearance branch and 
supervisor of the correspondence 
branch, he became assistant regional 
director at the National Passport 
Center in Portsmouth, New Hamp- 
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shire. He returned to Washington in 
1994, briefly serving as a senior 
operations officer in Passport Ser- 
vices’ field operations. He joined the 
Boston agency in July 1994 as assis- 
tant regional director. 

Mr. Sheeran is originally from 
Staten Island, N.Y. He received a B.A. 
in government from the Military 
College of Vermont at Norwich 
University in 1982. After college, he 
was a second lieutenant in the Air 
Force Reserves. 


Inter-America’s Alexander 
Watson retires 


Alexander F. Watson, the assistant 
secretary for inter-American affairs, was 
honored for 34 years of service at a 
retirement ceremony in the Benjamin 
Franklin Room on March 28. Secretary 
Christopher and Director General 
Anthony Quainton spoke 
at the event, which was 
attended by over 200 of 
Mr. Watson’s colleagues. 

The assistant secretary 
received the Wilbur J. Carr 
award, which recognizes 
career achievement in the 
Foreign Service. The 
Secretary praised Mr. 
Watson for his role in the 
Summit of the Americas, 
which brought together for 
the first time all 34 demo- 
cratically-elected lezders of 
the Western Hemisphere. 
The Secretary also cited his 
contributions to restoring 
democracy in Haiti, 





resolving the Mexican financial crisis, 
and working to end the border conflict 
between Peru and Ecuador. 

Mr. Quainton then presented the 
ambassadorial flag to the assistant 
secretary and a US. flag to Mr. Watson’s 
wife, Judy, for her years of support 
throughout her husband's tenure. 

Ambassador Watson said: “When 
we step back a little—brush aside the 
daily frustrations and focus on what the 
Foreign Service is all about—we realize 
that it’s service—service to our country 
and service to international under- 
standing, which helps make the world 
a little safer, a little more peaceful, a 
little more just, a little more humane. 
This sounds simple, perhaps even 
corny, but I can think of few higher 
callings.” 

Mr. Watson now serves as vice 
president and director of international 
programs at the Nature Conservancy. 





At the ceremony, from left: Assistant Secretary 
Alexander Watson, Secretary Christopher, and 
Director General Anthony Quainton. 
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(Dr. Rigamer continued from page 25) 


You didn’t mention your 
daughter’s age. Here are some 
general guidelines. Any child under 
six should not be left unsupervised. 
Children age 7 to 9 must not be left 
alone for more than 1.5 hours regu- 
larly. The time is increased to three 
hours for children between the ages 
of 10 and 11. Children over age 12 
may be left alone until you get home 
if there are no emotional or medical 
concerns and if the child is comfort- 
able with the situation. 


Q. 


I feel pretty good, I’ve never had 
any heart problems and consider 
myself fairly fit for a 35-year-old 
woman. I’m assuming my heart is in 
good shape, but how can I easily tell? 

Near East Asia 


A. 


A healthy weight and general 
fitness are good signs of a healthy 
heart, but the only way to tell the 
health of the heart muscle is to 
measure its action at rest and under 
stress. One simple measuring tech- 
nique is monitoring the heart rate 
when you are at rest and under the 
stress of physical activity. A healthy 
heart rate is considered from 60 to 
100 beats per minute at rest. Just as 
other muscles benefit from stretching 
and strengthening exercises, the 
normal heart muscle needs aerobic 
exercise to strengthen the muscle and 
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improve the heart’s capacity to 
deliver oxygen to the body. 

In general, an effective exercise 
routine increases the heart rate to 60 
to 75 percent of the maximum heart 
rate. An average number for a 
woman’s maximum heart rate can be 
figured by subtracting the age from 
220. The optimal activity level then 
will be 60 to 75 percent of that 
number; for example, as a 35-year- 
old, your maximum heart rate would 
be 185. Your heart rate target zone for 
exercise would be from 111 to 128 
beats per minute. With a new exercise 
program, aim for the lower end of the 
target zone and work your way up 
over time. 


A polar officer goes to “Cool School” 
(continued from page 17) 


was a magnificent companion. 






The final exercise involved using 
flares, mirrors, and snow symbols 
covered with brightly colored dye to 
signal for help. By then, the gloves I 
was Wearing were frozen so I was 
wearing wool socks under my gaunt- 
lets, the big leather gloves that cover the 
forearm. I couldn’t handle the flares 
with the socks and had already done 
too much work with my bare hands, so 
I watched the demonstration. 

All in all, it had been a good experi- 
ence and I think my survivability 
increased substantially. I figure my 
chances of making it in conditions like 
that, temperatures down to -37 or so, 
are around 30 to 40 percent. Before the 
training, my chances were zero. 

Coming home to Thule Air Base, we 
all enjoyed the best hot shower of our 
lives followed by the best meal. Before 
leaving Thule I hiked off the base and 
saw an Arctic hare; we'd seen plenty of 


The third day was the coldest. Most Arctic foxes already in their spring 
of the civilians outfits. I also 
had been treated did some- 
for dehydration thing a little 
or exposure and different for 
flight surgeon a two-hour 
Ravindra Shah hike. I 
came down with + ~ packed a 
frostbite. Shah ke chocolate 
figured he ~ bar, sun- 
would losesome a flower seeds, 
skin on his 3 banana 
fingers the chips, and a 
following week. quart of 
The Air Force The Air National Guard outside their encampment. water. I told 
doctor checked someone 


on me regularly in the field, gave me 
water, and looked my fingers over for 
frostbite. I got a clean bill of health. 


where I was heading, and, when 
weather started to turn bad, I went 
back. Because you never know in the 
Arctic. and I'd learned to be prepared. 
Our next Foreign Service assignment is 
Moscow—a piece of cake after Ruby. 
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Foreign Service teens honored for aiding their communities 


Three Foreign Service teens are the 
latest winners of the Foreign Service 
Youth Foundation Award for com- 
munity service. Gina Cabrera, 
daughter of Carlos Cabrera, an AID 
officer in Nairobi, and Stuart 
Frushour, son of George Frushour, 
who is assigned to the Defense 
Attache’s Office in Oslo, were named 
co-winners overseas. Gina was 
honored for working with children at 
a nursery school at a shantytown in 
Nigeria, and Stuart was recognized 


for introducing student government 
and other extracurricular activities at 
his school in Norway. 

Alexandra Pastic, daughter of 
AID’s Joseph Pastic, is the stateside 
winner. She was hailed for teaching 
swimming and water safety to 
autistic children and for using her 
singing and dancing talents to 
entertain children who are homeless, 
disabled or seriously ill. 


Six other teens were singled out for 
“high commendation”’—Michael 
Alfaro, La Paz; David Berlan, Bonn; 
Katherine Graves, Springfield, Va.; 
Billy Jackson, Pretoria; Rachel 
Richards, Kathmandu; and Devon 
Weir, Amman. Three more earned 
honorable mention—Tamara Cosio, 
Beth Herbert, and Heather Senykoff, 
all of Manila. 





Gina Cabrera, left, and Shelina Shah, volunteers at the Soweto Nursery School in Nairobi. 
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Accent on Outreach 





The following article was prepared 
by the Bureau of Public Affairs. 


In May the Department focused 
its media outreach efforts on China 
and most favored nation status 
renewal, U.S. policy in Bosnia, and 
the impact of terrorism in the 
Middle East. In support of this 
effort, the Bureau of Public Affairs’ 
new Regional Media Outreach Unit 
worked with other offces to begin 
an aggressive media outreach 
campaign. In the past three months, 
the unit coordinated over 150 media 
interviews, reaching close to 2,000 
stations nationwide. 

The unit also began placing 
articles on Department officials in 
their hometown newspapers. It has 
placed 10 articles to date, ranging 
from John Freese’s heroism in 
Liberia (featured in the Kenosha 
News) to Miriam Sapiro’s accom- 
plishments at the Dayton Peace 
Talks (featured in the East Hampton 
Star.) 

We need your help to dramati- 
cally increase the number of home- 
town newspaper articles. If you 
have a “good story to tell, “ please 
draft a short summary (no more 
than one page) and submit this, 
along with your name, phone 
number and the name of your 
hometown to Helaine Klasky, via 
POEMS e-mail, or fax: (202) 
647-3655. 


Supporting the Secretary's 
Environmental Initiative 
Secretary Christopher unveiled 
his environmental initiative at 
Stanford University in April. He 
addressed the complex relationship 
between national security and 
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environmental degradation, the 
impact global environmental 
concerns have on American na- 
tional interests, and the enhanced 
role these issues now play in the 
conduct of our foreign affairs. 

The Secretary said: “The United 
States is providing the leadership to 
promote global peace and prosper- 
ity. We must also lead in safeguard- 
ing the global environment on 


O's & anni 
Foreign Affairs Budget 


The new brochure, “The United 
States: A Global Power with Global 
Interests,” answers the most 
frequently asked questions about 
the foreign affairs budget and is a 
key item distributed at town 
meetings. Featured in it is a letter 
sceniMeuG ca Claas te ice euros 
explaining the need to sustain our 
foreign affairs funding. This 
pamphlet is available from the 
Department's world wide web 
homepage: http://www.state.gov 
(click on “Hot Topics”). 





which that prosperity and peace 
ultimately depend.” This initiative 
received wide and favorable press. 
Under Secretary Wirth, Policy 
Planning Director Steinberg, and 
Assistant Secretary Claussen 
participated in over 20 interviews. 

Public Affairs, Policy Planning, 
Oceans, Environmental and Scien- 
tific Affairs, and the regional 
bureaus launched the new Partner- 
ship on Environment and Foreign 
Policy to maintain momentum for 
this initiative. In May the Open 
Forum hosted Thomas Homer-Dixon, 
who explored how environmental 
issues affect U.S. national interests in 
key regions. 


Budget: A Mere 1% 


Recent polls indicate that the 
American people think that the 
United States spends 15%-20% of 
the federal budget on foreign affairs 
and that we should spend roughly 
8%. In fact, we spend only slightly 
more than 1% of the total federal 
budget on foreign affairs. 

Craig Johnstone’s Resources, 
Plans, and Policy staff and the 
Bureau of Public Affairs are work- 
ing to inform the American public 
about the need to fully fund the 
international affairs budget. All 
Department speakers are discussing 
funding for this budget at every 
speaking engagement. 

About 100 non-governmental 
organization representatives 
recently met at the White House, 
where National Security Advisor 
Anthony Lake and agency represen- 
tatives outlined programs that 
would be greatly scaled back or 
dropped without adequate re- 
sources. Weekly faxes were sent to 
over 1,000 non-governmental 
organizations, foreign policy 
analysts, and journalists providing 
concrete examples of what would 
happen if the international affairs 
budget was not fully funded. Radio 
outreach efforts resulted in inter- 
views at 50 stations with over 250 
affiliates. Department officials also 
gave interviews to several major 
newspapers and magazines. 


(continued on page 41) 
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sceneries eaters 


Town Meetings 

Eight regional town meetings 
featuring senior Department 
speakers have been completed since 
the 1996 series began in February in 
Florida. Three more conferences were 
planned for June and four this 
month. 


Strictly Business 

On May 16, the Bureau of Eco- 
nomic and Business Affairs and the 
Office of Public and Intergovernmen- 
tal Liaison collaborated on a new 
outreach initiative to the intergovern- 
mental community in Washington. 
Twenty-five representatives engaged 
in discussion with Acting Assistant 
Secretary Al Larson and other officers 
on international economic issues 
impacting on state and local govern- 
ments, such as the multilateral 
investment agreement, civil aviation 
negotiations, illicit payments, the 
1998 telecommunications conference, 
and support for U.S. businesses. 
Another meeting on other economic 
topics is projected for September. 


Speaker of the Month 

Richard LeBaron, director of the 
Near Eastern bureau’s Office of 
Peace Process and Regional Affairs, 
was recognized for his willingness to 
step in at the last minute to speak at 
recent town meetings in Nashville, 
Tenn., and Portland, Me. When 
developments in the Middle East 
forced scheduled speakers to cancel 
their participation on these occasions, 
Mr. LeBaron agreed to participate on 
short notice. The Portland event on 
April 23 was particularly challenging, 
because the Secretary and his party 
were then traveling in the Middle 
East. His able performance under 
these conditions preserved the 
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integrity of these “America Desk” 
programs. 


What’s New on the Web 


Documents downloaded from 
State’s award-winning Foreign 
Affairs Network (DOSFAN) web 
and gopher sites have reached a 
record high—up to 455,000 monthly. 
The Secretary’s press kit for the 
U.S.-Mexico Binational Commission 
went on-line as a web page for the 
first time, and the German and 
Mexico offices became the first 
desks in cyberspace. 


Datashare Pilot 
Project Goes Live 


A pilot program designed to 
streamline the immigrant visa 
application process for foreign 
nationals was recently announced at 
a joint State Department and 
Immigration and Naturalization 
Service press conference in Ciudad 
Juarez and El Paso. The pilot 
enables State and the INS to track 
every step of the immigrant visa 
petition process. 

Datashare arose from an inter- 
agency task force committed to the 
goal of full data exchange between 
the two agencies. The pilot was 
designed to improve the processing 
of immigrant visas, visa adjudica- 
tion and issuance, port-of-entry 
admission, and the issuance of alien 
registration cards, commonly 
known as “green cards.” Three 
Foreign Service posts are participat- 
ing in the pilot--Ciudad Juarez, 
Georgetown, and Frankfurt, as well 
as INS offices in New York, Miami, 
and E] Paso. 





Immigrant visa petitions are 
initially filed with the INS and then 
transferred by the National Visa 
Center in Portsmouth, N.H., to 
overseas posts. After a visa is 
issued, the INS processes the 
applicant for admission as an 
immigrant at a port-of-entry. The 
application information is then used 
to issue the “green card.” This 
process normally requires several 
phases of data entry. Datashare 
provides the ability to electronically 
transmit data on visa applications. It 
eliminates the need to re-key this 
information at each step of the 
process and keeps the information 
on the visa application with the case 
as it advances. This results in a 
reduction in processing time, as well 
savings on postage, handling and 
storage costs. 

Donna Hamilton, the deputy 
assistant secretary for visa services, 
and INS deputy commissioner Chris 
Sale traveled to Ciudad Juarez and 
El Paso to announce the Datashare 
pilot. To demonstrate how efficient 
the program is, the data for immi- 
grant visas for two families was 
electronically transmitted from 
Ciudad Juarez to immigration 
inspectors at the port-of-entry in El 
Paso before the families even 
arrived. 

A similar concept will be initiated 
for nonimmigrant visa processing, 
with a pilot at the consulate in 
Vancouver scheduled later this year. 
There are also plans to use 
Datashare in a pilot border-crossing 
card program. These enhancements 
are part of an effort to improve 
border security, provide better 
customer service, and eliminate 
bureaucratic delays. 

—Nyda Budig 
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Education & Training 





Courses: National Foreign Affairs Training Center ; PC training: get 





Program 


Intensive Area Studies 


Africa, Sub-Sahara (AR 210) 

East Asia (AR 220) 

Europe (AR 291) 

Inter-American Studies (AR 239) 

Near East/North Africa (AR 240) 

South Asia (AR 260) 

Southeast Asia (AR 270) 

Successor States-Soviet Union (AR 281) 


Advanced Area Studies 


Albania (AR 563) 

Andean Republics (AR 533) 
Arabian Peninsula/Gulf (AR 541) 
Baltic States (AR 588) 
Benelux/European Union/NATO (AR 568) 
Brazil (AR 535) 

Bulgaria (AR 564) 

Caucasus (AR 585) 

Central America (AR 539) 

Central Asia (AR 586) 

China/Hong Kong/Taiwan (AR 521) 
Czech Republic/Slovakia (AR 518) 
Eastern Africa (AR 511) 

Fertile Crescent (AR 542) 

Former Yugoslavia (AR 562) 
France (AR 567) 

Francophone Africa (AR 513) 
German-Speaking Europe (AR 593) 
Greece/Cyprus (AR 589) 

Haiti (AR 536) 

Hungary (AR 519) 

Iberia (AR 591) 

Insular Southeast Asia (AR 571) 
Italy (AR 594) 

Japan (AR 522) 

Korea (AR 523) 

Lusophone Africa (AR 514) 
Mainland Southeast Asia (AR 572) 
Mexico (AR 531) 

Nordic Countries (AR 596) 
Northern Africa (AR 515) 

Poland (AR 587) 

Romania (AR 569) 

Russia/Belarus (AR 566) 

South Asia (AR 560) 

Southern Africa (AR 512) 
Southern Cone (AR 534) 

The Caribbean (AR 538) 

Turkey (AR 543) 

Ukraine (AR 565) 


SLS, Basic Language Courses 


Afrikaans (LAA100) 

Albanian (LAB100) 

Amharic (LAC100) 

Arabic (Egyptian) (LAE100) 

Arabic (North African) (LQW100) 
Arabic(Modem Standard) (LAD100) 
Armenian (LRE100) 

Azerbaijani (LAX100) 

Bengali (LBN100) 

Bulgarian (LBU100) 
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Jul — Aug Sep Length 


5 16 2 Weeks 
5 16 2 Weeks 
5 16 2 Weeks 
5 16 2 Weeks 
5 16 2 Weeks 
5 16 2 Weeks 
- 16 2 Weeks 
5 16 2 Weeks 


These courses are integrated 
with the corresponding languages 
and are scheduled weekly for 

3 hours. Starting dates 
correspond to language starting 
dates. 


19 - 23 Weeks 

19 23/44 Weeks 
19 23/44 Weeks 
19 23/44 Weeks 
19 23/44 Weeks 
19 23/44 Weeks 
19 23/44 Weeks 
19 23/44 Weeks 
19 23/44 Weeks 
19 23/44 Weeks 


your skills up To par 


The Foreign Service Institute is 


| offering 14 personal computer 
| courses from now through Septem- 
| ber: 


PC Survival Skills, July 15, 29, 
August 12, 26, September 9, 23. 
Personal computer operations for 
the first-time user. 


Introduction to Windows 3.1, July 


| 16,30, August 13, 27, September 10, 
| 24. Mouse skills, file management, 
| customizing windows, using the 

| help function and other accessories. 


Word 6.0 for Windows (Intro), 
July 17-18, July 31-August 1, August 


| 14-15, 28-29, September 11-12, 25-26. 
| A beginning course for the most 


recent version of this widely used 


| software. 


Word 6.0 for Windows (Interme- 


| diate), July 24-25, August 7-8, 21-22, 
| September 4-5, 18-19. Advanced 


formating and editing techniques; 
table and graphic functions. Prereq- 
uisite: the introductory course. 


Excel 5.0 for Windows (Intro), 
July 29-30, August 26-27, September 
4-5. Creating, editing, formating, 
and printing spreadsheets. 


Excel 5.0 for Windows (Interme- 
diate), July 15-16, 22-23, August 12- 
13, 19-20, September 9-10, 16-17. 
Managing large spreadsheets, 
creating workbooks, consolidating 
spreadsheets, using database 
functions. The introductory course 
is required first. 
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Courses: National Foreign Affairs Training Center 


Program 


Burmese (LBY100) 


Chinese (Standard) (LCM100) 


) 
Chinese Standard (2ND YEAR) (LCM102) 


Chinese(Cantonese) (LCC100) 
Czech (LCX100 

Danish (LDA100) 

Dutch/Flemish (LDU100) 
Estonian (LES100) 

Finnish (LFJ100) 

French (LFR100) 

Georgian (LGG100) 

German (LGM100) 

Greek (LGR100) 

Hebrew (LHE100) 

Hindi (LHJ100) 

Hungarian (LHU100) 

Indonesian (LJN100) 

Italian (LJT100) 

Japanese (LJA100) 

Khmer (CAMBODIAN) (LCA100) 
Korean (LKP100) 

LAO (LLC100) 

Latvian (LLE100) 

Lithuanian (LLT100) 

Malay (LML100) 

Mongolian (LMV100) 
Nepali/Nepalese (LNE100) 
Norwegian (LNR100) 
Persian/Dan (AFGHAN) (LPG100) 
PersiaN/Farsi(IRANIAN) (LPF100) 
Pilipino/Tagalog (LTA100) 

Polish (LPL100) 

Portuguese (BRAZILIAN) (LPY100) 
Portuguese (EUROPEAN) (LPY101) 
Romanian (LRQ100) 

Russian (LRU100) 

Russian ADVANCED (LRU101) 
Singhalese (LSJ100) 

Slovak (LSK100) 

Spanish (LQB100) 
Swahili/Kiswahili (LSW100) 
Swedish (LSY100) 

Tajik (LTB100) 

Thai (LTH100) 

Turkish (LTU100) 

Ukrainian (LUK100) 

Urdu (LUR100) 

Uzbek (LUX100) 

Vietnamese (LVS100) 


Jul 


SLS, Familiarization & Short Term (FAST) Language Courses 


Albanian (Fast) (LAB200) 

Amharic (Fast) (_LAC200) 

Arabic (Egyptian) (_AE200) 

Arabic (North African) (LQW200) 
Arabic (Modem Standard) (LAD200) 
Armenian (Fast) (LRE200) 
Azerbaijani (Fast) (LAX200) 

Bengali (LBN200) 

Bulgarian (Fast) (LBU200) 

Burmese (LBY200) 

Chinese (Standard) FAST (LCM200) 
Czech (Fast) (LCX200) 

Estonian (Fast) (LES200) 

French (Fast) (LFR200) 

German (LGM200) 

Greek (LGR200) 
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Aug 


Sep. Length 


23/44 Weeks 
23/44 Weeks 
44 Weeks 





Introduction to PowerPoint 4.0 
for Windows, July 31-August 1, 
August 28-29, September 18-19. 
Creating electronic presentations, 
including slides and charts. 


Acess 2.0 (Intro), September 11- 
12. Creating databases and tables, 
designing and printing queries, 
forms, and reports. Completion of 
Introduction to Windows 3.1 is 
required first. 


Access 2.0 (Intermediate), August 
12-13. Advanced features of this 
software. Prerequisite: the intro- 
ductory course. 


MS Project 4.0, September 9-10. 
Creating timelines and other project 
management tools. Windows 3.1 is 
required first. 


Windows for Workgroup User 
Skills, July 22, August 5, 19, 
September 16. Components of a 
local area network, including file 
and printer sharing and E-mail. 


Banyan Vines 5.5 Administra- 
tion, August 19-23. Banyan LAN 
design, configuration, installation, 
and set-up, creation and alteration 
of user profiles, Vines security, E- 
mail options, operation and mainte- 
nance of a Vines LAN, troubleshoot- 
ing Banyan Vines required. 


Workgroups for Windows 
Administration, September 10-12. 
Components of Windows for 
Workgroups and how they interact. 
Prerequisite: knowledge of the 
Windows environment. 
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Education & Training 





Courses: National Foreign Affairs Training Center | PC training: get 





Program 


Intensive Area Studies 


Africa, Sub-Sahara (AR 210) 

East Asia (AR 220) 

Europe (AR 291) 

Inter-American Studies (AR 239) 

Near East/North Africa (AR 240) 

South Asia (AR 260) 

Southeast Asia (AR 270) 

Successor States-Soviet Union (AR 281) 


Advanced Area Studies 


Albania (AR 563) 

Andean Republics (AR 533) 
Arabian Peninsula/Gulf (AR 541) 
Baltic States (AR 588) 
Benelux/European Union/NATO (AR 568) 
Brazil (AR 535) 

Bulgaria (AR 564) 

Caucasus (AR 585) 

Central America (AR 539) 

Central Asia (AR 586) 

China/Hong Kong/Taiwan (AR 521) 
Czech Republic/Slovakia (AR 518) 
Eastern Africa (AR 511) 

Fertile Crescent (AR 542) 

Former Yugoslavia (AR 562) 
France (AR 567) 

Francophone Africa (AR 513) 
German-Speaking Europe (AR 593) 
Greece/Cyprus (AR 589) 

Haiti (AR 536) 

Hungary (AR 519) 

Iberia (AR 591) 

Insular Southeast Asia (AR 571) 
Italy (AR 594) 

Japan (AR 522) 

Korea (AR 523) 

Lusophone Africa (AR 514) 
Mainland Southeast Asia (AR 572) 
Mexico (AR 531) 

Nordic Countries (AR 596) 
Northern Africa (AR 515) 

Poland (AR 587) 

Romania (AR 569) 

Russia/Belarus (AR 566) 

South Asia (AR 560) 

Southern Africa (AR 512) 

Southern Cone (AR 534) 

The Caribbean (AR 538) 

Turkey (AR 543) 

Ukraine (AR 565) 


SLS, Basic Language Courses 


Afrikaans (LAA100) 

Albanian (LAB100) 

Amharic (LAC100) 

Arabic (Egyptian) (LAE100) 

Arabic (North African) (LQW100) 
Arabic(Modern Standard) (LAD100) 
Armenian (LRE100) 

Azerbaijani (LAX100) 

Bengali (LBN100) 

Bulgarian (LBU100) 


rs 
No 


anno 


oi 


Jul Aug Sep 


Length 


2 Weeks 
2 Weeks 
2 Weeks 
2 Weeks 
2 Weeks 
2 Weeks 
2 Weeks 
2 Weeks 


These courses are integrated 
with the corresponding languages 
and are scheduled weekly for 

3 hours. Starting dates 
correspond to language starting 


dates. 


23 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 


your skills up to par 


The Foreign Service Institute is 
offering 14 personal computer 
courses from now through Septem- 


ber: 


PC Survival Skills, July 15, 29, 
August 12, 26, September 9, 23. 
Personal computer operations for 
the first-time user. 


Introduction to Windows 3.1, July 
16, 30, August 13, 27, September 10, 
24. Mouse skills, file management, 
customizing windows, using the 
help function and other accessories. 


Word 6.0 for Windows (Intro), 
July 17-18, July 31-August 1, August 
14-15, 28-29, September 11-12, 25-26. 
A beginning course for the most 
recent version of this widely used 
software. 


Word 6.0 for Windows (Interme- 
diate), July 24-25, August 7-8, 21-22, 
September 4-5, 18-19. Advanced 
formating and editing techniques; 
table and graphic functions. Prereq- 
uisite: the introductory course. 


Excel 5.0 for Windows (Intro), 
July 29-30, August 26-27, September 
4-5. Creating, editing, formating, 
and printing spreadsheets. 


Excel 5.0 for Windows (Interme- 
diate), July 15-16, 22-23, August 12- 
13, 19-20, September 9-10, 16-17. 
Managing large spreadsheets, 
creating workbooks, consolidating 
spreadsheets, using database 
functions. The introductory course 
is required first. 
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Courses: National Foreign Affairs Training Center 


Program 


Burmese (LBY 100) 
Chinese (Standard) 
Chinese Standard ( 
Chinese(Cantonese) (LCC 100) 
Czech (LCX100) 

Danish (LDA100) 

Dutch/Flemish (LDU100) 

Estonian (LES100) 

Finnish (LFJ100) 

French (LFR100) 

Georgian (LGG100) 

German (LGM100) 

Greek (LGR100) 

Hebrew (LHE100) 

Hindi (LHJ100) 

Hungarian (LHU100) 

Indonesian (LUN100) 

Italian (LUT100) 

Japanese (LJA100) 

Khmer (CAMBODIAN) (LCA100) 
Korean (LKP100) 

LAO (LLC100) 

Latvian (LLE100) 

Lithuanian (LLT100) 

Malay (LML100) 

Mongolian (LMV 100) 
Nepali/Nepalese (LNE100) 
Norwegian (LNR100) 

Persian/Dari (AFGHAN) (LPG100) 
PersiaN/Farsi(IRANIAN) (LPF 100) 
Pilipino/Tagalog (LTA100) 

Polish (LPL100) 

Portuguese (BRAZILIAN) (LPY 100) 
Portuguese (EUROPEAN) (LPY101) 
Romanian (LRQ100) 

Russian (LRU100) 

Russian ADVANCED (LRU101) 
Singhalese (LSJ100) 

Slovak (LSK100) 

Spanish (LQB100) 
Swahili/Kiswahili (LSW100) 
Swedish (LSY 100) 

Tajik (LTB100) 

Thai (LTH100) 

Turkish (LTU100) 

Ukrainian (LUK100) 

Urdu (LUR100) 

Uzbek (LUX100) 

Vietnamese (LVS100) 


LCM100) 


( 
2ND YEAR) (LCM102) 


SLS, Familiarization & Short Term (FAST) Language Courses 


Albanian (Fast) (_LAB200) 

Amharic (Fast) (_LAC200) 

Arabic (Egyptian) (LAE200) 

Arabic (North African) (LQW200) 
Arabic (Modem Standard) (_LAD200) 
Armenian (Fast) (LRE200) 
Azerbaijani (Fast) (LAX200) 

Bengali (LBN200) 

Bulgarian (Fast) (LBU200) 

Burmese (LBY200) 

Chinese (Standard) FAST (LCM200) 
Czech (Fast) (LCX200) 

Estonian (Fast) (LES200) 

French (Fast) (LF R200) 

German (LGM200) 

Greek (LGR200) 


June/July 1996 
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19 
19 
19 
19 
19 
19 
19 
19 
19 
19 
19 


19 


19 


Jub Aug Sep. Length 


23/44 Weeks 
23/44 Weeks 

44 Weeks 
23/44 Weeks 
23/44 Weeks 

23 Weeks 

23 Weeks 
23/44 Weeks 
23/44 Weeks 

24 Weeks 
23/44 Weeks 

24 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/36 Weeks 

24 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/36 Weeks 
23/44 Weeks 
23/44 Weeks 

23 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 

24 Weeks 

24 Weeks 

23 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 

24 Weeks 

23 Weeks 

23 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 
23/44 Weeks 


7 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 





Introduction to PowerPoint 4.0 
for Windows, July 31-August 1 
August 28-29, September 18-19 
Creating electronic presentations, 
including slides and charts 

Acess 2.0 (Intro), September 11- 
12. Creating databases and tables 
designing and printing queries, 
forms, and reports. Completion of 
Introduction to Windows 3.1 is 
required first. 


Access 2.0 (Intermediate), August 
12-13. Advanced features of this 
software. Prerequisite: the intro- 
ductory course. 


MS Project 4.0, September 9-1 
Creating timelines and other project 


2 


management tools. Windows 
required first. 


Windows for Workgroup User 
Skills, July 22, August 5, 19 
September 16. Components of a 
local area network, including file 
and printer sharing and E-mail 


Banyan Vines 5.5 Administra- 
tion, August 19-23. Banyan LAN 
design, configuration, installation 
and set-up, creation and alteration 
of user profiles, Vines security, E- 
mail options, operation and mainte- 
nance of a Vines LAN, troubleshoot- 
ing Banyan Vines required 


Workgroups for Windows 
Administration, September 10-12. 
Components of Windows for 
Workgroups and how they interact. 
Prerequisite: knowledge of the 
Windows environment. 





Education & Training 


Courses: National Foreign Affairs Training Center 


acm cele = Windows NT 3.5 Administration, 


Hebrew (LHE200) 

Hindi (LHJ200) 

Hungarian (LHU200) 
Indonesian (LUN200) 

Italian (LJT200) 

Japanese (LJA200) 

Khmer (Cambodian) (LCA200) 
Korean (LKP200) 

Lao (LLC200) 

Latvian (Fast) (LLE200) 
Lithuanian (Fast) (LLT200) 
Malay (LML200) 

Polish (LPL200) 

Portuguese (Brazilian) (LPY200) 
Romanian (Fast) (LRQ200) 
Russian (LRU200) 

Slovak (Fast) (LSK200) 
Spanish (LQB200) 

Thai (LTH200) 

Turkish (LTU200) 

Urdu (Fast) (LUR200) 
Uzbek (Fast) (LUX200) 
Vietnamese (Fast) (LVS200) 


Summer Refresher Language Courses 


Arabic Refresher (LAD201) 
Chinese Refresher (LCM201) 
Hebrew Refresher (LHE201) 
Japanese Refresher (LJA201) 
Korean Refresher (LKP201) 
Russian Refresher (LRU201) 
Vietnamese Refresher (LVS201) 


ROM, Multi Media Language Training 
Spanish Exito (LQB910) 


Overseas Field Schoo! Language Training 


Arabic (Field School) (LAD950) 
Chinese (Field School) (LCM950) 
Japanese (Field School) (LUA950) 
Korean (Field School) (LKP950) 


Administrative Training 


Budget & Financial Management (PA 211) 
CFMS-Budget Execution (PA 151) 
CFMS-Miscellaneous Obligations (PA 154) 
CFMS-Reauisition Documents (PA 153) 
CFMS-System Overview And Orientation (PA 150) 


CFMS-Travel Orders (PA 155) 

Customer Service Training (PA 143) 

FSN Classification and Compensation (PA 232) 
General Services Opereration (PA 221) 

How FAAS Works at Overseas Posts (PA 213) 


whchcheb aeahak ak ) 6 at.alae 


utah atest Sat § ob} 


| July 29-August 2. Managing local 
| area networks running Windows 


NT. Prerequisite: familiarity with 


| the Windows environment. To 


register, call (703) 302-7152. For 


| information, call (703) 302-6752. 


—2-week course for 
economic officers 


Country Data Analysis, will be 


| offered at the Institute, July 15-26. 
Participants will perform analytical 
| exercises designed to increase their 
| understanding of macroeconomics. 
| Prerequisite: Excel for Economists. 
| For information, call (703) 302-7256. 


For first-time 
managers 


“Introduction to Management 
Skills,” a five-day course for new 
supervisors, will be offered at the 

| Foreign Service Institute, September 
| 8-12, and January 6-10. Topics 

| include planning and organizing 

| your workload and motivating, 

| monitoring, and communicating 

| with employees. To enroll, contact 

| Joan Graziano, (703) 302-7195. 


How To Be a Certifying Officer (PA 291) Correspondence Course 

How To Be Contracting Officers Representative (PA 130) Correspondence Course 

How To Write a Statement of Work (PA 134) Correspondence Course 

Introduction To Small Purchases and Correspondence Course 
Requisitions Overseas (PA 222) 

Management Controls Workshop (PA 137) - - 23 


En a cen ea ne aeanncncnarennannmeennnnnn enn SE WT Gy i 





Courses: National Foreign Affairs Training Center 


see Keg 


Management Controls Workbook (PA 164) Correspondence Course 
NEPA Training Domestic Operation (PA 129) -- -- 23 
Orientation Workshop for Narcotics Affairs Officers (PA 202) - -- 
Overseas COntracting Officer's Warrant Training (PA 223) - -- 4 Weeks 
Personnel Course (PA 231) - 9 7 Weeks 
Property Management for Custodial Officers (PA 135) - 5 2 Days 
Training for Overseas Cashier Supervisors (PA 294) Correspondence Course 
Training for Overseas Cashiers (PA 293) Correspondence Course 
Training Overseas Voucher Examiners (PA 200) Correspondence Course 


Jul. Aug. Sep Length 


1 Week 
2 Weeks 


ICASS Seminar (PA 245) 7 4 1 Day 


Consular Training 


Advanced Consular Course (PC 532) 3 Weeks 
CONGEN Rosslyn Consular (PC 530) 

Consular Orientation (PC 105) 

Immigration Law and Visa Operation (PC 102) 
Nationality Law and Consular Procedures (PC 103) 
Overseas Citizens’ Services (PC 104) 


Continuous Enroliment 
Continuous Enrollment 
Correspondence Course 
Correspondence Course 
Correspondence Course 


Curriculum and Staff Development 


Basic Facilitation & Delivery Workshop (PD 513) 
Training Design Workshop (PD 512) 


Economic & Commercial Training 


Aviation Policy & Negotiation (PE 130) 
Country Data Analysis (PE 504) 
Economic Tradecraft (PE 124) 


Energy Attache Training (PE 127) 
Export Promotion (PE 125) 
Foreign Service Economic and 
Commercial Studies (PE 250) 
Regional Resource Officer Training (PE 103) 
Environment, Science, Technology & 
American Foreign Policy (PG 562 
Senior Commercial Course (PE 290) 
Managing U.S.-International Telecommunications 
Policy Relations (PE 131) 
U.S. Commercial Interests in the Power Sector (PE 132) 


Executive Development 


Deputy Chiefs Of Mission/Principal 

Officer Seminar (PT 102) 
EEO/Diversity Awareness for Managers 

and Supervisors (PT 107) 
EEO/Diversity AWareness for Managers 

and Supervisors (PT 107) 
Performance Management (PP 205) 
Effective Public Speaking/Speech Dynamics (PT 113) 
Foreign Affairs Leadership Seminar (PT 119) 
Inspectors Management Training (PT 104) 
Introduction to Management Skills (PT 207) 
Managing People Problems (PT 121) 
Washington Tradecraft (PT 203) 
Introduction to Business Process Re-Engineering (PT 128) 


June/July 1996 


EEO course: 
mandatory for those 
who supervise FSOs 


The recent consent decrees in the 
women’s class action and African- 
American officers’ lawsuits require 
all supervisors of FSOs in Washing- 
ton to undergo diversity awareness 
training by August 11. Supervisors 
of officers overseas must attend a 
course at the Foreign Service 
Insitute by February 9, or take the 
training by video by February 11, 


Managers can meet this require- 
ment through one of the following 
courses “Introduction to Manage- 
ment Skills,” “Supervisory Studies 
Seminar,” or “EEO/ Diversity 
Awareness for Managers and 
Supervisors,” The latter course will 
be offered at the institute July 11-12, 
30-31, August 19-20, 22-23, Septem- 
ber 9-10, September 12-13, and 
26-27. 


Experienced? 
Pass if on 


Officers grade FS-02 or above in 
Washington—or those scheduled to 
transfer to Washington this sum- 
mer—are encouraged to join the 
Foreign Service Mentoring Program. 
Volunteers share their experience 
with new officers and help familiar- 
ize them with the culture of the 
Foreign Service. If you’re interested 
in serving as a mentor, E-mail or call 
Janice Clements, (202) 647-9659. 





Education & Training 








Courses: National Foreign Affairs Training Center 


mie (ean) 


Hebrew (LHE200) 

Hindi (LHJ200) 

Hungarian (LHU200) 
Indonesian (LUN200) 

Italian (LJT200) 

Japanese (LJA200) 

Khmer (Cambodian) (LCA200) 
Korean (LKP200) 

Lao (LLC200) 

Latvian (Fast) (LLE200) 
Lithuanian (Fast) (LLT200) 
Malay (LML200) 

Polish (LPL200) 

Portuguese (Brazilian) (LPY200) 
Romanian (Fast) (LRQ200) 
Russian (LRU200) 

Slovak (Fast) (LSK200) 
Spanish (LQB200) 

Thai (LTH200) 

Turkish (LTU200) 

Urdu (Fast) (LUR200) 
Uzbek (Fast) (LUX200) 
Vietnamese (Fast) (LVS200) 


Summer Refresher Language Courses 


Arabic Refresher (LAD201) 
Chinese Refresher (LCM201) 
Hebrew Refresher (LHE201) 
Japanese Refresher (LJA201) 
Korean Refresher (LKP201) 
Russian Refresher (LRU201) 
Vietnamese Refresher (LVS201) 


ROM, Multi Media Language Training 


Spanish Exito (LQB910) 


Overseas Field School Language Training 


Arabic (Field School) (_LAD950) 
Chinese (Field School) (LCM950) 
Japanese (Field School) (LUA950) 
Korean (Field School) (LKP950) 


Administrative Training 


Budget & Financial Management (PA 211) 
CFMS-Budget Execution (PA 151) 
CFMS-Miscellaneous Obligations (PA 154) 
CFMS-Reauisition Documents (PA 153) 
CFMS-System Overview And Orientation (PA 150) 


CFMS-Travel Orders (PA 155) 

Customer Service Training (PA 143) 

FSN Classification and Compensation (PA 232) 

General Services Opereration (PA 221) 

How FAAS Works at Overseas Posts (PA 213) 

How To Be a Certifying Officer (PA 291) 

How To Be Contracting Officers Representative (PA 130) 

How To Write a Statement of Work (PA 134) 

Introduction To Small Purchases and 
Reduisitions Overseas (PA 222) 

Management Controls Workshop (PA 137) 


fe 
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15 
22 


19 
19 
19 
19 
19 
19 
19 
19 
19 
18 
19 
19 
19 
19 
19 
19 
19 
19 
19 
19 
19 
19 


12 
12 


oS 


19 
19 
14 


SS Length 


-- 8 Weeks 
-- 8 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 
8 Weeks 
7 Weeks 
7 Weeks 
7 Weeks 
7 Weeks 
7 Weeks 
7 Weeks 
8 Weeks 
7 Weeks 
8 Weeks 
7 Weeks 
8 Weeks 
8 Weeks 
7 Weeks 
7 Weeks 
7 Weeks 
7 Weeks 


6 Weeks 
6 Weeks 
6 Weeks 
6 Weeks 
6 Weeks 
6 Weeks 
6 Weeks 


3 8 Weeks 


44 Weeks 
44 Weeks 
44 Weeks 
44 Weeks 


3 6 Weeks 
16 2 Days 
18 2 Days 
10 2 Days 

6 1 Day 


12 2 Days 
12 2 Days 
- 2 Weeks 
16 12 Weeks 
3 Days 


Correspondence Course 
Correspondence Course 
Correspondence Course 
Correspondence Course 


23 2 Days 


Windows NT 3.5 Administration, 
July 29-August 2. Managing local 
area networks running Windows 
NT. Prerequisite: familiarity with 
the Windows environment. To 
register, call (703) 302-7152. For 
information, call (703) 302-6752. 


2-week course for 
economic officers 


Country Data Analysis, will be 
offered at the Institute, July 15-26. 
Participants will perform analytical 
exercises designed to increase their 
understanding of macroeconomics. 
Prerequisite: Excel for Economists. 
For information, call (703) 302-7256. 


For first-time 
managers 


“Introduction to Management 
Skills,” a five-day course for new 
supervisors, will be offered at the 
Foreign Service Institute, September 
8-12, and January 6-10. Topics 
include planning and organizing 
your workload and motivating, 
monitoring, and communicating 
with employees. To enroll, contact 
Joan Graziano, (703) 302-7195. 


State Magazine 





Courses: National Foreign Affairs Training Center 
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Management Controls Workbook (PA 164) 
NEPA Training Domestic Operation (PA 129) 


Orientation Workshop for Narcotics Affairs Officers (PA 202) 


Overseas COntracting Officer's Warrant Training (PA 223) 
Personnel Course (PA 231) 

Property Management for Custodial Officers (PA 135) 
Training for Overseas Cashier Supervisors (PA 294) 
Training for Overseas Cashiers (PA 293) 

Training Overseas Voucher Examiners (PA 200) 

ICASS Seminar (PA 245) 


Consular Training 


Advanced Consular Course (PC 532) 

CONGEN Rosslyn Consular (PC 530) 

Consular Orientation (PC 105) 

Immigration Law and Visa Operation (PC 102) 
Nationality Law and Consular Procedures (PC 103) 
Overseas Citizens’ Services (PC 104) 


Curriculum and Staff Development 


Basic Facilitation & Delivery Workshop (PD 513) 
Training Design Workshop (PD 512) 


Economic & Commercial Training 


Aviation Policy & Negotiation (PE 130) 
Country Data Analysis (PE 504) 
Economic Tradecraft (PE 124) 


Energy Attache Training (PE 127) 
Export Promotion (PE 125) 
Foreign Service Economic and 
Commercial Studies (PE 250) 
Regional Resource Officer Training (PE 103) 
Environment, Science, Technology & 
American Foreign Policy (PG 562 
Senior Commercial Course (PE 290) 
Managing U.S.-international Telecommunications 
Policy Relations (PE 131) 
U.S. Commercial Interests in the Power Sector (PE 132) 


Executive Development 


Deputy Chiefs Of Mission/Principal 

Officer Seminar (PT 102) 
EEO/Diversity Awareness for Managers 

and Supervisors (PT 107) 
EEO/Diversity AWareness for Managers 

and Supervisors (PT 107) 
Performance Management (PP 205) 
Effective Public Speaking/Speech Dynamics (PT 113) 
Foreign Affairs Leadership Seminar (PT 119) 
Inspectors Management Training (PT 104) 
Introduction to Management Skills (PT 207) 
Managing People Problems (PT 121) 
Washington Tradecraft (PT 203) 
Introduction to Business Process Re-Engineering (PT 128) 


June/July 1996 


Jul Aug Sep Length 
Correspondence Course 

- -- 23 1 Week 

8 -- : 2 Weeks 

8 -- 4 Weeks 

-- -- 9 7 Weeks 

-- - a 2 Days 


3 


17 
24 
31 


22 
15 


29 
29 
22 


15 


29 
10 


12 


Correspondence Course 
Correspondence Course 
Correspondence Course 


7 4 1 Day 
14 11 
21 18 
25 
3 Weeks 
Continuous Enrollment 
Continuous Enrollment 
Correspondence Course 
Correspondence Course 
Correspondence Course 
-- 18 3 Days 
14 -- 3 Days 
- -- 3 Days 
-- -- 2 Weeks 
2 Weeks 
-- -- 1 Week 
12 -- 1 Week 
-- 9 36 Weeks 
-- 2 Weeks 
- 16 1 Week 
2 Days 
2 Days 
1 Day 
2.2 Weeks 
- 12 2 Days 
19 9 2 Days 
22 26 
_ 12 3 Days 
2 -- 1 Day 
- 15 2.2 Weeks 
- 10 4 Days 
-- 9 1 Week 
- - 3.5 Days 
12 16 2 Weeks 
a -- 1 Day 





EEO course: 
mandatory for those 
who supervise FSOs 


The recent consent decrees in the 
women’s class action and African- 
American officers’ lawsuits require 
all supervisors of FSOs in Washing- 
ton to undergo diversity awareness 
training by August 11 
of officers overseas must attend a 


Supervisors 


course at the Foreign Service 
Insitute by February 9, or take the 
training by video by February 11 


Managers can meet this require- 
ment through one of the following 
courses “Introduction to Manage- 
ment Skills,”““Supervisory Studies 
Seminar,” or “EEO/ Diversity 
Awareness for Managers and 
Supervisors,” The latter course will 
be offered at the institute July 11-12, 
30-31, August 19-20, 22-23, Septem- 
ber 9-10, September 12-13, and 
26-27. 


Experienced? 
Pass if on 


Officers grade FS-02 or above in 
Washington—or those scheduled to 
transfer to Washington this sum- 
mer—are encouraged to join the 
Foreign Service Mentoring Program. 
Volunteers share their experience 
with new officers and help familiar- 
ize them with the culture of the 
Foreign Service. If you’re interested 
in serving as a mentor, E-mail or call 


Janice Clements, (202) 647-9659. 





Education & Training 





Courses: National Foreign Affairs Training Center 


Program Jul. Aug Sep Length 





Information Resource Management 


Access 2.0 Intermediate (PS 151) -- 12 -- 2 Days 
Access 2.0 Introduction (PS 150) 10 -- 11 2 Days 
Banyan Vines Administration (PS 260) - 19 - 1 Week 
C-LAN End User Training (PS 223) 16 -- - 3 Days 
Excel 5.0 for Windows (PS 170) : 26 4 2 Days 
29 - -- 
Excel 5.0 for Windows Intermediate (PS 171) 15 12 9 2 Days 
22 19 16 
Information Management Seminar (PS 217) 29 -- -- 4 Weeks 
Introduction to Powerpoint for Windows (PS 140) 31 28 18 2 Days 
Introduction to Windows (PS 123) 2 13 10 1 Day 
16 27 24 
30 -- - 
Microsoft Project (PS 180) _ - 9 2 Days 


information Resource Management 





PC Survival Skills (PS 112) 1 12 9 1 Day 

15 26 23 

29 - - 
Windows for Workgroups User Training (PS 162) 8 5 16 1 day 

22 19 - 
Windows Network 3.5 Administration (PS 264) 29 - -- 1 Week 
Workgroups for Windows Administration (PS 262) - - 10 3 Days 
Word 6.0 for Windows (PS 132) 17 14 11 2 Days 

31 28 25 
Word 6.0 for Windows Intermediate (PS 133) 10 7 4 2 Days 

24 21 18 
Office Management Training 
Advanced Wordperfect for Windows (PK 512) - 29 eS 1 Day 
Advanced Word for Windows (PK 513) 25 - 25 1 Day 
Better Office English: Written (PK 225) - - 16 2 Weeks 
Civil Service Office Staff Professional Training (PK 206) - - 17 15 Weeks 
Design & Your Word Processor (PK 180) 24 - -- 1 
Drafting Correspondence (PK 159) 22 -- - 1 
Drafting Correspondence (PK 159) -- 5 -- 1 Week 
Effective Speaking & Listening Skills (PK 240) - 12 - 2 Weeks 
Employee Relations (PK 246) 17 - - 2 Days | 
eee eee oar 171 23 = 7 : Day Ambassador Walker presents a certificate of 
ntr n r Windows -- saa : 
vaudaion e erdpariect for Windows (Pk ori 22 | a 2 oe appreciation to Tawana Haxmon for her 
Intermediate to Word for Windows (PK 270) = 27 Be 2 Days participation in the “A-OK” security contest. 
Introduction to Excel for Spreadsheets (PK 181) os 20 1 DaY 
Introduction to Windows for Spreadsheets (PK 169) -- 5 4 1 Day 
Introduction to Windows for Spreadsheets (PK 169) 10 -- - 1 Day 
Introduction to Word for Windows (PK 170) 15 19 5 1 Day 
Senior Level Professional Development Seminar for 

Foreign Service Secretaries (PK 301) 29 -- - 3 Weeks 
Mid -Level Professional Development Seminar fo 
Foreign Service Secretaries (PK 302) 19 - 2 Weeksr 

Proofreading (PK 143) 15 - -- 1 Day 
Secretarial Statecraft (PK 160) -- ~ 9 2 Days 
Senior Secretarial Seminar (PK 111) -- - 4 3 Days 
Supervisor Studies Seminar (PK 245) - - 23 1 Week 
Travel Regulations and Travel Voucher for Secretaries (PK 205) -- 6 - 1 
Writing Effective Letters and Memorandums (PK 241) 8 - - 1 
Junior Officer Training 
Orientation Foreign Service Officers (PG 101) 15 - 23 _ 9 Weeks 
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Courses: National Foreign Affairs Training Center 





Program Jul Aug Sep Length 
Orientation Training 
Orientation for Designated Posts (PN 112) - 13 - 4 Days GOT an ul 1oRThodox 
Orientation for Civil Service Employees (PN 105) - 20 - 3 Days opin on ako IT 
eapamiieiis operations at State? 
E tive C i | relations 204 -- 19 -- 3 
Fas Mae Ptapartonta Srier PP 101) - * 5 oo The edrTor < publish 

ights in t i li 507 -- -- 16 1 
re your article as a 
tilateral Diplom 211 - 5 - 3 j 
Negotiation Art & Skits (PP 501) -- ; 30 1 Week s ep ARATE FEATURE. 
Political Tradecraft (PP 202) 8 12 - 3 Weeks 
Political and Military Affairs (PP 505) - 12 - 3 Days ARTIC les should ke 
USUN Orientation (PP 213) -- - 16 2 Days 
Workers Rights Reporting (PP 504) 19 - - 1 Day double-spaced and FREE 
Security Overseas Seminar OF ACRONYMS (spell OUT 
Advanced Security Overseas Seminar (MQ 912) 16 13 24 1 Day OFFICE NAMES At 10 
30 27 -- 
SOS: Security Overseas Seminar (MQ 911) 8 5 9 2 Days Tiles) . I } iclude a 
— - Microsort Word disk 
Overseas Briefing Center (Non SOS) WIT) VOUR suka SSION. 
American Studies (MQ 115) a «< -« 2 Days 7 
an my Cn ego ara - - 2 — For inrormation, call 
incipal Offi MQ 110) 

Engian Teaching Sorter i 107) » - - Barbara Quirk, 
Introduction to ForeigN Service Life (MQ 100) - 12 - 1 Week ( 703) 51 6- 1 669 
Life After The Foreign Service (MQ 600) 9 - -- 2 Days r 
OBC Special Evenings (MQ 850) 24 - - 1 Day 
Protocol and U.S. Representation (MQ 116) 20 14 - 1 Day 
Why Does It Fee! So Bad To Come Home (MQ 310) -- -- 30 2 Hours 


Foreign Service Institute-senior professional 
development seminar, left to right, Elouise 
Withers, Hulya Kilgore, Kathleen Snider, 
Jo Kosh, Lynette Lindsay, Vivian 
Halyard, Wilma Smith (instructor), Ginny 
Taylor (Director, Office 

Management Training) 





June/July 1996 ——$ ————SM 





Education & Training 





Courses: National Foreign Affairs Training Center 





(0.0 (e188) Jul Aug Sep Length 


Information Resource Management 


Access 2.0 Intermediate (PS 151) -- 12 -- 2 Days 
Access 2.0 Introduction (PS 150) 10 -- 11 2 Days 
Banyan Vines Administration (PS 260) -- 19 -- 1 Week 
C-LAN End User Training (PS 223) 16 -- -- 3 Days 
Excel 5.0 for Windows (PS 170) 1 26 4 2 Days 
8 om ovis 
29 - - 
Excel 5.0 for Windows Intermediate (PS 171) 15 12 9 2 Days 
22 19 16 
Information Management Seminar (PS 217) 29 -- -- 4 Weeks 
Introduction to Powerpoint for Windows (PS 140) 31 28 18 2 Days 
Introduction to Windows (PS 123) 2 13 1 1 Day 
16 27 24 
30 -- - 
Microsoft Project (PS 180) -- -- 9 2 Days 


Information Resource Management 





PC Survival Skills (PS 112) 1 12 9 1 Day 
15 26 23 
Windows for Workgroups User Training (PS 162) 8 5 16 1 day 
22 19 - 
Windows Network 3.5 Administration (PS 264) 29 -- -- 1 Week 
Workgroups for Windows Administration (PS 262) -- -- 10 3 Days 
Word 6.0 for Windows (PS 132) 17 14 11 2 Days 
31 28 25 
Word 6.0 for Windows Intermediate (PS 133) 10 7 4 2 Days 
24 21 18 
Office Management Training 
Advanced Wordperfect for Windows (PK 512) -- 29 -- 1 Day 
Advanced Word for Windows (PK 513) 25 -- 25 1 Day 
Better Office English: Written (PK 225) - - 16 2 Weeks 
Civil Service Office Staff Professional Training (PK 206) - -- 17 15 Weeks 
Design & Your Word Processor (PK 180) 24 -- - 1 Day 
Drafting Correspondence (PK 159) 22 -- -- 1 Week 
Drafting Correspondence (PK 159) -- 5 -- 1 Week 
Effective Speaking & Listening Skills (PK 240) -- 12 - 2 Weeks 
Employee Relations (PK 246) 17 - -- 2 Days 
Files Management and cgniomink oS! a 28 26 : sed Ambassador Walker presents a certificate of 
Introduction to Wordperfect for Windows (PK 171) - 20 17 a sitesinde a Bap 
Introduction to Wordperfect for Windows (PK 271) 22 - 23 2 Days Sp aenEn a Lenprras Harmon pe 
Intermediate to Word for Windows (PK 270) - 27 - 2 Days participation in the “A-OK” security contest 
Introduction to Excel for Spreadsheets (PK 181) -- -- 20 1 DaY 
introduction to Windows for Spreadsheets (PK 169) _ 5 4 1 Day 
Introduction to Windows for Spreadsheets (PK 169) 10 - - 1 Day 
Introduction to Word for Windows (PK 170) 15 19 5 1 Day 
Senior Level Professional Development Seminar for 
Foreign Service Secretaries (PK 301) 29 -- - 3 Weeks 
Mid -Level Professional Development Seminar fo 
Foreign Service Secretaries (PK 302) -- 19 - 2 Weeksr 
Proofreading (PK 143) 15 - - 1 Day 
Secretarial Statecraft (PK 160) -- -- 9 2 Days 
Senior Secretarial Seminar (PK 111) -- -- 4 3 Days 
Supervisor Studies Seminar (PK 245) -- -- 23 1 Week 
Travel Regulations and Travel Voucher for Secretaries (PK 205) -- 6 _ 1 Day 
Writing Effective Letters and Memorandums (PK 241) 8 -- -- 1 Week 
Junior Officer Training 
Orientation Foreign Service Officers (PG 101) 15 -- 23 9 Weeks 


SE NLS ES 





Courses: National Foreign Affairs Training Center 





Program Jul Aug Sep Length 
Orientation Training 
Orientation for Designated Posts (PN 112) -- 13 -- 4 Days Got an unorthodox 
Orientation for Civil Service Employees (PN 105) -- 20 - 3 Days opinion akout 
ee operations at State? 
Executive Congressional relations (pp 204) - 19 -- 3 Days 12 2 IRWwW ) 3] ) 
Foreign Affairs Interdepartmental Seminar (PP 101) - -- 16 2 Weeks The edIT¢ ® . } ubLisl 
Human Rights in the Foreign Policy Process (PP 507) - - 16 1 Day JOUR ARTICLE as 
Labor Officer Functions (PL 103) 15 - -- 3 Weeks J OUR ARTICLE AS a 
Multilateral Diplomacy (PP 211) -- 5 -- 3 Days SendRr 2 re 12 
Negotiation Art & Skills (PP 501) -- -- 30 1 Week a Cf ARATE FEATURE ‘ 
Political Tradecraft (PP 202) 8 12 -- 3 Weeks ti 
Political and Military Affairs (PP 505) - 12 - 3 Days Articles should ke 
USUN Orientation (PP 213) - = 16 2 Days ¢ i 
Workers Rights Reporting (PP 504) 19 - - 1 Day double-spaced and FREE 
Security Overseas Seminar OF ACRONYMS (spell OUT 
Advanced Security Overseas Seminar (MQ 912) 16 13 24 1 Day OFFICE Hages and 

30 27 - > 2 
SOS: Security Overseas Seminar (MQ 911) 8 5 9 2 Days TiTLes) . Include a 

22 1 a car 

; Microsogt Word disk 
Overseas Briefing Center (Non SOS) with VOUR submission 
American Studies (MQ 115) - 22 - 2 Days ‘or INroRMATION. c 
Deputy Chief of Mission and 22 - -- 3 Days FOR INF ROATIC va all 

Principal Officer Spouses (MQ 110) shana { a9 

English Teaching Seminar (MQ 107) 30 -- -- 3 Days Barbara QUIK / 
Introduction to ForeigN Service Life (MQ 100) -- 12 -- 1 Week 7 516-1669 
Life After The Foreign Service (MQ 600) 9 - - 2 Days (703) J 6 I 607. 
OBC Special Evenings (MQ 850) 24 1 Day 
Protocol and U.S. Representation (MQ 116) 20 14 -- 1 Day 
Why Does It Fee! So Bad To Come Home (MQ 310) -- -- 30 2 Hours 


Foreign Service Institute-senior professional 
development seminar, left to right, Elouise 
Withers, Hulya Kilgore, Kathleen Snider 
Jo Kosh, Lynette Lindsay, Vivian 


Halyard, Wilma Smith (instructor), Ginny 
Taylor (Director, Offi 
Management Training 
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Safety Scene 





This column is written by Stephen 
Urman, director of the Office of Safety/ 
Health and Environmental Manage- 
ment. You may send questions to Mr. 
Urman, A/FBO/OPS/SHEM, SA-1 
Room 1042, Washington, D.C. 20520 or 
write to the editor. (Your privacy will be 
respected.) Department policy prohibits 
reprisal actions on employees who 
express concerns regarding unsafe or 
unhealthful working conditions. 


I think that we may have a “sick 
building” or indoor air quality 
problem. It seems that employees 
throughout the building are com- 
plaining of health problems, such as 
difficulty in breathing, headaches, 
nasal congestion, eye irritation and 
overall feelings of stuffiness. 

Should I be concerned? 


Latin America 


A. 


All of these symptoms may be 
caused by allergies or other factors, 
and are not necessarily due to air 
quality deficiencies. Environmental 
stressors such as improper lighting, 
noise, vibration, or overcrowding, 
can produce symptoms that are 
similar to those associated with 
poor air quality. The term “sick 
building syndrome” is sometimes 
used to describe cases in which 
building occupants experience acute 
health and discomfort effects that 
are apparently linked to the time 
they spend in the building. Air 
quality related factors such as 
biological contaminants, chemicals, 
and various environmental condi- 
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tions can cause these types of 
symptoms. The chief clue that the 
problem may be building-related 
and not influenza, colds, or some 
other ailment or allergy, is that the 
symptoms generally get better when 
you leave the building, or get worse 
as the week progresses. Some 
indoor air quality problems are 
complex and require the assistance 
of a health professional. Others can 
be easily corrected by simple 
administrative or ventilation 
modifications. In any event, it is 
important to make your health unit 
aware of your symptoms, not only 
for seeking medical attention and 
advice, but also because similar 
complaints from other individuals 
can be evaluated and possibly 
correlated with indoor air quality 
conditions. 


There is a chemical fuel smell 
coming from the area where ve- 
hicles are fueled. I’m concerned 
that the underground storage tank 
may be leaking. What should I do? 


Former Soviet Union 


A. 


An underground storage tank is any 
tank that has at least 10% of its 
volume underground. Leaking 





underground storage tanks can 
present health or safety risks to 
employees as well as cause environ- 
mental contamination. Of course, 
they can also be costly to clean up. 
Problems are caused by installation 
mistakes, piping failures, spills and 
overfills, and lack of corrosion 
protection. Underground storage 
tank management focuses on both 
technical control features of the tank 
as well as its operation. There are 
various tests which should be 
conducted as part of a health/ 
environmental risk assessment in 
order to evaluate the tank’s integ- 
rity. You should request that your 
post occupational safety and health 
officer contact us for technical 
assistance in conducting the risk 
assessment. 


I’ve noticed that more and more 
workers in places like warehouse 
clubs and home improvement 
centers are wearing back belts. I 
often do lifting on the job and I’ve 
been thinking about using one. Do 
they prevent back injuries? 


Washington, DC 


A. 


Back belts by themselves do not 
prevent back injuries. When used 
with proper lifting techniques, back 
belts can be effective in helping to 
reduce the risk of back injury. They 
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help remind us to use proper lifting 
techniques and avoid twisting and 
awkward postures, which can lead 
to back strain and pain. In order to 
reduce the likelihood of injury, we 
recommend that you know and use 
proper lifting techniques and use 
mechanical assistance (dollies, hand 
trucks, etc.) when available. 


I’ve read articles and watched 
television programs about electro- 
magnetic fields. Are there adverse 
health effects caused by using 
certain home appliances? 


Europe 


Electromagnetic fields are generated 
by electricity moving through 
power distribution lines and 
appliances. The field consists of an 
electric and a magnetic component. 
The electric field is not of concern. 
However, the health effects caused 
by the magnetic field are being 
studied. Some link the health 
problems of electrical company 
employees to the high power lines 
and equipment they work with. 
Other researchers have indicated 
that persons living close to high. 
tension power lines may be at 
greater risk for certain diseases. 
Many studies have found no effect. 
The Environmental Protection 
Agency has stated, “The bottom line 
is that there is no established cause 
and effect relationship between 
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electromagnetic field exposure and 
cancer or other diseases.” 


Much research is still being con- 
ducted and it cannot be concluded 
that electromagnetic fields are 
completely harmless. Regarding the 
question of exposure risks associ- 
ated with home appliance use, 
“prudent avoidance” is recom- 
mended as an easy way to reduce 


exposure. For example, because the 
field falls off rapidly with distance, 
standing away from operating 
household appliances, such as 
microwave ovens, is recommended 
by some. Others warm their beds 
with electric blankets and then turn 
them off before entering. Older 
blankets produce more electromag- 
netic fields than newer models. 


ela La 


SCOP Oat 


State magazine has lots of openings for 


Cartoonists 


[ry your hand at drawing an editorial 


cartoon or humorous cartoon . . . 


Poets 


Capture the milicu of our posts: bathe us in 


the imagery of life in the Foreign Service and 


in the bureaucracy in Washington or 


elsewhere tn the States . 


Photographers 


Help us depict what your job ts all about, in 


the United States and overseas (black- 


and-white glossy prints reproduce best) 


Authors— 


Of serious essays, light essays, articles 


about Department operations, stories on the 


people at State 


These State “jobs” pay nothing 


(but you do get a byline) 


Send contributions or queries to 
PERVER SMG. SA-6, Room 433. 


Washington, D.C. 





20522-0602 
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Civil Service Personnel 





Promotions (June) Appointments (June) 











: : Saat Darcy, Michael J., Consular Affairs Allen Michael R., New Orleans 
Gagion, Linda S., International Grant, Oliver M., Economic and Passport Agency 
Organization Affairs Business Affairs Costa, Diane, Office of the Chief 
Hickson, Danita, Bureau of Personnel Financial Officer 
Lee, Carolyn Elaine, Bureau of Personnel Cummings, Cheryl A., New 
. Orr, Enola P., Consular Affairs Orleans Passport Agency 
Carroll, Pandora Denise, Consular Affairs Peek, Paul Thomas, Seattle Passport Agency Huber, John E, New Orleans 
Tracy, Judy Ann, Office of the Chief of Passport Agency 
Protocol Hutchinson, Channel C., New Orleans 





Rushford, Terry R., Seattle Passport Agency Passport Agency 
Shorts, Tonya D., Office of the 


Ibarra, Alexandra, Houston Passport Agency 








Chief Financial Officer Maness, Annette K., Consular Affairs Kirk, Tracy A., Houston Passport Agency 
Stang, Norma Ree, Los Angeles ean Lapham, Nicholas P, Oceans Bureau 
Passport Agency Lennon Alexander T., Political Military 
Trnong, Yen N., Los Angeles Aulton, Annette Y., Bureau of Public Affairs Affairs 
Passport Agency Gutierrez, Dolores, Inter-American Affairs Marcaccini, John R., Consular Affairs 
Lerma, Elizabeth, Inter-American Affairs National Passport Center Portsmouth 
Loyer, Jane M., Foreign Buildings Office Matthews, Gregory L., New Orleans 
Alfred, Tia D., Bureau of Personnel Mirzayans, Eileen, Los Angeles Passport Agency 
Hodges, Henry L., Consular Affairs Passport Agency McLemore, Cynthia, Houston 
Peterson, Jon, Seattle Passport Agency Nubourn, Solomon, Population, Passport Agency 
Shaw, Sharon T., Economic and Refugees, and Migration McLeod, Mary E., Office of the 
Business Affairs Padilla, Carlos, Inter-American Affairs Legal Advisor 
Tucker, Nichole H., International Padilla, Maria, Inter-American Affairs Morris, Ben B., Office of the 
Organization Affairs Stevens, Carl Dennis, Political Chief Financial Officer 
Yonkers, Pamela M., Office of the Military Affairs Otadoy, Roland Z., Office of the 
Chief Financial Officer Chief Financial Officer 
Roberts, Donald J., New Orleans 
Carr, Michele Scott, Office of the Passport Agency 
Blankenship, Sherry L., Foreign Chief Financial Officer Schoen, Stephen, Medical Services 
Service Institute Dowell, Richard E, Consular Affairs Slay, Laura A., New Orleans 
Canady, Monica A., Office of the Maurer, Hans Christian, Passport Agency 
Inspector General Stamford Passport Agency Sutherland, Ralph R., Foreign Buildings 
Harris, Minnie P., Los Angeles Pool, Danielle C., Intelligence and Research Office 
Passport Agency Williams, Lorraine, Office of 
Kite, Carolyn D., Inter-American Affairs Information Management j 
McCaffrey, James L., Office of the Zellars-Crawford, Rochalle. Reassignments (J U ne) 
Chief Financial Officer Office of the Chief Financial Officer 
Robinson, Tanya W., Foreign Burrell, Kay Arey, Foreign Service Institute 
Buildings Office to International Narcotics and Law 
Staton, Michelle Marie, Intelligence and Curtis, Don D., Diplomatic Security Enforcement Affairs 
Research Talley Jr., Lilburn Trigg, Oceans Bureau Ely-Raphel, Nancy Halliday, Democracy, 
2 Tuminaro, John D., Oceans Bureau Human Rightsand Labor to European 
Affairs 
Bournes, Shelby Joyce, cee Mitchell Harrison, Kumiah, Economic and 
Diplomatic Security Hess, Cheryl S., Diplomatic Security BusinessA ffairs to Political-Military 
Marques, Martha I., European Nelson, Dennis E., Office of Affairs 
Affairs Information Management Pigg, Mary Theresa, Diplomatic Security to 
Saunders, Renee O., Intelligence Staggs, Jr., Carl D., Foreign Buildings Office Office of Deputy Assistant Secretary for 
and Research Wilkie, John K., Foreign Buildings Office Operations 
aS Rinaldi, John c. Foreign Buildings Office to 
Medical Services 
Alford, Dominic R., Office of the Patterson, David S., Bureau of Public Affairs | Seward, Tracy Delores, Consular Affairs to 
Chief of Protocol Seale, Donnie G., Moscow Embassy Inter-American Affairs 
Brown, Janine M., Bureau of Personnel Building Control Office Shaw, Clarence E., PreAssignment Training 
Cook, Michael Allen, Consular Affairs to Office of the Chief of Protocol 





Ny 
So 
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Smith, Valencia D., Bureau of Personnel to Retirements (June) 


Medical Services 
Washington, Cassie Yvonne, Bureau of 


Administration to Office of Allowances Dehaven, Donald E., Oceans Bureau McCurry, Alan W., Office of 
Harris, George S., intelligence Information Management 
: : and Research Pasquier, Jamie Jose, Foreign 
Resignations (June) Servion teatintie 


Birenbaum, David E., 
International Organizational Affairs 


Chudzik, Ethel Faith, Foreign Service 
Institute 
Cohen, Madeline S., Office of the 
Legal Adviser 
Cook, Daniel Lee, Political Military Affairs 
Crocker, Bathsheba N., Office of the 
Legal Adviser 
Davis, Kendrick Ivan, Consular Affairs 
Debrow, Melissa S., New 
Orleans Passport Agency 
Dolney, Carla J., Inter-American Affairs 
Fisher, Kenneth Scott, African Affairs 
Fuchs, Lydia E., Consular Affairs 
Harley, Mark A., Consular Affairs 
Hart Gonzalez, Lucinda, Foreign 
Service Institute 
Irek, James A., Bureau of Personnel 
Keroher, Sherry R., Foreign Buildings Office 
Kirin, Karen Lee, Administration 
Klahn, Naomi D., Los Angeles 
Passport Agency 
Lacson, Emily D., Los Angeles 
Passport Agency 
Lee, Malcolm R., Office of Under Secretary 
for Economic, Business and Agricultural 
Affairs 
Lieber, Joseph S., Office of the Legal Adviser 
Mammel, Lisa A., Office of the Legal Adviser 
Mattox, Gale Ann, Policy Planning Council 
Mirzayans, Eileen, Los Angeles 
Passport Agency 
Ozretich, Bart T., Seattle Passport Agency 
Peterson, Tracey R., Office of Information 
Management 
Phu, Luong S., Los Angeles Passport Agency 
Reloux, Barbara Jean, Foreign Service 
Institute 
Rothman, Ricki I, Executive Secretariat _ 
Saborio, Raymond Ivor, Los Angeles 
Passport Agency 
Schneider, Brett J., Consular Affairs 
Scully, Richard A., Consular Affairs 
St. Clair, Amey Rowe, Languages Services 
Summy, Heaya Ann, European Affairs 
Tarullo, Daniel K., Economic and 
Business Affairs 
Thrower, John W., Foreign Buildings Office 
Williamson, Diann J., Houston Passport 
Agency 
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Civil Service Personnel 





Promotions (June) 
GG-10 


Gagion, Linda S., International 
Organization Affairs 


GS-4 











Carroll, Pandora Denise, Consular Affairs 


eNES 


Rushford, Terry R., Seattle Passport Agency 
Shorts, Tonya D., Office of the 
Chief Financial Officer 
Stang, Norma Ree, Los Angeles 
Passport Agency 
Trnong, Yen N., Los Angeles 
Passport Agency 


GS-6 


Alfred, Tia D., Bureau of Personnel 

Hodges, Henry L., Consular Affairs 

Peterson, Jon, Seattle Passport Agency 

Shaw, Sharon T., Economic and 
Business Affairs 

Tucker, Nichole H., International 
Organization Affairs 

Yonkers, Pamela M., Office of the 
Chief Financial Officer 


exw 


Blankenship, Sherry L., Foreign 
Service Institute 

Canady, Monica A., Office of the 
Inspector General 

Harris, Minnie P., Los Angeles 








Passport Agency 
Kite, Carolyn D., Inter-American Affairs 
McCaffrey, James L., Office of the 
Chief Financial Officer 
Robinson, Tanya W., Foreign 
Buildings Office 
Staton, Michelle Marie, Intelligence and 
Research 


GS-8 


Bournes, Shelby Joyce, 
Diplomatic Security 

Marques, Martha I., European 
Affairs 

Saunders, Renee O., Intelligence 


and Research 
GS-9 


Alford, Dominic R., Office of the 

Chief of Protocol 
Brown, Janine M., Bureau of Personnel 
Cook, Michael Allen, Consular Affairs 
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Darcy, Michael J., Consular Affairs 
Grant, Oliver M., Economic and 
Business Affairs 
Hickson, Danita, Bureau of Personnel 
Lee, Carolyn Elaine, Bureau of Personnel 
Orr, Enola P., Consular Affairs 
Peek, Paul Thomas, Seattle Passport Agency 
Tracy, Judy Ann, Office of the Chief of 


Protocol 


GS-10 


Maness, Annette K., Consular Affairs 


ean 


Aulton, Annette Y., Bureau of Public Affairs 
Gutierrez, Dolores, Inter-American Affairs 
Lerma, Elizabeth, Inter-American Affairs 
Loyer, Jane M., Foreign Buildings Office 
Mirzayans, Eileen, Los Angeles 

Passport Agency 
Nubourn, Solomon, Population, 

Refugees, and Migration 
Padilla, Carlos, Inter-American Affairs 
Padilla, Maria, Inter-American Affairs 
Stevens, Carl Dennis, Political 

Military Affairs 


ene 


Carr, Michele Scott, Office of the 

Chief Financial Officer 
Dowell, Richard E, Consular Affairs 
Maurer, Hans Christian, 

Stamford Passport Agency 
Pool, Danielle C., Intelligence and Research 
Williams, Lorraine, Office of 

Information Management 
Zellars-Crawford, Rochelle, 

Office of the Chief Financial Officer 


GS-13 


Curtis, Don D., Diplomatic Security 
Talley Jr., Lilburn Trigg, Oceans Bureau 
Tuminaro, John D., Oceans Bureau 


Cx 


Hess, Cheryl S., Diplomatic Security 
Nelson, Dennis E., Office of 

Information Management 
Stages, Jr., Carl D., Foreign Buildings Office 
Wilkie, John K., Foreign Buildings Office 


Patterson, David S., Bureau of Public Affairs 
Seale, Donnie G., Moscow Embassy 
Building Control Office 





Appointments (June) 


Allen Michael R., New Orleans 
Passport Agency 

Costa, Diane, Office of the Chief 
Financial Officer 

Cummings, Cheryl A., New 
Orleans Passport Agency 

Huber, John E, New Orleans 
Passport Agency 

Hutchinson, Channel C., New Orleans 
Passport Agency 

Ibarra, Alexandra, Houston Passport Agency 

Kirk, Tracy A., Houston Passport Agency 

Lapham, Nicholas P, Oceans Bureau 

Lennon Alexander T., Political Military 
Affairs 

Marcaccini, John R., Consular Affairs 
National Passport Center Portsmouth 

Matthews, Gregory L., New Orleans 
Passport Agency 

McLemore, Cynthia, Houston 
Passport Agency 

McLeod, Mary E., Office of the 
Legal Advisor 

Morris, Ben B., Office of the 
Chief Financial Officer 

Otadoy, Roland Z., Office of the 
Chief Financial Officer 

Roberts, Donald J., New Orleans 
Passport Agency 

Schoen, Stephen, Medical Services 

Slay, Laura A., New Orleans 
Passport Agency 

Sutherland, Ralph R., Foreign Buildings 
Office 


Reassignments (June) 


Burrell, Kay Arey, Foreign Service Institute 
to International Narcotics and Law 
Enforcement Affairs 

Ely-Raphel, Nancy Halliday, Democracy, 
Human Rightsand Labor to European 
Affairs 

Mitchell Harrison, Kumiah, Economic and 
BusinessAffairs to Political-Military 
Affairs 

Pigg, Mary Theresa, Diplomatic Security to 
Office of Deputy Assistant Secretary for 
Operations 

Rinaldi, John C., Foreign Buildings Office to 
Medical Services 

Seward, Tracy Delores, Consular Affairs to 
Inter-American Affairs 

Shaw, Clarence E., PreAssignment Training 
to Office of the Chief of Protocol 
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Smith, Valencia D., Bureau of Personnel to 
Medical Services 

Washington, Cassie Yvonne, Bureau of 
Administration to Office of Allowances 


Resignations (June) 


Birenbaum, David E., 

International Organizational Affairs 
Carpenter, Joan D., Foreign Buildings Office 
Chudzik, Ethel Faith, Foreign Service 

Institute 
Cohen, Madeline S., Office of the 

Legal Adviser 
Cook, Daniel Lee, Political Military Affairs 
Crocker, Bathsheba N., Office of the 

Legal Adviser 
Davis, Kendrick Ivan, Consular Affairs 
Debrow, Melissa S., New 

Orleans Passport Agency 
Dolney, Carla J., Inter-American Affairs 
Fisher, Kenneth Scott, African Affairs 
Fuchs, Lydia E., ( 
Harley, Mark A., Consular Affairs 
Hart Gonzalez, Lucinda, Foreign 

Service Institute 


onsular Affairs 


Irek, James A., Bureau of Personnel 
Keroher, Sherry R., Foreign Buildings Office 
Kirin, Karen Lee, Administration 
Klahn, Naomi D., Los Angeles 
Passport Agency 
Lacson, Emily D., Los Angeles 
Passport Agency 
Lee, Malcolm R., Office of Under Secretary 
for Economic, Business and Agricultural 
Affairs 
Lieber, Joseph S., Office of the Legal Adviser 
Mammel, Lisa A., Office of the Legal Adviser 
Mattox, Gale Ann, Policy Planning Council 
Mirzayans, Eileen, Los Angeles 
Passport Agency 
Ozretich, Bart T., Seattle Passport Agency 
Peterson, Tracey R., Office of Information 
Management 
Phu, Luong S., Los Angeles Passport Agency 
Reloux, Barbara Jean, Foreign Service 
Institute 
Rothman, Ricki I, Executive Secretariat 
Saborio, Raymond Ivor, Los Angeles 
Passport Agency 
Schneider, Brett J., Consular Affairs 
Scully, Richard A., Consular Affairs 
St. Clair, Amey Rowe, Languages Services 
Summy, Heaya Ann, European Affairs 
Tarullo, Daniel K., Economic and 
Business Affairs 
Thrower, John W., Foreign Buildings Office 
Williamson, Diann J., Houston Passport 
Agency 
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Retirements (June) 


Dehaven, Donald E., Oceans Bureau 
Harris, George S., intelligence 


and Research 


McCurry, Alan W., Office 
Information Management 
Pasquier, Jamie Jose, Foreign 


Service Institute 








Civil Service Early Out 


The under secretary for 
management recently 
approved another early 
retirement program for 
Civil Service employees. 
Unlike the earlier program, 
no buyout incentives will be 
offered. The early out is 
available through Septem- 
ber 30. 


To be eligible: 


¢ You must be at least 50 
years old with 20 years of 
service or have 25 years of 
service at any age. 


e You must be covered 
under CSRS or FERS, with 
at least five years of civilian 
service. CSRS employees 
must have served ina 


position covered by CSRS 

for at least one year out of 
the last two years immedi- 
ately before retirement. 


¢ You cannot be serving 
under a temporary appoint- 
ment . 


¢ You must have been on 
the Department's rolls on or 
before February 22, and 
served continuously at State 
since that time. 


Employees who take an 
early out may receive a 
reduction in their pension, 
depending on their age and 
years of service. For more 
information, contact your 
executive office. 











Foreign Service Personnel 





Appointments (June) 


Collins II, Edward L., Diplomatic Security 
Washington Field Office 

Graham, Linda W.., Beijing 

Itinger, Michael A., Foreign Service 
Specialist Intake 

Lamb, Michael D., Diplomatic Security 
Washington Field Office 

Lombardo, Michael R., Diplomatic Security 
New York Field Office 

Malamud Jr., Michael H., Diplomatic 
Security New York Field Office 

Messick, Scott M., Diplomatic Security New 
York Field Office 

Millson, Eric B., Foreign Service 
Specialist Intake 

Navadel, George M.., Foreign Service 
Specialist Intake 

Ortiz, Jose M., Foreign Service 
Specialist Intake 

Stone, Angela D., Diplomatic Security 
Washington Field Office 

Stutzman, Michael J., Diplomatic Security 
New York Field Office 

Timmons, Elizabeth G., Diplomatic Security 
New York Field Office 

Wetmore, Kevin E., Diplomatic Security 
New York Field Office 


Transfers (June) 


Adams, Kelli C., Paris to Rabat 

Aggeler, Brian C., Budapest to Ouagadougou 

Bayer, Michael D., Bogota to Diplomatic 
Security Office of Investigations and 
Counterintelligence 

Becker, Daniel C., Luanda to Diplomatic 
Security Office of Professional 
Development 

Boyle, David William, Malabo to 
International Organization Affairs 

Bozilov, Lois L., Kuala Lumpur to Warsaw 

Butler, Michael, Foreign Service Institute to 
European Affairs 

Castellanos, Xavier, Colombo to Diplomatic 
Security Los Angeles Field Office 

Cavanaugh, Carey E., Office of the Secretary 
to European Affairs 

Clyatt Jr., Oscar Willard, Istanbul to 
European Affairs 

Cohen, Jonathan Raphael, European Affairs 
to Foreign Service Institute 

Degler, Paul G., Pre-Assignment Training 
to Manila 

Ebert, Kathleen M., Vienna to Antananarivo 


52 


Eldemir, Levon A., Brazzaville to Istanbul 

Fakan, Stephen G., Khartoum to Monrovia 

Gaal, Megan Marie, Milan to Operations 
Center 

Glassman, Jon D., Secretary of Defense to 
European Affairs 

Glick, Bonnie, Managua to Operations 
Center 

Green, Candy, European Affairs to Foreign 
Service Institute 

Groh, Steven B., Political-Military Affairs 
to Barcelona 

Hanigan, Keith D., Foreign Service Specialist 
Intake to San Salvador 

Hartung, Robert A., Lima to Diplomatic 
Security Houston Field Office 

Hayward, Lavonya M., Canberra to East 
Asian and Pacific Affairs 

Horan, Margaret R., Pre-Assignment 
Training to Mexico City 

Jennings, Matthew Paul, Foreign Service 
Specialist Intake to Kathmandu 

Jenoff, Pam Rene, Pre- Assignment Training 
to Krakow 

Johnston, Helen D., Nouakchott to 
Bridgetown 

Kane-Wrick, Joan E., Mexico City to Madrid 

Kash, Lesley, Bureau of Personnel to Paris 

Kenealy, Henry D., Foreign Service Specialist 
Intake to Freetown 

Kerstan, Robert P., Foreign Service Specialist 
Intake to Rabat 

Kong, Allen Sung Hu, Office of the Inspector 
General to Political-Military Affairs 

Lake, Joseph Edward, Tirana to Bureau of 
Administration 

Lawrence, Norman B., Dhaka to Maputo 

Lowe, Bryan G., Conakry to African Affairs 

Marek, Jim A., Diplomatic Security Office of 
Professional Development to Karachi 

Maxwell, Paul C., Buenos Aires to New 
Delhi 

McDonald, Richard Henry, Abuja to Tirana 

McCullough, Heather Dawn 
Pre-Assignment Training to Bishkek 

McQueen, Calvin L., Yerevan to Seoul 

Meiman, Kellie Ann, Porto Alegre to Recife 

Mitchell, Linda I., Beruin to Moscow 

Mohanco, John, Panama to Political- Military 
Affairs 

Moller, Joyce Annette, Career Mobility 
Program to Office of the Chief 
Financial Officer 

Mulvey, Mark E., Diplomatic Security to 
Department of Interor 

Nottingham, Roger C., Foreign Service 
Institute to Office of the Chief 
Financial Officer 

O’Malley, Charles A., Bujumbura to 
Singapore 





Penhune, Sarah Slipp, Chisinau to Suva 

Peterson, John D., Kingston to Oslo 

Pope, William Pinckney, Bureau of 
Personnel to The Hague 

Rochelle, David N., Inter- American Affairs 
to Bureau of Personnel 

Rodley, Carol, Executive Secretariat to 
European Affairs 

Scanlan, Michael Douglas, Yerevan to 
European Affairs 

Schamber, Maria D., Bureau of Personnel 
to Bonn 

Schneider, Elizabeth A., Bureau of Personnel 
to Near Eastern Affairs 

Simonds, Katherine, Brazzaville to 
Inter- American Affairs 

Smith, Charles Skipwyth, Nassau to 
Asuncion 

Sperling, Gilbert J., Political- Military Affairs 
to Foreign Service Institute 

Stephan, Cheryl M., Warsaw to 
European Affairs 

Thompson, Marlene K., Bogota to Madrid 

Thrasher, Betty L., Sao Paulo to Manama 

Townsend, Heather A., Bangkok to Bureau of 
Personnel 

Townsend, Heather A., Bureau of Personnel 
to Sarajevo 

Tremont, Pamela, Calgary to Port Louis 

Trites, Elizabeth L., Diplomatic Security 
Office of Investigations and Counterin- 
telligence to International Narcotics 
and Law Enforcement Affairs 

Tsai, Soching, Office of Under Secretary for 
Economic, Business and Agricultural 
Affairs to Una Chapman Cox Sabbatical 

Turner, James J., Dubai to Abu Dhabi 

Valenti, Rose Marie, Frankfurt to Bureau of 
Personnel 

Vandenbroucke, Donna Ruth, London to 
Damascus 

Vinson, Miller I., Foreign Service Specialist 
Intake to Djibouti 

Walton, Sharon F., San Salvador to Manila 

Warner, Joseph Lacy, Bureau of Personnel 
to La Paz 

Weber, Sharon Ann, Tegucigalpa to 
Tegucigalpa 

Webster, Graham L., Pre-Assignment 
Training to Georgetown 

Westling, Amy Patricia, Port of Spain to 
Economic and Business Affairs 

Williamson, Molly, European Affairs to 
Bureau of International Organization 
Affairs 

Wong, Marcia Kim, Office of the Secretary to 
Foreign Service Institute Language 
Training 
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Wong, Robert, Pre-Assignment Training 
to Monrovia 

Woodward, Donna K., Medan to Bureau 
of Personnel 


Resignations (June) 


Bell McGaffie, Nell Yvonne, Port of Spain 
Boon, Myron P., Asuncion 

Bruno, Kristen Julia, Leave-without pay 
Bulkin, Carleton M., Prague 

Canning, Deborah D., Leave without pay 
Counihan, Monica Frances, Ottawa 


Essman, Raymond D., Diplomatic Security 


Chicago Field Office 
Grubbs, Mark Alexander, Ankara 
Hanni, Robin A., Tijuana 
Hooper, Nadine, Manila 
Johnson, Yuliana, Beijing 
Jones, Tracy Marie, Adana 
Klawansky, Wha Young, Dhahran 
La Turner, Nancy L., La Paz 
Long, Lowell D., Beijing 
Marjanovich, Catherine A., Shanghai 


Marsh, Pamela May, Foreign Service Institute 
McHugh, Scott E., Algiers 

Mendez, Ana Paula, Caracas Venezuela 
Miller, Joyce Anne, Prague 

Nugent, Dennis L., Bonn 

Parry, Arlette R., Asmara 

Pound, Sharon L., Berlin 

Ramirez, Olga N., Panama 

Roberts, Mary G., Panama 

Shifflett, Randolph F., Nairobi 

Titus, Roger G., Hong Kong 

Toth, Anthony B., Abu Dhabi 

Wilcox, Wayne P., Sarajevo 

Wotton, Mia, Moscow 
Youngblood-Lind, Susan L.,Frankfurt 


Retirements (June) 


Fuerst, Dean Patterson, Budapest 
Greenfield, Beverly Fay, Niamey 
Jenkins, Carolyn J., Manama 

Lien, Thomas H., Jerusalem 

Mattras, Pauline M., Prague 

Yontz, Lawrence C., Bureau of Personnel 


Detachment of the Year 





Ankara, Turkey—The embassy’s 
Marine security guard detachment 
has been named “detachment of the 
year,” competing with 127 others 
worldwide. 

They were cited for “operational 
skills, leadership, effective adminis- 


ae 


tration, unit cohesion, individual 
initiative and standing in the 
community.” The Ankara detach- 
ment, serving at a high-threat post, 
was under strength nearly half the 
year. 





From left: Sergeants Randy Wright and Chris Drew, Staff Sergeant Cesar Nader, Gunnery Sergeant 
Taylor Rice, Ambassador Marc Grossman, Corporals Dana Weeman, Omar Sabree, Jerry Simmons, 


and Craig Harris. 
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Letters 





Lawrence obituary: 
inaccuracies 


Dear Editor: 

I am writing in regard to the 
obituary on Ambassador M. Larry 
Lawrence published by State in its 
February /March edition. While you 
can imagine that this post and the 
family of the ambassador appreci- 
ates the intent of this obituary, we 
were disappointed to note that there 
were a number of inaccuracies in the 
article. This has sadly caused Mrs. 
Shelia Davis Lawrence a great deal 
of additional distress and concern. 

To the best of my knowledge, 
neither Embassy Bern nor Mrs. 
Davis Lawrence herself were 
contacted to proof your article 
before it was submitted for publica- 
tion. Some of the material provided 
by our political /economic counselor 
Allen Nelsen who attended the 
ambassador’s memorial and funeral 
ceremonies, was apparently used in 
the article, but obviously edited and 
then inaccurately pieced together. 
Other incorrect statements we 
cannot trace at all. 

Under the circumstances, I must 
ask on behalf of Mrs. Shelia Davis 
Lawrence that you publish a correc- 
tion in your next issue using the 
following text: 

“State regrets that the obituary on 
Ambassador M. Larry Lawrence, 
published in the February/March 
issue, contained a number of 
inaccurate statements. It is correct 
that the ambassador sadly passed 
away in Bern on January 9, but 
contrary to our article, he did not 
die of cancer. Also, while there was 
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a memorial service for the ambassa- 
dor at the Hotel del Coronado in 
California on January 15, the 
President and Secretary Christo- 
pher did not attend this event. They 
were in attendance at the 
Ambassador’s funeral at Arling- 
ton National Cemetery on Janu- 
ary 17, where the President deliv- 
ered the eulogy. Finally, the 
ambassador is survived by his 
wife Shelia, three children and six 
grandchildren, not three daugh- 
ters and a son, as reported by us. 
We apologize in particular to Mrs. 
Shelia Davis Lawrence for these 
inaccuracies.” 
Sincerely, 
Michael C. Polt 
charge’ d’ affaires 
Bern 


‘Duplicative use of 
scarce resources’ 


Dear Editor: 

The Department's senior managers 
are to be congratulated for their 
initiative in emulating private 
industry’s “business process 
reengineering (BPR)” as explained 
by Mr. Moose in the February / 
March 1996 issue of State. BPR as 
well as other effective management 
processes in private industry should 
continue to be considered to meet 
budget shortfalls and provide a 
more effective use of Department 
resources. “The ‘how,’ not the ‘what’ 
of work” approach might be an 
equally effective tool in the assign- 
ments process and answer such 
questions as, “How can a post the 
size of Bern be staffed with two 
administrative officers as was 
reported in the same issue’s post of 


the month feature, page 16 (Glenn 
Mansfield) and page 17 (Earl 
Mannoia)?” 

The duplicative use of scarce 
resources in a country which is as 
expensive as Switzerland to live and 
educate children in can only serve to 
deepen the Department's financial 
abyss and give credence to an 
unbalanced assignments system. A 
better use for such a position might 
be the assignment of a second 
officer to a one-officer post where a 
routine 55-60 hour work week is de 
rigueur. The positive results on the 
quality of life aside, such an assign- 
ment, ata minimum, would goa 
long way towards strengthening 
export promotion efforts and the 
protection of U.S. citizens and their 
interests. 

Sincerely, 
Bernard J. Woerz 
FSO (retired) 
New York 


Monrovia class 
reunion 


Dear Editor: 

I graduated from the American 
Cooperative School in Monrovia 
while my dad served as the general 
services officer at the embassy. I am 
organizing a school reunion to be 
held in Austin in the summer of 
1997. Any former ACS students or 
teachers are invited. I would 
appreciate it if your readers would 
ask relatives or friends who at- 
tended the American Cooperative 
School to contact me at 1702 
Alameda Drive, Austin, Tex. 78704. 
My home phone number is (512) 
447-4023 and my work number is 
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(512) 448-4304, x232. In order to 
facilitate planning, I would appreci- 
ate being contacted as soon as 
possible. 
Sincerely, 
Kathy Beth (Macdonald) Stavinoha 
ACS class of 1977 
Austin 


Congressman to 
employees: “Thank 
you for your service” 


Charles H. Taylor, a member of the House of 
Representatives from North Carolina, sent the 
following letter to the Secretary. We are 
reprinting it here with his permission. 


Dear Mr. Secretary: 

During this time of fiscal restraint 
and continued negotiations over 
reaching a balanced budget, | 
wanted to take this op portunity to 
send a word of encouragement to all 
Department of State employees who 
have honor ably dedicated them- 
selves to serving our country. 

Criticism often comes quick, 
whereas a proper “Thank you” is 
rarely given. There is much to praise 
in our State Department, and I want 
to let you know how much | appre- 
ciate the hard work of all its em- 
ployees. 

While we may disagree with the 
Administration from time to time on 
foreign policy, that does not dimin- 
ish our respect for the fine profes- 
sionals who carry out their duty. 
Please know that your efforts and 
accomplishments are appreciated by 
all of us in Congress. After going 
through rigorous training programs 
and often enduring long periods of 
separation from your families in 
dangerous and disease infested 
areas you have demonstrated a 
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commitment to the United States of 
which we are very proud. The 
quality of your representation here 
and abroad has never been underes- 
timated. 

As vice-chairman of the House 
Appropriations Subcommittee on 
Commerce, Justice, State, and the 
Judiciary, I want to thank you for 
your service and assure you that I 
will work to insure that the Depart- 
ment of State will receive an equi- 
table allocation of funds. While all 
areas of government are being 
challenged to make the most 
efficient use of their resources, I 
recognize the unique and important 
role of the State Department. 

The uncertainty of world politics 
demands that we have adequate 
tools to insure that the United States 
is prepared to respond to rapidly 
changing situations. Diplomacy and 
education are the keys to success in 
foreign policy, and we will work to 
make sure that you have the re- 
sources needed to carry out these 
missions. Thank you for your 





















service. 





Sincerely, 
Charles H. Taylor 










A secretary says: 
‘Recognition is what 
we want’ 







Dear Editor: 

A recent cable announced the 
winner of the 1995 Secretary of the 
Year Award. My Congratulations to 
the winner, Christine Fulena. I 
would like to also offer my con- 
gratulations to the other nominees. I 
believe that I was one of the nomi- 
nees. 













Speaking for all the nominees, 
recognition is what we want. We did 
not just sit at our desks as office 
managers, receptionists or comput- 
ers. We went the extra miles to assist 
our Missions. As Foreign Service 
secretaries, we have for many years 
proven that we are flexible, adapt- 
able and highly motivated. We are 
intelligent, educated, confident and 
experienced. 

In 17 years in the Foreign Service, 
I have served in positions that 
extend from secretary to consular 
assistant or officer, personnel 
assistant and officer. Each of these 
positions was no easy task—most of 
the time taking on more responsi- 
bilities than those listed in the work 
requirements. It takes more than just 
moving papers around and keeping 
appointments to earn nomination 
for such a prestigious award. Being 
honored and recognized by my 
supervisor for outstanding perfor- 
mance in taking that extra step to 
assist the embassy will encourage 
me to do more. 

While the Department stresses 
that supervisors recognize the 
outstanding performance of their 
employees, the committee of three 
“chooses” to recognize two. These 
days it takes a good manager to 
recognize the excellent performance 
of his subordinates, because of 
diversity in the workplace. And 
when this recognition is granted, I 
believe that it should be honorably 
mentioned. 

Sincerely, 
Ruth R. Walker 
Praia 


(continued on page 57) 








State of the Arts 


‘passionate piano’ 
and ‘lyrical tenor’ 





VIII, by Brahms, short songs which 
provided glimpses into East Euro- 
pean gypsy life. His light, lyrical, 
tenor complemented his ease on the 
stage. His total command of the 
songs and lively gestures made the 
songs vivid. Peter Burroughs’ final 
selection, Canciones Espanolas Y 
Latinoamericanas, served to confirm 
the magnitude of his magnificent 


By John Bentel 


The reviewer is a computer specialist 
in the Executive Secretariat. 


The State of the Arts Concert 
Series hosted an all-Spanish piano 





voice. 
recital by Carlos Cesar Rodriguez : : 
ee te —— A March 3 Washington Post The audience showed their 
in the Dean Acheson Auditorium ; : : : , Eo i 
review said “Rodriguez’ impres- approv al by giving Mr. Burroughs 


on April 3. Mr. Rodriguez is an 
accomplished pianist from Venezu- 
ela who has performed as a soloist 


sive technique allowed him to play two encores. His first encore, scored 
with a refreshing abandon and still | by Mr. Rodriguez, was a humorous 


ei maintain control over the music.” song he used to sing to his first- 
chamber musician throughout the ' , : ae 
7“ This was indeed true at the State of grade students. His final encore, 
United States, Europe, and South : Sennst I stile Lease : 
hindi the Arts concert. One member in Sweet Little Jesus Boy, sung 
2: the audience said she had never acappella, was a song his mother 
The audience was treated toa : : . se 
. seen the Young Chang piano take sang to him. This proved to be a 
superb collection of works by 5. ; ; Sa : 
. ce such as a “passionate beating.” moving experience for the audi- 
Alberiz and Granadas. The first set d 
sons ence, who were reluctant to let this 
of songs, Iberia Suite Selections, zr > 
+ 4% talented tenor end his performance. 


proved to be very lively, with much 
bravado. Mr. Rodriguez displayed 


Tenor Peter Burroughs was the er 
an almost uncanny accuracy : : 8 
ei ant rf a featured performer on April 17, 

despite the rapid velocity these a 

ee : with Mr. Rodriguez as his accompa- ne state of the Arts series hostec 
pieces required. ist. Mr. B hs b hi Caryl Traten Fisher’s Georgetown 

: ‘ ; nist. Mr. Burroughs began his é é SG 
The second selection, Granadas 4 ) 


concert with Zigeunerlieder, I through University piano students on May 

1. These nine students provided a 
entertaining program of music 
from a variety of composers. 
The talent ranged from those 
who were just beginning their 
study to those who had played 
for years. Most played from 
memory. 

Ed Dill began the program 
with a well-crafted perfor- 
mance of Bach’s Little Prelude 
and continued with Mozart 
and a Russian folk song. The 
next performer, Serena Mah, 


Lament of the Lady and the Nightin- 
gale, was in a minor key, 
which Mr. Rodriguez dedi- 
cated to our Caryl Traten 
Fisher, who is a minor key 
aficionado. 

His only flaw might have 
been his seemingly effortless 
technical virtuosity, which 
created an illusion that these 
works were not difficult. This 
was most apparent in 
Granada’s El Pelele and 
especially his encore, the 
Venezuelan National Anthem, 
which Mr. Rodriguez ar- 





ii 


ranged. Caryl Traten Fisher, director of the State of the Arts series, 
with tenor Peter Burroughs, left, and pianist 
Carlos Rodriguez. 
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played selections which included 
Lege’s The Butterfly; the tempo was 
fast but controlled. 

Yasmin Ibrahim piayed Scriabin’s 
Prelude, Opus II, Part 2, #10, a 
dramatic piece. Next, Carmen 
Soini, who performed in last year’s 
recital, played Villa-Lobos’ A Moda 
da Carranquinha, which sounded 
oddly like a minor key version of 
Happy Birthday. By popular 
demand, she repeated Surruree na 
Cidada by Nazareth. Ai Ando, in 
her fourth performance in the State 
of the Arts, gave an adequate 
reading of Brahms Opus 118 #2 and 
a sparkling rendition of Heller’s 
Impatience. 

Monica Sahef played Malaguena 
by Albeniz; the complex rhythms 
were superbly executed. Emma 
Nichols played Liszt’ Consolation#3 
lyrically, despite her dependency on 
the score. Maria Monica Wihardja 
performed a dramatic selection by 
Chopin entitled Fantasie Impromptu, 
IV, Opus 66 with great musicality. 

Eric Wall ended this wonderful 
concert with four selections that 
showed his technical virtuosity 
after years of study. I particularly 
liked Rachmaninoff’s Prelude, opus 
23 #5 and Kennan’s Three Preludes, a 
contemporary work which was a 
new idiom for him. 

These Georgetown students 
deserve a lot of credit for playing 
under the pressure of final exams. 
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July 17—Mezzo-soprano Mary 
Greanias and baritone Nick 
Greanias—music of the 

American stage, in the East 
Auditorium 









August 7—Pianist Michael 
Valdes—Cuban and classical 
music, Dean Acheson 


August 21—Pianists Michael 
Doyle and Scott Matthias— 








(Letters continued from page 55) 


‘Not Macedonia’ 


Dear Editor: 

The April/May issue of State (on 
pages 14 and 44) identifies The 
Former Yugoslav Republic of 
Macedonia (FYROM) as 
“Macedonia.” 

Use of the term “Macedonia” 
(which historically also includes 
significant portions of modern Greece 
and Bulgaria) remains a contentions 
political issue between Greece and 
FYROM. Discussions on a mutually 
acceptable compromise name 
continue in New York under UN 
mediator Cyrus Vance. 





The United Nations has admitted 
this new nation under the temporary 
name “The Former Yugoslav Repub- 
lic of Macedonia.” This is the name 
also recognized by the United States. 
While undoubtedly more convenient, 
the incorrect term “Macedonia” 
should not be used. 

Sincerely, 

Donald Braum 

Deputy political counselor 
Athens 


State: ‘Get on the 
home page’ 


Dear Editor 
I appreciated State's efforts to 
strengthen its content. I applaud 
your efforts to print more articles 
that highlight the contributions and 
sacrifices of Foreign and Civil 
Service employees. In that regard, I 
would like to recommend that you 
provide condensed versions of 
selected articles for inclusion in the 
Department’s home page. I believe 
it would be an effective and appro- 
priate way to help explain to the 
American public the work we do, 
and it would give State a greatly 
strengthened mission. 
Sincerely, 
Jason P. Hyland 
Principal officer 
Fukuoka 


I/ 








Bureau Notes 





The Seventh Floor 
Office of the Secretary 


Secretary Christopher conducted meetings in 
Tokyo and Moscow in April, Mexico City in 
May, and Geneva and Berlin in June. He also 
traveled in May to Williamsburg to address 
the Business Council; and to New York to 
address the Asia Society, the Council on 
Foreign Relations, and the National Commit- 
tee on U.S.-China Relations. 


Under Secretary for 
Political Affairs 


Under Secretary Peter Tarnoff traveled to 
Bonn to observe the second anniversary of 
the Bosnian Federation and participate in 
bilateral meetings; and to Paris and Rome to 
attend the Group of Seven/Eight political 
directors’ meetings in April and May. He also 
traveled to Rome to participate in U.S.- 
European Union senior level group meetings. 


Policy Planning Staff 


Director James Steinberg accompanied the 
Secretary to Mexico City and New York. He 
spoke on U.S. relations with Greece and 
Turkey at a May 9 seminar in Washington 
hosted by the Institute for Foreign Policy 
Analysis. He attended the Federation Forum 
meetings on Bosnia at Blair House; and was 
interviewed on U.S. policy by the UPI radio 
network. In May, associate director Daniel 
Hamilton spoke on U.S.-German relations to 
the American Council on Germany in 
Richmond, Va. He chaired a meeting of 
regional leaders from the United States, 
Japan, and Germany on “Regional Responses 
to Globalization” in Kanagawa, Japan. He 
hosted policy planning talks with the 
European Union, was interviewed by the 
BBC on U.S.-German relations, and spoke on 
U.S. policy toward Bosnia to students and 
faculty of Hope College, Michigan. 

Special adviser Bill Antholis has been active 
discussing the Secretary’s environment 
initiative. He served on meetings with the 
Oceans and regional bureaus, and was 
interviewed by WEZF (Burlington, Vermont), 
and was moderator of the Secretary’s Open 
Forum on environmental scarcity and violent 
conflict, featuring Thomas Homer-Dixon, 
University of Toronto. 
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OFFICE OF THE UNDER SECRETARY FOR POLITICAL AFFAIRS--special assistant David 
Goldwyn, left, receives the Superior Honor Award from Under Secretary Peter Tarnoff. 


Secretary's Open Forum 


On May 2, the Open Forum working group 
on international security studies presented 
Roy Godson and Robin Dorff of the National 
Strategy Information Center, on “Global 
Ungovernability: Economic, Financial and 
Technological Dimensions.” 

On May 7, the group on public administra- 
tion and management and the Library 
presented Jeffrey Zornitsky of Abt Associates, 
who discussed “Thinking Outside the Lines: 
High Performance Companies in Manufac- 
turing and Services.” Chief information 
officer Eliza McClenaghan delivered welcom- 
ing remarks. 

On May 8, the Library authors’ series and 
the Open Forum presented Donald Kagan of 
Yale, who discussed his book, entitled, on 
the origins of war and the Preservation of 
Peace. 





On May 15, the working group on science 
and technology policy and the distinguished 
lecture series presented Alan Leshner, 
director, National Institute on Drug Abuse, 
who spoke on “Science, Drugs and You: 
Advances in Treating and Preventing Drug 
Abuse.” 

On May 22, chairman Alan Lang spoke at an 
awards program organized by the Asian 
Pacific American Federal Foreign Affairs 
Council to commemorate Asian Pacific 
Heritage Month. Council chairperson Corazon 
Sandoval Foley and Mr. Lang, presented the 
Open Forum’s distinguished public service 
award to Fredrick F.Y. Pang, assistant secretary 
of defense for force management; Stanley D. 
Suyat, associate director for management for 
the Peace Corps; and William H. Itoh, US. 
ambassador to Thailand. Deputy secretary 
Strobe Talbott was the keynote speaker. 
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On May 22, the policy planning staff and 
Public Affairs, with Open Forum, presented 
Thomas Homer-Dixon of the University of 
Toronto, who spoke on the relationship 
between national security and environmental 
degradation. Anne Keatley Solomon, deputy 
assistant secretary for science, technology 
and health, delivered welcoming remarks. 

On May 30, Phil Williams, Ridgway Center 
on International Security Studies, and Mr. 
Lang co-chaired a steering committee to plan 
a conference on “The New Global Threat: 
Security Implications of Transnational 
Organized Crime.” Attending were policy 
experts representing federal agencies, Capitol 
Hill, and academia. The conference will be 
held in late September. 


Protocol Office 


During April and May, Protocol chief Molly 
Raiser welcomed President Scalfaro of Italy, 
President Stephanopoulos of Greece, and 
Prime Minister Simitis of Greece. Ms. Raiser 
traveled with President Clinton to Japan, 
Korea, and the Russian Federation. She 
assisted with funeral arrangements for 
Secretary of Commerce Ron Brown and 
escorted the diplomatic corps to the National 
Cathedral for the memorial service. 

The Visits Division coordinated the 
following visits: Christine Hathaway and Jessie 
Dukes, the state visit of Italy; Tanya Turner and 
Willodean Lewis, the state and working visit of 
Greece; Patrick Daly, the private visit of the 
European Union, New Zealand, Portugal, 
Germany, Albania, Brazil, the Netherlands, 
and the United Kingdom; Maria Sotiropoulos, 
the private visit of Croatia and China; Daphne 
Martinez, the private visit of Italy, China, 
Poland, Guatemala, Slovenia, Oman, and 
Malaysia; Carlos Elizondo, the private visit of 
the Palestinian Liberation Organization and 
Hong Kong. Press officer Mary Masserini 
handled press for all visits. Gifts officer Laura 
Wills traveled with President Clinton to 
Japan, Korea, and the Russian Federation. 
She also traveled to Milwaukee for Chancel- 
lor Kohl's meeting with the President. 

Assistant chief Joan Baldridge and the 
Ceremonial Division coordinated four 
luncheons, two breakfasts, and a reception 
during the month of May. Ms. Raiser hosted a 
luncheon in honor of the diplomatic missions 
of Latin America and the Caribbean. Ms. 
Raiser and assistant secretary for diplomatic 
security Eric Boswell hosted a law enforce- 
ment appreciation reception at Blair House. 
Secretary Christopher hosted two luncheons, 
one in honor of Klaus Kinkel, the minister of 
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foreign affairs of Germany, and another in 
honor of Luiz Felipe Lampreia of Brazil. 
Secretary Christopher also hosted a breakfast 
in honor of Christopher Patten, governor of 
Hong Kong. Vice President and Mrs. Gore 
hosted a luncheon in honor of Constantinos 
Stephanopoulos, president of the Hellenic 
Republic. 

Blair House hosted the presidents of Italy, 
and Greece, and the prime minister of 
Greece. Blair House was the site for a dinner 
hosted by the Deputy Secretary and the U.S. 
representative to the United Nations in honor 
of the UN special envoy to Haiti. The 
Treasury Secretary hosted a meeting and 
luncheon of the Group of Seven. The 
Secretary of Defense hosted a dinner 
honoring the minister of defense of Belgium. 
The director of the Central Intelligence 
Agency hosted two dinners honoring the 
diplomatic corps. The director of the Peace 
Corps hosted a dinner honoring the directors 
of international agencies. 


Administration 


Office of the Procurement 
Executive: 


Jerry Lindstrom and Gladys Gines conducted 
two weeks of procurement training in 
Nairobi for 11 posts, followed by staff 
assistance visits there and in Kigali and 
Kampala. These visits focused on changes in 
the federal acquisition regulations, a review 
of simplified acquisitions, and guidance to 
technical evaluation panels on local guard 
solicitations. 


Office of Operations 


Overseas Schools: For the tenth year, stu- 
dents attending State-assisted schools were in- 
vited to participate in competition sponsored 
by the Mathcounts Foundation in Washington, 
May 8-11. Participants were Diana Ly (Interna- 
tional School, Manila), Seri Cihan Oshima 
(Fukuoka International School), Chris Yen 
(Taipei American School), and Po Yuan Chen 
(Istanbul International School). Princeton Uni- 
versity and Metropolitan Opera Guild will 
sponsor a summer training program for teach- 
ers in assisted schools, entitled Creating Origi- 
nal Opera, sponsored and funded by the Over- 
seas Schools Advisory Council. John Nicklas is 
the coordinator. 


Projects Management Division: Secretary 
Christopher, under secretary for management 
Richard Moose and Patrick Kennedy, opened the 
child care center on May 22. Donna Mazvritte, 








The Department's recycling coordinator, TiJuana 
Thomas-Jackson,displays an award from the 
Metropolitan Council of Governments, which 
singled out State among federal agencies for 
its recycling effort. Six years ago, GSA cited 
State as one of the “Dirty Seven non-recycling 
agencies. Ms. Thomas-Jackson, known as the 
“Royal Lady of Refuse,” was credited with 
convincing management to adopt the 
award-winning program. 


president of Diplotots, the child care center’s 
governing board, participated in the cer- 
emony. With Beverly O’Rourke and Rudi Voigt 
coordinating, Medical Services; the Visa Of- 
fice; the Bureau of Population, Refugees and 
Migration; the Office of International Coopera- 
tive Administrative Support Services, Person- 
nel Career Resource Development Center; and 
the Bureau of Diplomatic Security moved into 
the Columbia Plaza low rise during May. 


Office of Real Property Management: The 
Department's representative to the Federal 
Administrative Managers Association, Robert 
Mack, hosted an annual conference at the Na- 
tional Foreign Affairs Training Center, May 17. 
Helen Bridgett and Eugene Bowden were pre- 
sented with certificates of appreciation from 
Diplomatic Security for their outstanding ef- 
forts in the relocation of the Washington field 
office from 1500 Wilson Boulevard to the train- 
ing center in Dunn Loring. 








Bureau Notes 








INFORMATION MANAGEMENT--At the office’s second annual 
technology exposition, Lloyd Pratsch, left, and Robert Bubniak. The two 
day exposition included demonstrations, exhibits and seminars on 
telecommunications services. 


Office of Commissary and Recreation 
Affairs: First place in the 1996 manager of the 
year award goes to Tom Davis (Dhaka), who 
was recognized for creativity, diligence and 
sound business practices. Linda Wright (Frank- 
furt) and Cathy Cliff (Kampala) were awarded 
second and third places respectively. Winners 
were nominated by post and selected from 18 
nominees. 


Facilities Management and Support 
Services: The Department was recognized re- 
cently for its improved recycling program. At 
an awards ceremony, sponsored by the Metro- 
politan Washington Council of Governments, 
recycling coordinator Tijuana Thomas-Jackson 
accepted the judges’ special award on behalf 
of all Department employees, for ‘achieve- 
ment in recycling, waste reduction, education, 
and recycled product procurement.’ A new en- 
ergy savings contract for relamping of Main 
State was recently signed. This innovative con- 
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tracting technique, endorsed by the Depart- 
ment of Energy, places the intital financing 
burden for the lighting retrofit process on the 
contractor, who is reimbursed over a fixed pe- 
riod based upon actual, energy savings. 


Office of Small and Disadvantaged 
Business Utilization: The small business 
administration hosted its annual Awards 
Ceremony and related activities the week of 
April 27. Five small businesses were 
nominated by Department officials to receive 
the small business prime contractor of the year 
award. While none was selected as a regional 
winner, all received the Eisenhower award for 
excellence. Department officials from 
Buildings Operations, Acquisition, 
Information Management, and Small and 
Disadvantaged Business Utilization were 
present. 








DAKAR, Senegal--Ambassador Mark Johnson 
presents a safe-driving award to driver 
Mamadou Diallo. 


African Affairs 


Office of West African Affairs: Dane F 
Smith, director, and special presidential en- 
voy for Liberia, represented the United States 
as an observer at the Economic Community 
of West African States' foreign ministers 
meeting on Liberia, May 7-8, in Accra. He 
chaired the second meeting of the interna- 
tional contact group on Liberia in New York, 
May 24, assisted by desk officer Sandra 
Stevens. He attended a special UN briefing on 
Sierra Leone later that day, accompanied by 
Sierra Leone desk officer Makila James. 


Consular Affairs 


Front Office: Principal deputy assistant 
secretary Ruth A. Davis joined bureau officers 
at a memorial service at Dover Air Force Base 
to assist families of the victims of the Croatia 
plane crash. Others from the bureau were: 
Georgia Rogers, Timothy Roche, Janet Whiteside, 
C. Pam Holliday, Marti Melzow, Donald Moore, 
Jenny Noronha, John Damon, and Ruth 
Boettcher. 


Overseas Citizens Services: Georgia Rogers, 
managing director, traveled to Oakland, 
Calif., May 4-5, to address the 10th annual 
Mountain Medicine Institute on medical 
aspects of foreign travel. Timothy Roche, Office 
of American Citizens Services, was in Malta 
in June and July on temporary duty as 
consul/economic officer /commercial attache. 
Leslie Rowe, James Schuler, Donald Moore, and 
Angela McDonald, Office of Children’s Issues, 
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WINDHOEK, Namibia--Competing in a 
marathon, from left: Phil Drouin, DeeDee 
Smith-Mazel and Robert Bruton. 


NIAMEY, Niger—Budget officer 

Theodoshia Coley receives the 
Meritorious Honor Award from 

Ambassador John Davidson. 


represented the Department at a ceremony on 


Missing Children’s Day at the Justice 
Department, May 24. Ms. Rowe departed as 
director of that office on May 31 for an 
assignment in Lisbon. 


Passport Services: Seattle Passport Agency 
employees were recognized for outstanding 
public service by the Seattle Federal 


Executive Board, May 6. Those honored were: 


Robert Arnold, Barbara Arns, Michelle Barnes, 
William Beardall, Laurie Butler, John Cornaby, 
Chung Cho, Paula Ferguson, Karen Pallas, Paul 
Peek, and Vicki Munoz. C. Pam Holliday 
returned as regional director of the 
Washington Agency after a year in the 
executive potential development program. 
Tommye Grant, fraud program manager, and 
Paula Williams, customer service manager, of 
the Washington Agency, provided training at 
a US. military conference for passport 
acceptance agents. Sandra Miles of the 
Washington Agency accepted passport _ 
applications from students at the District’s 
Cardoza High School who are traveling to 
England and France. Ilona Flynn, Dwayne 
Holland, and Charles Kasperbauer, of the 
Jashington Agency and Donald Moore and 
David Gooding of Overseas Citizens Services 
helped staff the Department’s booth on the 
Mall at Public Service Recognition week. 
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CONSULAR AFFAIRS--French Hicks of Visa 
Services, left, with her twins, John and Jonathan, 
and daughter LaTese, on “Take our Sons and 
Daughters to Work Day.” The bureau's George 
Moose organized a day at State for children age 9 
to 15, which included tours of the Washington 
Passport Agency and the diplomatic reception 
rooms and photographs at the Department's press 
briefing. 








Visa Services: The office moved to the 6th 
and 7th floors in the “low rise” building in 
Columbia Plaza, May 3-5. Donna Hamilton, 
deputy assistant secretary, visited Brazil for 
consultations and the consular sections in the 
Dominican Republic and Jamaica. H. Edward 
Odom, Advisory Opinions, and H. Pablo 
Barreyro, Fraud Prevention Programs, 
attended the corsular workshop in 
Montevideo in May. Charles Oppenheim, 
Immigrant Visa Control, was at the National 
Visa Center, April 23, for visa allocation 
discussions. David Hopper, managing director, 
was part of a regional migration delegation in 
Puebla, Mexico. He also participated in a 
consular workshop in New Delhi along with 
Bob Hannan of the Post Liaison Division. 
Brian McNamara, National Visa Center, 
addressed the American Immigration 
Lawyers Association in Philadelphia, May 29. 
Stephen Fischel and Ronald Acker, Legislation 
and Regulations Division, participated in 
briefings on Olympic documentation in 
Atlanta, May 6-9. Melanie Robinson and Sarah 
Smith have joined the Office. 






Executive Director: Theodore Strickler, 
executive director, and Jon Eklund, Generai 
Services, consulted with Mitretek, Inc. ona 
consular cost study at the Los Angeles 
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Passport Agency, April 17-20. Bruce 
Ammerman, management analyst, traveled to 
Macedonia to review consular operations and 
to Bulgaria for a site visit concerning consular 
space. Dave Williams, systems analyst, and 
Tracy Henderson, budget analyst, traveled to 
Mexico City to review namecheck issues. 


Fraud Prevention Programs: Donald Stader, 
director, joined Ken Hunter, deputy assistant 
secretary, and Larry Emery and John Hotchner 
of Passport Services at a passport conference 
in London and York, England, on May 7-9. 
Tim Smith participated in the Canadian 
immigration control officers’ course in 
Ottawa, May 9-17. Kevin Overstrom, Arthur 
Lindberg, and Mary Alice Noyes provided 
training to immigration inspectors in Glynco, 
Ga. Ms. Noyes gave a presentation for 
Diplomatic Security at their training center in 
Dunn Loring and participated in a fraud 
program managers conference in New York, 
May 14-17. She attended a meeting of the 
Association for Public Health and 
Information Systems in Tucson, June 3-6. 
Marc Gorelick was in Tashkent, May 11-17, 
and was a member of a delegation to the 
international immigration fraud conference 
in Helsinki, June 3-7. Deborah Elliott 
participated in a South Asian consular 
workshop in New Delhi, April 15-26. H. 
Pablo Barreyro provided training for Ghana 
Airways personnel in Accra. He was in 
Buenos Aires for consultations following the 
Uruguay consular conference in May. 


Democracy, Human 
Rights and Labor 


In April Assistant Secretary John Shattuck at- 
tended the 52nd session of the UN Human 
Rights Commission in Geneva. Peter Eicher 
served as U.S. deputy representative and 
Cheryl Sims as U.S. delegate. Gare Smith, 
deputy assistant secretary, international labor 
and external Affairs, also attended. Mr. 
Shattuck, accompanied by Mary Curtin, 
bilaterial affairs officer, traveled to Rwanda, 
May 7-13, to review the work of the Rwanda 
war crimes tribunal and justice issues. They 
traveled to Burundi to encourage an end to the 
present violence. On May 22 Mr. Shattuck tes- 
tified before the House International Commit- 
tee on human rights in Africa. In May Mr. 
Shattuck and Charles Cohen, deputy director of 
bilateral affairs, traveled to Nigeria to pursue 
improvements of the human rights situation. 
Mr. Shattuck then flew to Geneva to join the 
Secretary to follow up on the Dayton Accords. 

On May 9 principal deputy assistant secre- 
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tary, Steve Coffey attended a conference at the 
Overseas Development Council, on making 
peace work. On May 18 Gare Smith gave a pre- 
sentation and attended a panel at the John F. 
Kennedy School of Government, on U.S. and 
tribal government perspectives. He met with 
Indian tribal leaders. On May 31 Alden Irons, 
acting director, Office of international labor af- 
fairs, spoke to the monthly luncheon of the 
Washington Labor Attache Corps. In April Jim 
Bigus, deputy director, bilateral affairs, accom- 
panied Timothy Wirth, under secretary for glo- 
bal affairs, to Albania and Macedonia, to dis- 
cuss the elections and democratic develop- 
ment. Francis Usenik, Asylum affairs, retired 
after 50 years of service. 


Diplomatic Security 


Office of the Assistant Secretary: Assistant 
Secretary Eric Boswell attended the dedication 
of the International Law Enforcement 
Academy in Budapest, April 22. Following 
the dedication, Mr. Boswell traveled to 
Zagreb and Sarajevo to review security 
programs at those posts. He then visited the 
countryside with ambassador-at-large for 
Bosnian implementations, Bill Montgomery. 
He also met with General Nash in Tusla. 
From May 6-8, Mr. Boswell, Diplomatic 
Security Service director Greg Bujac, and 
antiterrorism assistance program director Mel 
Harrison visited Louisiana State University 
and the Louisiana State Police Academy to 
review antiterrorism assistance program 
training. They observed Tunisian law 


enforcement officials in explosive incidents 
countermeasures course training. 


Diplomatic Security Service 


Boston Field Office: Special agent-in-charge 
Chris Reilly and supervisory special agent Phil 
Whitney represented the bureau at an 
interagency crisis exercise at Logan Airport, 
May 22. Mr. Reilly addressed the Boston 
chapter of the American Society for Industrial 
Security in May. 


Office of Intelligence and Threat Analysis: 
Steve Capelli briefed the law enforcement 
interagency working group on the criminal 
threat in Nigeria, April 1. Larry Daniele gave a 
presentation on threats in Latin America to 
corporate personnel of J.W. Marriott in 
McLean, Va., April 6. Division chief Jackie 
Jones participated in a roundtable discussion 
on terrorism and.organized crime at the 
embassy of Argentina, cosponsored by 
George Washington University, April 13. Kurt 
Rice traveled to Buenos Aires to give a 
presentation on world organized crime 
trends to the Southern Cone Common Market 
conference on organized crime and illegal 
immigration, sponsored by the government of 
Argentina, April 15-20. He also met with 
embassy and host government officials to 
discuss terrorist and crime threats to U.S. 
interests in Argentina. He traveled to 
Asuncion to review terrorist and criminal 
threats to U.S. interests in Paraguay, April 21- 
25. While there, he provided security support 
to the embassy during a period of internal 





DIPLOMATIC SECURITY--Special agent Doug Lamb at the North American Police Ski 
Championship in Breckenridge, Colo. Mr. Lamb won a bronze medal at the event, where he competed 


with 324 other skiers. 





State Magazine 








NEW DELHI, India--At the post's first shooting competition, Ambassador Frank Wisner provides tips 
to staff aide, Alice Fugate, who won the top female shooter trophy. 


tension in Paraguay. Russell Ross spoke on 
risks faced by U.S. businesses seeking 
Overseas opportunities at an American 
Society for Industrial Security conference on 
April 19. Al Hickson and Steve Capelli 
participated in a symposium on the political 
and economic evolution of southern Africa, 
sponsored by the Center for Strategic and 
International Studies, April 20. Jim Dunne 
was a panelist in a biological terrorism 
conference organized by George Washington 
University, April 21. 


Countermeasures and Information 
Security: Physical Security Division: Victor 
Ratermanis and Dusty Rhodes of the project 
coordination branch traveled to Lithuania 
and Germany in May to evaluate upgrades 
made at posts that are operating “lock and 
leave” facilities. Project officer Gerry Oman 
traveled to Jakarta to conduct a survey for the 
embassy compound security upgrade project 
at post. Project officer Tom O'Hara repre- 
sented Diplomatic Security on a joint Foreign 
Buildings Office / Diplomatic Security team 
visit to Minsk, where renovations to 
accommodate a Marine detachment are being 
planned. Mr. O'Hara visited Dublin to 
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discuss public access controls relating to the 
move of the consular functions from Hume 
House to the chancery. Project officer Stephen 
Meister visited Thessaloniki to survey a 
potential new office building and continued 
on to survey facilities in Frankfurt and 
Leipzig. At the request of A.I.D., project 
officer Paul Wagner traveled to Gaza to 
review physical security, on the possibility of 
future operations there. Mr. Wagner 
participated in the accreditation of the 
chancery renovation in Tel Aviv and was part 
of the team accrediting the new office 
building in Kuwait. 


Economic and 
Business Affairs 


In April Alan Larson,acting assistant 
secretary for economic and business affairs, 
led negotiations on the multilateral 
agreement on investment. In May he 
accompanied Treasury deputy secretary 
Larry Summers to Haiti on an economic fact- 
finding trip. He also participated in a 
regional foreign policy town meeting 
cosponsored by the Department and the 
World Affairs Council, Dallas on May 30. 





Remarks by Ambassador Larson and Under 
Secretary Moose were followed by questions 
from the audience on economic security 
issues. Mr. Larson spoke about American 
leadership in the global economy as a key to 
our future prosperity. 

Shaun Donnelly, deputy assistant secretary 
for trade policy and programs, attended the 
semi-annual “Quad” trade ministers meeting 
in Kobe, April 19-20. Mr. Donnelly and Anne 
Pence Development Finance Office, met with 
Japanese officials and business representatives 
in Tokyo, April 22-23, on foreign investment in 
Japan. Mr. Donnelly was featured speaker on 
U.S. trade policy at the Department- 
sponsored town meeting in Indianapolis, 
April 24. He was the luncheon speaker on US. 
trade policy, May 9, before a international 
seminar for the Center for Quality Assurance 
in International Education. David E. Brown 
participated in the first formal working party 
meeting on Saudi Arabia’s World Trade 
Organization accession in Geneva, May 1-3. 

Robert Merrigan, Office of Aviation 
Programs and Policy, participated in the 
Russian-American coordinating group on air 
traffic in Anchorage, May 20-24. Air traffic 
service providers from the United States, 
Russia, Canada, Mongolia, China, Japan, and 
South and North Korea attended. 

On April 9 and 10 Stephen Gallogly, Office 
of International Energy and Commodities, 
represented the United States at public 
meetings in El Paso, regarding a proposal to 
build a pipeline to transport liquefied 
petroleum gas into Mexico. On April 19 he 
spoke to the Global Business Forum in New 
York on the global oil market outlook. 
Matthew McManus, Office of Energy Producer 
Country Affairs—International Energy and 
Commodities Policy, participated in Energy 
Week at the New York Mercantile Exchange, 
and briefed oil traders, May 15-16, in New 
York. 

Vonya B. McCann, deputy assistant secretary 
and U.S. coordinator for international 
communications and information policy, and 
William Jahn, traveled to Morelia, Mexico for 
the U.S./Mexico high-level consultative 
commission on telecommunications, April 24- 
27. Two protocols were signed, and a work 
program for 1996-97 was adopted, as well as a 
report to the U.S.—Mexico Binational 
Commission. Ms. McCann led a U.S. 
delegation to the International 
Telecommunication Union regional 
telecommunication development conference 
in Abidjan, May 3-10. Doreen McGirr of her 
office served as executive director to the U.S. 
delegation. Ms. McCann was a member of a 
delegation of U.S. government and business 
leaders to the Information Society and 
Development conference, May 13-15, in 
Midrand, South Africa. 
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Foreign Missions 
Office 


Deputy director Thomas E. Burns, Jr. 
traveled to Kiev to participate in the Ukraine 
bilateral meeting, April 22-24, and to Tucson, 
May 19-22, to participate in the Aerospace 
Industries Association annual conference on 
security. Custodial property officer Carolyn 
Parker traveled to New York to inspect a 
custodial property, May 16. Ms. Parker 
traveled to Houston to survey and inspect a 
custodial property, June 5-7. 

The Los Angeles regional office hosted a 
consular conference, April 23. Regional 
director Brendan Haniffy and staff members 
Tanya McCain and Ellen Frost covered 
property, tax, and diplomatic motor vehicle 
matters. Guest speakers included tax auditor 
Lorena Andrade from the California Board of 
Equalization, who discussed how to handle 
tax disputes, and Dan Hesse, program 
manager from the Immigration and Natural- 
ization Service, who discussed visa changes 
and work permits. 

Denise Duclon, director of the Chicago 
regional office, traveled to Detroit, April 22- 
24, to meet with foreign missions and brief 
them on motor vehicle, tax, and property 
programs. She met with the Michigan 
secretary of state’s office, and the Detroit 
mayor’s office to discuss joint programs to 
assist foreign missions. The Chicago office 
hosted an immigration seminar for foreign 
missions in Chicago. The district director for 
immigration and six immigration office 
directors were featured speakers on 
immigration issues and the foreign mission 
community 

Pierre Fournier, regional director of the San 
Francisco office, traveled to Seattle to conduct 
compliance calls on career consulates, June 4- 
7. Mr. Fournier’s agenda included visits to 
the Department's diplomatic security field 
office, U.S. Customs, and other state and local 
government offices. 

Clay Hays traveled to Atlanta to conduct 
training classes on the Department’s role in 
cases involving immunity from jurisdiction 
for local law enforcement in preparation for 
the Olympic games, May 6-10. Mr. Hays 
added to the list of organizations requesting 
his presentation: the Virginia Beach Police 
Department, January 30; the Hampton Roads 
Academy of Criminal Justice, April 17; and 
the Prince William Academy, April 30. 
Murray Smith of the New York regional office 
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conducted similar training for police officers 
and in-service personnel at the Westchester 
County Police Academy, Valhalla, New York, 
April 15. 

The office welcomed Randy Gladden to the 
information management staff, summer 
employees Ari Kaplan, in Legal Counsel, Adam 
Geller, Diplomatic Motor Vehicles, Mary Brown, 
Tax and Customs, Nihad Khdair, Administra- 
tion, Ann Goggins, San Francisco office, 
Kristina Robbin, Los Angeles office, and 
Michelle Lenihan, New York office. Don Siebert, 
Information Management, departed the office 
for another position. 


Foreign Service 
Institute 


Deputy Secretary Strobe Talbott and Under 
Secretary Richard Moose joined Ambassador 
Teresita Schaffer at the institute’s sixth annual 
ceremony to honor this year’s 99 adjunct 
faculty members. They applauded the 
contributions of representatives from 37 
offices, all five regional bureaus, several other 
government agencies, and the private sector, 
who were recognized for thousands of hours 
of service. 

This year’s honorees were: Juanita Stokes; 
Administration; Carol Bennett, Ellen Casey, Jim 
Curtis, Nancy Davidson, Cohn Drennan, Jennifer 
Loynd, Dennis Martin, Mary Maken, Susan 
Meyer, Steven Steiner, and Val Wood, Foreign 
Buildings Operations; David Borter, Roy 
Buchholz, Charles Davis, Harold Geisel, Kenneth 


Loff, Liza McClenaghan, Kenneth Rossman, 
Frank Sass, Robert Surprise, and Edward 
Wilson, Information Management; Gladys 
Gines and Lynn Hudson, Office of the 
Procurement Executive; Cynthia Halprin- 
Andreotta, Chester Kuchno, Charles Lyons, James 
Marino, L. E. Murphy, Ray Schoenberg, Carol 
Sutherland, Ronald Tate, Eileen Verity, and 
Daniel Young, Office of Operations; Martin 
Brennan, David Dunn, Arlene Render, David 
Shinn, and Dane F. Smith, African Affairs; John 
R. Dawson, Inter-American Affairs; Deputy 
Secretary Strobe Talbott; Lynda Graham, Berne 
Indahl, and Gail Weir-Wittmer, Diplomatic 
Security; David G. Brown and Frank 
Mangianello, East Asian and Pacific Affairs; 
Diane Castiglione, Economic and Business 
Affairs; Mark Scheland, European and 
Canadian Affairs; Ben Blue, Paula Lettice, and 
Alan Troxel, Finance and Management Policy; 
James E. Buchanan and John R. Rodgers, 
Intelligence and Research; Timothy Healy, 
James Jeffrey, Peter Martinez, and Robert 
Pelletreau, Near East Affairs; James E. Miller, 
Public Affairs; Eric Carroll, Veda Engel, Adam 
Kaufman, Joanne Lishman, Lynn Lyons, Cathleen 
Maynard, Margaret C. Morrissey, William 
Mullican, Thomas O’Herron, Pat Popovich, 
Helen Reed-Rowe, R. Bruce Ritter, Stephen 
Smith, Daniel Webber, Robert West, and Thomas 
Widenhouse, Virginia Chandler, Linda Olesen, 
Robert Myers and Erin Rooney, Personnel; 
Gloria Jackson, Azucena Vasquez, Equal 
Employment Opportunity; Daniel Hamilton, 
Policy Planning Council; Joan Deason, 
Association of American Foreign Service 





National Foreign Service Training Center--New Foreign Service secretaries, left to right: Wilma Smith 
(instructor), Angelina Levis, Nelia Untalan, Diana Haberlack, Phyllis Jones, Nancy Alain, 
Elizabeth Procai, Carole Akgun, Enid Anglero, Ginny Taylor (office director). 
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Women; Ronald Levin, Rosa Milles, FBIS, Ollie 
Alvarado and the inspectors at Dulles Airport, 
Immigration and Naturalization Service; John 
Cope, Kenneth Moss, and Jeffrey Simon. 
National Defense University; Stephen 
Flanagan, National Intelligence Council; Joan 
Gayoso, AID; Carol Lutz, USIA; Robert Ebel, 
Center for Strategic Studies; Bernard Reich, 
George Washington University; Douglas 
MacEachin, John F. Kennedy School of 
Government; John Fox, Open Society. 


Insoector General's 
Office 


Inspector general Jacquelyn L. Williams- 
Bridgers testified before the Subcommittee on 
Commerce, Justice, State, the Judiciary and 
related agencies of the House Appropriations 
Committee on April 16, concerning potential 
savings for the Department and the Office of 
Inspector General FY 1997 budget request, as 
well as preparation for the merger of State 
and U.S. Information Agency offices of 
Inspector General. In May, Congress passed 
legislation which mandated the merger of the 
Office of Inspector General of the U.S.LA. 
and Broadcasting Board of Governors with 
the Office of Inspector General of the 
Department and A.C.D.A. 

In April, Office of Investigations division 
director Daniel R. Reilly and branch chief John 
D. Urban attended the 18th international 
Asian organized crime conference in 
Anaheim, California. The conference was 
addressed by speakers from numerous 
countries including, for the first time, 
representatives from Vietnam. In May, 
division director Dents Spelman and branch 
chief Monica Renaud attended the 13th 
European police executive conference in 
Rotterdam. This conference was sponsored 
by the International Association of Chiefs of 
Police and was attended by 300 police 
administrators from 40 countries and 
representatives from Eastern Europe and the 
former Soviet republics. Topics included the 
threat of organized crime in the international 
arena. 

Linda Siatis and Steven Pinard, Office of 
Audits’ Financial Management Division, 
gave a presentation to the Foreign Service 
Institute’s business and finance class in May. 
Also in May, Kennis R. Comer, Property 
Management and Procurement Division, 
spoke at the institute’s general services 
officer acquisition course, on problems in 
contracting overseas. 
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Diane M. Smith, Office of Inspections, spoke 
at the general services operations course at 
the National Foreign Affairs Training Center 
in May. Seventeen newly appointed general 
services officers, assigned to 16 missions and 
one bureau, attended the presentation. 
Siobhan Hulihan attended the foreign affairs 
leadership seminar held in Hedgesville, W. 
Va., April 22-May 3. During June and July, the 
following inspections will take place: Near 
Eastern Affairs and South Asian Affairs, led 
by Robert W. Farrand; Oceans and Interna- 
tional Environmental Scientific Affairs, led. by 
John C. Monjo; and the inspections of 
Copenhagen, Denmark, Reykjavik, Iceland; 
Vatican City, The Holy Sea, and the U.S. 
mission to the UN agencies for food and 
agriculture, led by Daniel A. O’Donohue. A 
follow-up review was conducted of Embassy 
Ottawa, in April and another follow-up 
review will be conducted of the U.S passport 
offices in July, both led by senior inspector 
Harrell Fuller. 

The Office of Security Oversight has been 
reorganized as the Office of Security and 
intelligence Oversight. Jon A. Wiant has been 
appointed assistant inspector general for 
security and intelligence oversight to head 
this new office. The office conducted an 
inspection of Embassy Beijing, led by Dennis 
O'Hare. James Christopher led another team on 
the inspection of Embassies Kigali and 
Bujumbura. The Security Audits Division 
attended the intelligence community audit 
conference in May. Mr. Wiant participated in 
a panel discussion on new laws that auditors 
should be aware of when evaluating 
intelligence programs, and he described the 
need for the reorganization of his office to 
bring more focus to oversight of intelligence 
issues and resources at posts. Steve Dingbaum, 
director of the Security Audits Division, 
served as moderator for this panel, and Kim 
White, security auditor, served as recorder. In 
May, Mr. Dingbaum assisted in the training 
of new auditors at The Inspector General 
Auditor Training Institute at Fort Belvoir, Va. 


Intelligence and 
Research 


Front Office: Assistant Secretary Toby Gati at- 
tended an intelligence conference with the 
German minister of state hosted by the direc- 
tor of Central Intelligence John Deutch on 
May 2. Ms. Gati accompanied Secretary 
Christopher to a meeting on May 20 with 
Richard Goldstone, prosecutor of the interna- 





tional tribunals for former Yugoslavia and 
Rwanda. Deputy assistant secretary for 
analysis Thomas Fingar presented a paper on 
“China in 2010” at the April 25-26 Stanford 
University conference on China and world 
affairs in 2010. He later discussed the paper 
with Chinese scholars and officials, May 12- 
16, in Beijing. Mr. Fingar visted Wellington 
and Canberra for consultations with New 
Zealand officials May 2-3. Analyst Judy Bird 
accompanied Mr. Fingar to New Zealand and 
Australia. They were joined by analyst Frank 
Jannuzi for the annual intelligence exchange 
with the Office of National Assessments, May 
6-7. 


External Research Staff: On April 26 the 
staff organized a meeting on the Title VIII ad- 
visory committee on the study of Eastern Eu- 
rope and the Independent States of the 
former Soviet Union to make recommenda- 
tions to the Secretary on FY1996 grant recipi- 
ents for advanced graduate training, lan- 
guage training, and postdoctoral research on 
the region. 


Office of Political Military Analysis and 
Warning: Acting director Gary Crocker lec- 
tured students at Yorktown High School on 
the comparison of Russian and Chinese re- 
forms, May 6, and lectured students at 
Fairfax High School on foreign policy, May 
30. Frank Jannuzi traveled to Seoul, April 24- 
May 4, to attend a military capabilities con- 
ference. 


Office of Analysis for the Near East and 
South Asia: Egypt analyst Gregory 
Aftandilian lectured at Lawrence Livermore 
National Laboratoy, on “Egypt's Regional 
Role and Arms Control Policies,” May 30. He 
participated in the Council for the United 
States and Italy’s second alumni conference 
in Milan, on “The Future Directions of the 
United States and the Consequences for 
transatlantic Relations,” April 25-27. 


Office of East Asia and Pacific Analysis: 
Korea analyst Kenneth Quinones addressed 
faculty and students of the University of Cali- 
fornia, Berkeley, April 12, about his experi- 
ences in North Korea. He participated in talks 
with the North Koreans on missing-in-action 
issues in New York, May 3-10. Northeast Asia 
division chief Robert Carlin traveled to South 
Korea, May 11-15, to participate in bilateral 
talks with Japan and South Korea. He accom- 
panied Ambassador Pau! Cleveland, May 23- 
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31, to Rome, Vienna, Paris, Bonn, and 
Brussels, for discussions on the Korean pen- 
insula and the Korea Energy Development 
Organization. Korea analyst John Merrily at- 
tended a conference on relations between the 
United States, South Korea, and North Korea 
at the University of Georgia, April 29. Ana- 
lysts Jose Garriga and Katherine Kerr partici- 
pated in annual war game exercises, April 
25-May 1, at the Naval War College in New- 
port. China analyst Christopher Clarke gave a 
talk at Georgetown University on May 8. 


Office of Analysis for Europe and 
Canada: Office director Bowman H. Miller 
spoke to the East Austin, Tex., Rotary Club on 
United States engagement in Europe’s 
securty and in Bosnia, and lectured before the 
Austin Council on Foreign Relations, on 
“Germany, Europe, and the Management of 
Power,” May 21. 


Inter-American 
Affairs 


Office of the Assistant Secretary: May 1-2, 
deputy assistant secretary Edward A. Casey, Jr. 
participated in a town meeting in Boston, 
Acting deputy assistant secretary for Centrai 
America and the Caribbean, John R. Hamilton, 
visited the Dominican Republic, April 29- 
May 1, to observe preparations for the May 
16 elections there and accompanied Secretary 
of Interior Bruce Babbitt to the May 6 signing 
of a Guatemalan government agreement with 
national revolutionary unity guerrillas in 
Mexico City. 


Office of Cuban Affairs: On April 4, coordi- 
nator Michael E. Ranneberger traveled to 
Naples, Fla., where he spoke on “United 
States Policy Toward Cuba: Pressing for 
Democratic Change” at a conference hosted 
by the Naples Institute. The office took the 
lead in implementing the Cuban Liberty and 
Democratic Solidarity (also known as Helms- 
Burton) Act signed on March 12. Mr. 
Ranneberger and economic officer Kevin 
Sullivan were part of a State team that visited 
European capitals, May 6-14, to explain the 
Helms-Burton implementation. The office 
also attended the North American Federal 
Trade Agreement consultation on Helms-Bur- 
ton, April 26 and May 28. Officers John 
Schlosser, Laura Lochman, Robert Hagen, Sean 
Murphy, and Raymond Dalland, detailed from 
Central American Affairs, were also involved 
with implementing the act. Ms. Lochman con- 
tinued to coordinate interagency action re- 
garding the investigation of the February 24 
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GUATEMALA CITY, Guatemala--At award ceremony, from left: regional security officer Martin 





Donnelly, secretary Virginia Babin, Ambassador Marilyn McAfee, and security investigator 


Jorge Luis Lemus. 


downing of two U.S. civilian aircraft by 
Cuba. Political officer John Schlosser began 
preparations for interagency monitoring of a 
July 13 protest “flotilla” by Cuban American 
exiles. On May 28, deputy coordinator Janice 
Jacobs discussed Cuba policy with visiting 
students from the Army War College. 


Office of Policy Planning, Coordinator 
and Press: Director Lino Gutierrez repre- 
sented the bureau at politico-military talks 
with the Argentine government in Buenos 
Aires, May 30-31. He also spoke at an Argen- 
tine foreign policy think tank and visited the 
Argentine peacekeeping school. 


Office of United States Permanent Mission 
to the Organization of American States: 
Ambassador Harriet Babbitt attended two in- 
ter-American conferences. She led the US del- 
egation to a conference on corruption in 
Caracas, March 26-29. The conference ap- 
proved the first international convention on 
corruption. Ms. Babbitt and Philip Wilcox, co- 
ordinator for counterterrorism, co-led the 
U.S. delegation to a conference in Lima to 
discuss measures to combat terrorism, April 
23-26. 





International Narcotics 
and Law Enforcement 
Matters 


Front Office: Assistant Secretary Robert S. 
Gelbard addressed audiences on transnational 
crime issues in San Antonio, Tex., hosted by 
the San Antonio World Affairs Council, April 
2-4. Mr. Gelbard delivered the keynote ad- 
dress to the international summit for the drug 
abuse resistance and education program, 
April 10. He traveled to Vienna, accompanied 
by division chief Evangeline Monroe and pro- 
gram officer Kathleen Pala for a meeting of the 
UN major donors and the Commission on 
Narcotic Drugs, April 15-19. He then traveled 
to Budapest, for the dedication ceremony of 
the International Law Enforcement Academy, 
where he was a featured speaker, April 20-23. 
On April 25 he attended the U.S. Southern 
Command Latin American strategy sympo- 
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sium in Miami, where he spoke on the role of 
the armed forces in international law enforce- 
ment. Mr. Gelbard gave a lecture on interna- 
tional drug trade at the Latin American Car- 
ibbean Center’s 14th annual journalist and 
editors’ workshop, May 2-3. On May 6-7 he 
was a member of the U.S. delegation, headed 
by Secretary Christopher, to the U.S./Mexico 
binational commission meeting in Mexico 
City, and participated in the legal affairs and 
anti-narcotics working group. Special assis- 
tant Ana Maria Saiazar and Mexico program 
officer Elizabetha Carroll also attended the bi- 
national commission. Mr. Gelbard spoke at 
the New York City Council on Foreign Rela- 
tions, May 14 and May 22. He addressed 
New York City’s Hunter College on the U.S. 
role in combating the South American narcot- 
ics trade, May 20. He also spoke at the Cato 
Institute on combating the international drug 
trade, May 29. Principal deputy assistant sec- 
retary Jane Becker traveled to Kingston for the 
summit of the Americas implementation re- 
view meeting. At the meeting she highlighted 
the President's anti-drug budget, demand 
and supply reduction strategy and the pro- 
cess of reducing consumption. Ms. Becker led 
the U.S. delegation at the Organization of 
American States Inter-American Drug Abuse 
Control Commission meeting to finalize the 
hemispheric drug strategy called for by the 
Summit of the Americas action plan, May 
21-24. 

Deputy assistant secretary Jonathan Winer 
led a multi-agency U.S. delegation to Barba- 
dos for a UN drug control policy /Caribbean 
regional conference that highlighted judicial 
and legal strengthening, law enforcement/ 
maritime cooperation, and demand reduc- 
tion, May 15-17. Mr. Winer attended the UN 
crime conference in Vienna, Austria, May 
20-31. 


Office of Policy Planning and Coordina- 
tion: Office director Chuck English traveled to 
Bonn, to take part in a meeting with Bosnian 
Federation and German officials, which dealt 
with the reform of Bosnia’s police, April 25. 
He then traveled to Eastern Slavonia, Croatia, 
to discuss police training with the UN transi- 
tional administrator for the region. 


Office of Program Management: Director 
John U. Nix and program officer Beverly 
Eighmy attended the El Paso Intelligence Cen- 
ter advisory board meeting at DEA headquar- 
ters, April 2. Mr. Nix, Ms. Eighmy, and Carib- 
bean/Mexico/Central America division chief 
Dianne Graham accompanied Mr. Winer to a 
meeting with Eastern Caribbean Commis- 
sioners of Police in Washington, April 9. Mr. 
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Nix and Ms. Carroll attended a meeting on 
military-to-military cooperation between Sec- 
retary of Defense Perry and Mexican Defense 
Minister Cervantes at the Pentagon, April 24. 
Carla Williams, Aruba/Netherlands Antilles 
program officer, traveled to Miami to meet 
with the chief of the narcotics assistance of- 
fice there, Guido del Prado, and chief of the 
Dutch Commission on the Netherlands 
Antilles and Aruba, Martin Hillebrandt, March 
14-15. Topics of meetings with U.S. Customs 
Service and Drug Enforcement officials in- 
cluded: controls on the gaming industry in 
Aruba, operation of free trade zones in the 
United States, and the need for the Nether- 
lands to extend the terms of the 1988 UN 
Convention to the Netherlands Antilles and 
Aruba. On May 2 Ms. Williams traveled to 
Caracas to attend a counterdrug program re- 
view meeting, and to Quito and Guayaquil, 
for one week of consultations. 


International 
Organization 
Affairs 


Front Office: Principal deputy assistant secre- 
tary Molly K. Williamson traveled to New York 
for orientation and introductory visits with 
U.S. mission and UN officials, April 18. She 
hosted the Israeli's director general for interna- 
tional organizations and delegation for bilat- 
eral meetings in Washington on May 7. On 
May 28 she hosted a meeting with the Dutch 
foreign minister and delegation. On May 21 
she attended a UN Association-sponsored 
conference in New York on the future of U.S.- 
United Nations relations. She joined Ambassa- 
dor Albright to testify on UN budget matters, 
before the House appropriations subcommit- 
tee on Commerce, Justice, and State, May 2, 
and the Senate subcommittee, May 23. Deputy 
assistant secretary Hal Fleming co-chaired the 
semi-annual meeting of the Geneva group in 
Geneva, May 5-7. The meeting gathers inter- 
national organization directors from the 14 
contributor countries to the UN system and 
focuses on administrative and reform issues. 


Office of UN Political Affairs: Gregory H. 
Stanton traveled to Carlisle, Pa., May 14-15, for 
a Burundi contingency planning seminar at 
the U.S. Army Peacekeeping Institute. Intern 
Jennifer C. Jenkins traveled to Kigali, to partici- 
pate in an Air Force mission to deliver sup- 
plies for the International Tribunal for 
Rwanda. Sandra Shipshock traveled to Geneva 


for orientation and to consult with the U.S. 
delegation to the Conference on Disarmament, 
May 20-21. She was in The Hague, June 22-26, 
where she held consultations with the em- 
bassy, the U.S. delegation to the Convention 
on Chemical Weapons, and the international 
criminal tribunals for the former Yugoslavia 
and Rwanda. Kaye Boesel traveled to the 
United Nations in New York, May 14, for con- 
sultations and to attend a meeting of the Com- 
mittee on Relations with the Host Country. 
Barbara Bowie-Whitman traveled to New York, 
May 7, for consultations with the Secretariat 
and the Friends of Haiti. 


Office of Policy, Public and Congressional 
Affairs: Donna Gigliotti received the Vice 
President’s Hammer Award in Atlanta for her 
work as Olympic coordinator. The award, 
which focused on development of the Olym- 
pic identity card, is given as part of the Vice 
President’s National Performance Review ini- 
tiative. 


Office of International Development As- 
sistance: Frank Light, chief, Economic and 
Humanitarian Assistance Division, attended 
the UN Children’s Fund Executive Board’s 
second regular meeting in New York, April 9- 
12. Ralph Bresler, director, and Donald Parker, 
UN development program desk officer, at- 
tended the UN development program/popu- 
lation fund annual session of the executive 
board, in Geneva, May 6-17. Ralph Bresler and 
David Tyler are serving on the U.S. delegation 
to the UN Conference on Human Settlements 
in Istanbul, June 3-14. Peter Humphrey, world 
food program desk officer, attended the 
program’s executive board’s annual session 
in Rome, May 27-30. 


Office of Technical Specialized Agencies: 
Ann Blackwood, program officer, was a mem- 
ber of the U.S. delegation to the 39th session 
of the UN Commission on Narcotic Drugs in 
Vienna, April 16-25. Neil Boyer, deputy direc- 
tor, health and transportation programs, 
served on the U.S. delegation to the 49th 
World Health Assembly and the World 
Health Organization executive board, May 
20-28, in Geneva, and also attended the gov- 
erning council of the International Agency for 
Research on Cancer, May 16-17, in Lyon. 


Personnel actions: Loretta Pope transferred 
from the Bureau of Diplomatic Security to the 
Office of the Executive Director. Piper 
Campbell transferred from the office of Eco- 
nomic and Social Affairs to Croatia, Margaret 
Jane Pollack, from the Office of Economic and 
Social Affairs to the Bureau of Population, 
Refugees, and Migration, Jewellene E. Wilson, 
from the Office of International Conferences. 
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Legal Adviser's 
Office 


Legal adviser, Conrad K. Harper, attended 
the International Court of Justice Collo- 
quium in honor of the Committee’s 50th 
anniversary in The Hague, accompanied by 
John R. Crook, assistant legal adviser for UN 
Affairs. Mr. Harper also attended meetings 
of the Permanent Court of Arbitration in The 
Hague. He consulted with British and 
French legal advisers in Paris regarding 
extradition matters. He delivered the 
keynote address at the Villanova School of 
Law International Law Society’s annual 
dinner and was a speaker at the law clerks’ 
speakers program of the U.S. Courthouse for 
the District of Columbia. Michael ]. Matheson, 
principal deputy legal adviser, led the U.S. 
delegation to the review conference for the 
Convention on Conventional Weapons in 
Geneva. Steven A. Solomon, attorney-adviser, 
Office of Political-Military Affairs, served as 
a member of the delegation. Robin J. Frank, 
attorney-adviser, Office of Economic 
Business and Communications Affairs’ was 
presented an award by the Federal Commu- 
nications Commission's International Bureau 
for work on telecommunications matters. 
Haley D. Collums, attorney-adviser, Office of 
Inter-American Affairs, accompanied acting 
assistant secretary Anne Patterson for 
consulations with officials in Ottawa on the 
Helms-Burton Cuban legislation. Mr. 
Collums traveled to Brussels, London, 
Madrid, and Rome as a member of the 
Department briefing team for similar 
consultations. 

People: The office’s summer intern 
program includes law students Daniel Blank 
(Stanford), Frances Cook (Stanford), Laura 
Guthrie (Columbia), Oona Hathaway (Yale), 
Allison Jernow (New York University), David 
Massey (Yale), Suzanne Nossel (Harvard), 
Monica Washington (New York University), 
Paul Weinberger (Harvard), and Kathleen 
Wilson (Michigan). Joining the bureau: 
Kathleen Murphy, attorney-adviser, Office of 
International Claims and Investment 
Disputes; and Michele Hamilton, Troy Olsen 
and, Andrew Skrowronek, law clerks there. 
Evan T. Bloom, attorney-adviser, was 
reassigned to Oceans, International 
Environmental and Scientific Affairs. 
Leaving the bureau: Jean U. Bailly, attorney- 
adviser, Office of Legislation and General 
Management. 
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Personnel 


Front Office: Director General Anthony 
Quainton traveled to the Middle East, April 
11-19, to meet with embassy staff in Saudi 
Arabia, Kuwait, the United Arab Emirates, 
and Yemen. He met with American direct- 
hire personnel from foreign affairs agencies 
and with FSNs to discuss personnel issues. 
Mr. Quainton traveled to San Antonio and 
Austin, Texas, April 29-May 1. He met with 
students of St. Mary’s University and the 
University of Texas and spoke before the San 
Antonio World Affairs Council and the 
Austin Council on Foreign Affairs, on 
“Diplomacy in a New World Order.” On May 
21 he addressed the Charlottesville 
Committee on Foreign Relations in 
Charlottesville, Va. Jennifer Ward, principal 
deputy assistant secretary, traveled to Santo 
Domingo, San Salvador, and Mexico City, 
May 19-24, to discuss changes in personnel 
policies and to meet with American and 
foreign national employees. 


Office of Employee Relations: Eliza 
Bethune-King attended the 49th annual 
conference on the President’s Committee on 
Employment of People with Disabilities May 
22-24, in Detroit. The three-day conference 
featured national experts, workshops, and 
symposia relating to the employment of 
people with disabilities. 


Family Liaison Office: Employment 
program coordinator Judy Ikels organized a 
panel of Foreign Service spouses who have 
transitioned to careers in fields outside of 
government. At a second session, Ms. Ikels 
and support services officer Linda Olesen led 
a discussion on managing stress and 
keeping a positive outlook while job hunting. 
Employment program specialist Erin Rooney 
facilitated the selection process of 20 
professional associates for FY-96 with the 
professional associates committee. Education 
and youth officer Sydnee Tyson organized 
two programs. Sally Smith, founder and 
director of the Lab School of Washington, 
spoke on the challenge of raising children 
with special needs. The lecture is available on 
audio tape. Director Kendall Montgomery, 
Tyson, Gary Sheaffer, from Consular Affairs, 
and Carol Sutherland, Office of Overseas 
Schools, spoke to representatives of boarding 
schools with international student populations. 
Ms. Olesen organized briefings for the evacuees 
from Monrovia, and Bangui. Deputy director 





3ail Watson Knowles briefed groups < 
Gail Watson Knowles briefed groups at 
U.S.LA. and D.E.A. and addressed people 
preparing for assignments overseas. 


Medical Services: The following personnel 
consulted with the office: BJ Wesoloski, from 
Tbilisi; Scott Kennedy, Sanaa; Marcia Carlson, 
Madrid; Anne Saloom, Conakry; Jennifer 
Dolley, Brazilia. Medical director Elmore 
Rigamer and deputy director for foreign 
service nurses Patricia Beith attended the 
regional medical workshop in Singapore. Dr. 
Rigamer and director for mental health 
services Esther Roberts attended the American 
Psychiatric Association conference in New 
York and the Harvard University conference on 
the Internet and society. Dr. John Blanton, 
informatics and health systems administrator 
Lawrence Biro also attended the conference. Rover 
Susan Smith spent one month in Antananarivo. 
Dr. Rigamer, an alumnus of Louisiana State 
University, delivered the commencement to the 
school of medicine, on May 18. 


Public Affairs 


Office of Public and Intergovernmental 
Liaison: Three regional town meetings in 
support of U.S. leadership and engagement 
were organized in March, two in April, and 
two in May. Program officer Cathy McDermott 
managed a town meeting in St. Louis, on 
March 6, where Deputy Secretary Strobe 
Talbott served as keynote speaker. The 
Department and the University of Kentucky, 
co- sponsored a town meeting March 12, in 
Lexington, where the keynote address was 
given by deputy assistant secretary for East 
Asian and Pacific affairs Thomas Hubbard. 
Over 350 academic and business leaders 
attended. Program officer Jennifer Siegel 
managed the event. At the Nashville town 
meeting on March 13, under secretary for 
global affairs Timothy Wirth delivered the 
keynote address to an audience of over 400. 
Darlene Kirk served as conference manager 
and Cindy McCullen as conference assistant. 
The April 23 Portland, Me. conference drew 
250 state wide registrants and coverage from 


State Magazine 





local television and press. Thomas McNamara, 
assistant secretary for political-military 
affairs, opened the meeting. Ms. Siegel and 
Ms. McCullen managed the event. India- 
napolis, April 24, was the next town meeting 
and over 200 attended the all-day program of 
four sessions. Channel 16 (government cable) 
carried the meeting. Yvonne O’Brien and 
Annette Aulton served as conference 
managers. The Boston town meeting, May 2, 
opened with Under Secretary Joan Spero 
addressing a breakfast session. Department 
spokesman Nicholas Burns also spoke at the 
conference, which drew an audience of 
nearly 300. Joyce Nichols and Carolyn Fleming 
served as conference organizers. 

The May 30 Dallas conference featured 
Under Secretary Richard Moose before an 
audience of several hundred Texans. Deputy 
spokesman Glyn Davies was also one of the 
presenters. Susan Hovey and Ms. Aulton were 
town meeting managers. Donna Kreisberg 
arranged a half-day briefing for sister cities 
international leadership in the Department 
on March 29, moderated by Anthony Gambino, 
public affairs senior coordinator for outreach. 
Under secretary for global affairs, Timothy E. 
Wirth headlined the meeting. The May 6-7 
Council of the Americas’ annual meeting in 
the Department attracted 250 business 
leaders to hear Vice President Gore, Secretary 
Christopher and other senior Department and 
private-sector speakers review economic and 
political relationships in Latin America. 
Christine Murray was conference manager. 


Office of Public Communication: In 
preparation for moving to an unclassified 
local area network system and increasing 
World Wide Web publishing, the staff 
participated in an information technology 
training program March through June. Staff 
attended classes in Pagemaker, World Wide 
Web page development, Word 7.0, 
PowerPoint, and Excel. Jo Brooks began a 
four-month detail at the A.I.D.’s and Juanita 
Adams worked with State Magazine two days 
a week. Joanna Weinz coordinated press kits 
for the U.S.-Mexico binational commission 
meetings and President Clinton’s trip to 
Korea, Japan, and Russia. She initiated a new 
concept on the Department’s World Wide 
Web site by putting the Binational Commis- 
sion press kit and related materials online. 
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SEVENTH FLOOR TREATY ROOM--Under Secretary for Arms Control and International Security 
Affairs Davis presents the John Jacob Rogers Award to William B. Robinson at a retirement 
reception after 63 years of government service--21 with the Department as director of the Office of 


Defense Trade Controls. 


Political -Military 
Affairs 


Assistant Secretary Thomas E. Mcnamara 
headed an interagency delegation to U.S. 
-Israeli bilateral talks in Haifa, Israel May 1-3. 
On April 23, he spoke on Proliferation Threats 
to U.S. Security at a Department-sponsored 
Regional Foreign Policy Town Meeting in 
Portland, Maine. Mr. McNamara also attended 
the annual Latin American Strategy Sympo- 
sium hosted by the U.S. Southern Command 
in Miami, Florida April 25. 


Office of Security Relations Policy and 
Resources: Action officer Thomas Reich 
helped prepare the bilateral security package 
for the visits of President Clinton and 


Secretary of Defense Perry to Tokyo April 1-17. 


Action officer Ric Marcantonio accompanied 





Assistant Secretary McNamara to Israel April 
30 thru May 3. Policy Analyst Andrew Winner 
accompanied Under Secretary Lynn E. Davis 

to the first plenary meeting of the Wassenaar 


° 


Arrangement in Vienna,April 2-3. 


Office of Chemical Biological Weapons 
and Missile Nonproliferation: Director Vann 
Van Diepen and action officer Deborah 
Glassman joined Deputy Assistant Secretary 
Robert Einhorn in Berlin, for missile nonprolif- 
eration discussions with North Korea April 
20-21. Deputy Director Kevin Maher and action 
officer James Fisher chaired the U.S. delegation 
to the Missile Technology Control Regime 
Technical Experts Meeting in Berlin May 
13-15. 
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Office of Strategic Policy and Negotia- 
tions: Action officer Edmond Seay III attended 
the ASEAN Regional Forum Search and 
Rescue Intersessional meeting in Honolulu 
March 4-7. Senior specialist Frank Desimone 
represented the Department at the 
Anti-Ballistic Missile Treaty’s Standing 
Consultative Commission in Geneva May 20. 


Office of Executive Director: Kumiah 
Harrison has joined the office as its new 
Personnel Specialist. 


Office of Defense Trade Controls: Deputy 
Director Michael T. Dixon and license officer 
Terry L. Davis briefed a delegation of visiting 
Russians on munitions export controls April 
16. Mr. Dixon also made a presentation at a 
conference on Transnational Security and 
Technology issues on May 2. 


Office of Nuclear Energy Affairs: Director 


Richard Stratford led the U.S. delegation to the 
Nuclear Suppliers’ Group plenary meeting in 
Buenos Aires, Argentina April 22 - 26. Deputy 
Director Dr. Alex Burkart attended the Interna- 
tional Atomic Energy Agency Board of 
Governors meeting and Plutonium Management 
meeting in Vienna, March 17 - 24. 


Office of Arms Transfer and Export 
Controls: Deputy Director Thomas Maertens 
led an interagency delegation to Hong 
Kong and Taiwan to discuss export control 
cooperation May 14-28. Deputy Assistant 
Secretary for Export Controls Martha Harris 
and division chief Stephen Geis III spoke at 
the plenary meeting of the Defense Trade 
Advisory Group, May 16. 


Bureau Of South Asian 
Affairs 


Office of The Assistant Secretary: On April 


11 Assistant Secretary Robin L. Raphel participated 
in a roundtable discussion on South Asia at the 
Carnegie Endowment. Ms. Raphel departed 
April 13 for a trip to Pakistan, Afghanistan, 
Turkmenistan, Uzbekistan, Tajikistan, Kazakstan, 
and Russia, the focus of which was relations with 
Afghanistan. Upon her return Ms. Raphel 
participated in events for Foreign Service Day on 
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May 3. Along with Congressman Peter Deutch, 
she participated in a video teleconference on 
South Asia on May 9 and later that day testified 
before the House International Relations 
Committee on her trip to Afghanistan. She 
addressed the annual meeting of the United 
States-India Business Council here in Washington 
on May 13. At the invitation of former Ambassa- 
dor Walter Cutler, Ms. Raphel was a member of a 
panel discussion on India and Pakistan at the 
Meridian House on May 15. She spoke to a 
group of college students visiting Washington 
under the umbrella of the Public Leadership 
Education Network on May 29. 









designed to give mid-level economic officers a 
better understanding of the interagency decision 
process ... On May 22, Mrs. Etienne attended the 
Congressional Human Rights Caucus hearing on 
child labor. On May 24, the office organized a 
day-long briefing session for the National 
Advisory Council for South Asian Affairs, an 
association composed of influential South 
Asian-American professionals interested in 
foreign affairs. Ms. Raphel kicked-off the event in 
the morning, followed by briefings by bureau 
desk officers J. Brady Kiesling (India), Daniel ]. 
Lawton Sri Lanka) and Mrs. Papazian-Etienne 
(Nepal). Senior Advisor Stephen A. Rickard 
presented bureau views on the economic 
situation and investment opportuni- 
ties in the region. 


Office of Pakistan, Afghanistan 
And Bangladesh Affairs: 

-akistan/ Afghanistan economic 
officer Lawrence Connell met several 
times with industry representatives 
to discuss prospects for building oil 
and gas pipelines from 
Turkmenistan through Afghanistan 
to Pakistan. Mr. Connell met May 10 
with the CARE country director for 
Afghanistan to discuss US assistance 
programs. Afghanistan desk officer 
Roberta Chew visited Pakistan for 





ety Courtney Rogers consultations with Afghan-watchers 
Fe there. She accompanied Ms. Raphel 
on a two-day visit to Afghanistan. 
i at Office of Regional Affairs; On May 





RANGOON, Burma--Courtney Rogers, 
daughter of secretary Diane Rogers, displays a 
certificate she won for placing first in the art 
contest for the A-OK Security calendar. 


Office Of india, Nepal, Sri Lanka, Bhutan and 
Maldives Affairs: Ambassador Sandy 
Vogelgesang had April 15 to 26 consultations 
within the Department, with the National 
Security Council and with other federal agencies. 
Nepal desk officer Elaine Papazian-Etienne 
participated on April 26 in a panel discussion of 
the Arun Hydroelectric project at the National 
Foreign Affairs Training Center. The exercise was 








8, Director Mark Fitzpatrick 
participated in a Department of 
Energy-sponsored seminar on the 
Comprehensive Test Ban Treaty. He 
traveled to Tampa May 14-15 for a 
United States Central Command 
symposium on Southwest Asia. Political military 
officer John Erath continued his temporary duty 
with the office of the High Representative of the 
Peace Implementation Council in Bosnia and 
Herzagovina in Sarajevo through the entire 
month. 
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DHAKA, Bangladesh--Daniel Perrone, right, receives the Sinclaire Language Award from 
Ambassador David Merrill. 


U.N. Mission, New 
York 


On May 23 Ambassador Madeleine K. 
Albright testified before the Senate Sub 
committee on Appropriations for Commerce, 
Justice and State on funding for the United 
Nations. The following day, she inaugurated 
the U.S. mission’s new office for visa services. 
Established after consultations between the 
ambassador and Assistant Secretary for 
Consular Affairs Mary Ryan, the issuance of 
the visas will be the responsibility of U.S. 
mission visa examiner Diana Allee. Ms. Allee, 
who recently returned from the Department's 
six- week consular affairs course, will issue 
official visas to U.N. staff members, employ- 
ees of permanent missions to the United 
Nations and their families. In the past, 
applicants could only receive visas through 
the State Department, although the U.S. 
mission processed the majority of the 
requests. The new office will streamline the 
application procedure and result in consider- 
able savings for the government. 
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On Wednesday May 21 The Washington Post 
published an op-ed article by Ambassador 
Albright explaining the stringent implemen- 
tation procedures for UN Security Council 
Resolution 986, which authorizes Irag to 
export oil for six months to purchase 
humanitarian supplies . . . That same day, the 
Ambassador joined Vice President Gore in 
addressing a UN Association roundtable on 
the future of the United Nations, moderated 
by former deputy Secretary John Whitehead. 
Former Secretaries Cyrus Vance and Henry 
Kissinger also participated. 

Ms. Albright received the 1996 Public Sector 
Woman of the Year Award from the Financial 
Women’s Association at a dinner on May 14, 
and spoke at the Baltimore Joint Law Club, 
May 21. She delivered commencement 
addresses at Brandeis University and Johns 
Hopkins University. On May 11 she spoke at 
a ceremony in Miami honoring the Brothers 





to the Rescue pilots downed by Cuban 
fighters in February. She was accompanied 
by U.S. mission chief of staff Elaine Shocas, 
senior adviser and spokesman James Rubin 
and special Assistant Suzanne George. 
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Obituaries 





Robert Anderson, 74, a retired 
Foreign Service officer who served 
as ambassador to three countries 
and as the Department’s spokesman 
under former Secretary of State 
Henry Kissinger died of congestive 
heart failure at Fairfax Hospital in 
Falls Church, Va., on April 5. 

Mr. Anderson began his Foreign 
Service career in 1946 after serving 
in World War Il as a first lieutenant 
in Army intelligence. His first 
assignment was in China, where he 
served as a transport officer in 
Shanghai, then as political officer in 
Nanking, 1947-49. After a year of 
temporary duty at the Department, 
he served as principal officer in 
Chiengmai from 1950-51. He was 
political officer in Bangkok from 
1951-52 and for two years in New 
Delhi. Returning to Washington in 
1955, he was the Ceylon desk officer 
until 1957, then staff assistant in the 
Bureau of Public Affairs for two 
years. In 1959 he was assigned to 
France, where he held positions as 
chief of the reports section in 
Bordeaux and as commercial policy 
officer, then special assistant to the 
ambassador in Paris. Returning to 
Wasington in 1963, he was special 
assistant to the deputy secretary, 
deputy director of the Office of West 
European Affairs, and country 
director of France and Benelux. He 
returned to Paris in 1968 as counse- 
lor for political affairs. 

Following his two-year tour as 
ambassador to Dahomey (now 
Benin), he became special assistant 
for press relations and spokesman 
for the department from 1974 to 
1976. During this period, he 
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accompanied Secretary Kissinger on 
his shuttle diplomacy in the Middle 
East and other regions. Mr. Ander- 
son was named ambassador to 
Morocco in 1976. In 1978, he became 
special assistant for international 
affairs to the Supreme Allied 
Commander, Atlantic, in Norfolk, 
Va. He was named ambassador to 
the Dominican Republic in 1982 and 
served in that capacity until he 
retired in 1985. 

After retiring, he worked as a 
consultant and served as a director 
of the Atlantic Council. He was a 
member of the Council on Foreign 
Relations and the Metropolitan and 
Chevy Chase Clubs. 

Mr. Anderson was born in Boston, 
Mass. on January 6, 1922. He 
received a B.A. from Yale University 
in 1944. He is survived by a son, 
Mark, of Houston; two daughters; a 
sister; and four grandchildren. 


Daniel V. Anderson, 
87, a retired Foreign 
Service officer, died 
in his home in 
Holmes Beach, Fla., 
on March 24. Mr. 
Anderson retired in uy 
1968 after 35 yearsin 4 % 
the Department. His 
first assignment was in Rome, 
where he paid his own way to post. 
After Rome, he served in Lisbon 
and then Bombay. He met and 
married his wife while he was 
posted in Bogota, and they served 
together in Barranquilla, Valencia, 
Habana, the National War College, 
Lisbon, and Madrid. He then was 
named political advisor to the 
Supreme Allied Commander, 
Atlantic, in Norfolix, Va. After three 
years, he served in Saigon as deputy 
chief of mission and was several 





times as charge. Returning to 
Washington, he became director of 
Southeast Asian Affairs. In 1962, he 
was assigned to Marseille as consul 
general, his last post before retiring. 

Mr. Anderson was born in Dover, 
Del., on December 31, 1908. He 
received a bachelor’s degree from 
the University of Virginia in 1930. 
Survivors include his wife Joy; a 
son; a daughter; three sisters; and 
six grandchildren. 


Dr. Kenneth B. 
Babcock, 64, died in 
Pompano Beach, Fla., 
on May 16. 

Dr. Babcock joined 
the Department as a 
physician in 1980 
and served in 
Islamabad, New Delhi, Vienna, and 
Nairobi. He was assigned to the 
Office of Medical Services in Wash- 
ington until he retired in 1994. 

Dr. Babcock was a native of 
Detroit, Mich., and received his 
medical degree from the University 
of Michigan. He was an Air Force 
flight surgeon until 1960 and 
practiced internal medicine from 
1962-80. During this period, he was 
president of the American Heart 
Association, Chief of Medicine at 
Holy Cross Hospital, and co- 
founder and first president of Coral 
Ridge Little League. 

Dr. Babcock is survived by his 
wife of 43 years, Margaret; six 
children, six grandchildren, his 
mother, a sister, and a brother. 

The family requests that expres- 
sions of sympathy be made through 
contributions to the Lymphoma 
Foundation of America, P.O. Box 
15335, Chevy Chase, Md. 20825. 
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Ethel M. (Rusty) Byrne, 72, wife 
of retired Foreign Service officer 
Eugene A. Byrne, died in Beaumont, 
Tex., on November 22. She was a 
native of Ross-on-Wye, England. 
Following World War II, she worked 
with the Displaced Persons Program 
in the U.N. Relief Works Agency in 
Salzburg. She pursued her interest 
in this area when she came to 
Washington, working for the U.S. 
Displaced Persons Commission. 
Mrs. Byrne had accompanied her 
husband on assignments to Tripoli, 
Kathmandu, and New Delhi. In 
addition to her husband of 47 years, 
she leaves her son, Bryan, of Seattle, 
a brother, a sister, and one grand- 
daughter. 


Albert J. Ciaffone, 
88, a retired Foreign 
Service officer, died 
of heart failure in 
Fort Myers, Fla., on 
February 26. His 35 
years of government 
service beganinthe 
Armed Forces during 
World War II and later with the 
Department of the Army before 
transferring to the Department's 
Office of International Conferences. 
Mr. Ciaffone was administrative 
secretary of the International 
Secretariat of the second meeting of 
the North Atlantic Planning Board 
for Ocean Shipping in 1947, admin- 
istrative officer on the U.S. Eco- 
nomic Survey mission to the Philip- 
pines in 1950, and director, Admin- 
istrative Office, of the U.S. delega- 
tion to the International Conference 
on the Peaceful Uses of Atomic 
Energy, held in Geneva in 1955. 

Mr. Ciaffone entered the Foreign 
Service as a general services officer 
in 1956, assigned to Taipei. His was 
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the first family allowed to serve in 
Taipei; only singles and couples had 
been assigned there. Later, he was 
posted to Sydney, also as a general 
services officer. He retired in 1961, 
serving in an administrative posi- 
tion in the Department of the 
Interior until he retired again in 
1975. | 

Mr. Ciaffone was born in New 
York City and was a 1929 graduate 
of Manhattan College. His survivors 
include his wife, Bernice, three sons, 
two daughters, a brother, and eight 
grandchildren. 

Isabelle Cunningham, 81, widow 
of retired Foreign Service officer 
James Cunningham, died in 
Rockport, Me. on March 20. 

Beginning in 1958, Ms. 
Cunningham accompanied her 
husband on postings to Tegucigalpa, 
Ascuncion, and Montevideo. She 
spearheaded the first Easter Seal 
campaign in Paraguay, and she was 
active in efforts to aid orphans in 
Honduras. 

Ms. Cunningham was born in 
Portsmouth, England on December 
28, 1914. She served in the British 
Women’s Auxillary in World War II, 
where she met and married her 
husband. Her survivors include two 
sons, James and Christopher, two 
sisters, and two grandchildren. 


Shirley W. Davis, 
59, who retired from 
the Department after - 
31 years of service, 
died of cancer at the 
Washington Hospital 
Center on February 
12. Mrs. Davis began 
her career in the 
Passport Office as a clerk in 1965. 
Rising through the ranks, she 








became a personnel officer in 1968. 
In 1976 she began an 18-year tenure 
in the Bureau of Personnel, where 
she retired as a division chief in 
1994. During her career, Mrs. Davis 
received numerous performance 
and cash awards. 

Mrs. Davis, a life-long resident of 
the Washington, graduated from 
Dunbar High School and the 
University of the District of Colum- 
bia. She did graduate work in 
education at George Washington 
University and the University of the 
District of Columbia. She was a 
member of the National Council of 
Negro Women, Business and 
Professional Women’s League, 
North Portal Civic League, Metro- 
politan Democratic Club of D.C., the 
Young Democrats, and the 
N.A.A.C.P. She also was active in 
her church, where she sang in 
several choirs, served on the usher 
board, and did volunteer work. 

Survivors include her husband of 
40 years, Lindon; three children, 
Sherlinda, Kerwin, and Angela; four 
sisters, and three grandchildren. 


Mary P. Hughes, 
72, who retired from 
the Foreign Service 
after 28 years of 
service, has died in 
Bethesda, Md. State 
recently learned. 
Leaving a nursing 
profession, Ms. 
Hughes joined the Foreign Service 
in 1954. She served in Saigon during 
the Vietnam War, earning a medal 
for her service. She was an adminis- 
trative assistant in Paris during the 
1960s, and later served in Cairo. 

Born on Chicago’s South Side in 
1924, Ms. Hughes was the second- 
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youngest of 13 children. She is 
survived by several nieces and 
nephews. 


Lucille E. Martin, 72, a retired 
Foreign Service secretary, died in 
Roanoke Rapids, N.C., on April 5. 
Ms. Martin had served in Conakry, 
Tunis, Contonou, Saigon, Guate- 
mala City, Bamako, and Jakarta. She 
was a native of Portland, Ore., who 
worked as a customs service repre- 
sentative at a bank there after 
leaving State. She also was an active 
volunteer in the Lutheran Church. 
She is survived by a daughter and a 
son. 


Abbot Moffat, 94, a former 
Foreign Service officer who helped 
develop U.S. policy in Southeast 
Asia after World War II, died of 
cancer at a retirement home in 
Highstown, N.J. on April 17. 

Mr. Moffat served as chairman 
of the New York State Assembly’s 
Ways and Means Committee 
during the 1930s. He helped run 
the Marshall Plan in Europe after 
the war and later served as chief 
of the Southeast Asian affairs 
division in the Department during 
the 1940s. He also was part of the 
World Bank staff that directed the 
U.S. aid mission in Ghana. 

Mr. Moffat was born in New 
York City on May 12, 1901. He 
received a bachelor’s degree from 
Harvard in 1923, and later a law 
degree from Columbia University. 
He entered politics in 1929, 
winning election to the State 
Assembly at age 27, where he 
played a role in developing New 
York’s fiscal programs. Leaving 
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Albany in 1943, Mr. Moffat joined 
the Foreign Service. During his 
assignment in Asia and as head of 
the Department’s Southeast Asia 
Division, 1944-47, he predicted 
that Ho Chi Minh forces in Viet- 
nam would win the war there and 
expressed concern about growing 
U.S. involvement. 

Retiring in 1962, he moved to 
Princeton, where he remained 
active in local political and civic 
affairs. He also wrote Mongkut, 
The King of Siam, a book on which 
the musical play “The King and I” 
is modeled. Mr. Moffat is survived 
by a son, Burnham, and two 
daughters. 


Edmund R. Murphy, 83, a 
former U.S. Information Agency 
Foreign Service officer, died of 
emphysema at his home in Chevy 
Chase, Md. on March 18. 

Mr. Murphy was a native of 
Boston, Mass. and grew up in 
California, where he graduated 
from the University of California. 
Moving to Washington, he worked 
in the Department’s Office of the 
Coordinator of Inter-American 
Affairs. During World War II, he 
served in the Naval Armed Guard 
as a lieutenant commander. 
Following the war, he joined the 
Foreign Service, where he served 
in Mexico, France, Argentina, 
Haiti, Colombia, and Finland. He 
retired in 1973. 

He is survived by his wife, 
Virginia, of Chevy Chase, four 
sons, a brother, and four 
grandchrildren. 


Russell Patrick 
Price, 47, a Foreign 
Service officer in 
Ottawa, died of a 
stroke there on March 
24. 

Mr. Price joined the " 
Foreign Service in _ae. 
1988 after serving in 
the Army and the Defense Department. 
He was assigned to Lusaka as general 
services officer and Rabat as assistant 
general services officer. In 1994, he was 
posted to Ottawa, where he served as 
assistant general services officer until 
his death. 

Mr. Price was born in New York City 
on March 29, 1948. His survivors 
include his wife, Nancy; two daughters, 
a stepson, his mother, a sister, and a 
brother. College scholarship funds have 
been established for Mr. Price’s two 
daughters, Margaret and Danielle. 
Contributions may be made out in their 
names and sent to Robert Kaneda 
(custodian of the accounts) at IO/UNP, 
Rom 6334, Department of State, 
Washington, D.C. 20520-6319 or 1050 N. 
Stuart Street, Apt. 502, Arlington, Va. 
22201-4716. 





Arthur W. Purcell, 69, a former 
Foreign Service officer and Peace Corps 
country director, died of cancer at his 
home in Great Barrington, Mass., on 
March 12. 

Mr. Purcell served in Turkey, Nether- 
lands, Tanzania, Liberia, Peru, South 
Africa, and Australia. He was Peace 
Corps country director in Bolivia and 
then in the Philippines from 1965-69. In 
1969, he was awarded the State 
Department's 
Superior Honor Award “for outstand- 
ing leadership and professional 
competence in directing the largest 
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Peace Corps program in the world.” 

Mr. Purcell was born in Holyoke, 
Mass., on July 22, 1926. He grew up in 
South Hadley and graduated from 
Harvard University in 1950. He was a 
Marine in the Second World War and 
served with the occupation forces in 
Japan. He served on the Berkshire 
County Area Mental Retardation Board 
and led a parents’ support group in 
South County. He leaves his wife of 43 
years, Carol; four sons, a daughter, and 
six grandchildren. 


Carl J. Rosapepe, Sr., 76, a retired 
Foreign Service officer, died of compli- 
cations from pulmonary disease at his 
home in Wheaton, Md., on February 18. 

Mr. Rosapepe came to the Depart- 
ment as legal counsel in the Passport 
Office’s Security Division in 1965. In 
1971, he was detailed to the legal 
advisory branch to assist in working on 
fraudulent passport cases. His single 
handedly-prepared cassette/slide 
program entitled “Identity Frauds and 
the U.S. Passport,” was shown at 
consular conferences worldwide. In 
1974 Mr. Rosapepe represented the 
Department in Moscow and London to 
train passport officers in the use of a 
new instant passport photography 
system designed to issue passports in 
emergency situations. His photographs 
on passport fraud were published in 
American Legion magazine and 
Newsweek. 

Carl Rosapepe was born in Young- 
stown, O., on September 7, 1919. He 
received undergraduate and law 
degrees from Youngstown College. He 
also served in the Army. After 26 years 
of government service, he retired in 
1978 continued to work as a free-lance 
photographer. Mr. Rosapepe also was a 
founder of the “U.S. Too” prostate 
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cancer survivor support group at 
Georgetown University Medical Center, 
and prepared the group’s monthly 
newsletter. Since 1994, he he had been 
director and secretary-treasurer of the 
Olney Professional Park Council of Unit 
Owners, an association of business- 
condominium owners. 

He leaves his wife of 53 years, 
Catherine; two daughters, a son, a 
sister, a brother, and 
four grandchildren. 


James H. Savery, 71, 
a retired Foreign 
Service officer, died of 
cancer in Locus Grove, 
Va.,on March 16. 

Mr. Savery joined the 
Service in 1967. He was 
assigned to Hong Kong as economic 
and commercial officer the following 
year and subsequently held similar 
positions in Costa Rica, Thailand, and 
Saudi Arabia. Following 13 years 
abroad, Mr. Savery returned to Wash- 
ington in 1980, assuming duties in the 
Bureau of Economic and Business 
Affairs. He served on the Board of 
Examiners until he retired in 1987. 

Mr. Savery received the Department's 
Meritorious Honor Award in 1980 for 
his contribution to furthering American 
business interests in Saudi Arabia. 

Mr. Savery was born in Atlanta, on 
November 15, 1924. He graduated from 
Georgia State College and attended 
New York University Graduate School 
of Business Administration. Survivors 
include his wife, Harriet of Locust 
Grove, one daughter, two sons, two 
sisters, one brother, and eight grandchil- 
dren. 








Carl B. Stokes, 68, 
ambassador to 
Seychelles, died of 
esophageal cancer at a 
Cleveland hospital on 
April 3. Mr. Stokes, the 
two-term mayor of 
Cleveland, was the first 
African-American elected to head a 
major city government. He also was a 
municipal judge, a managing partner of 
the labor law partnership, Stokes & 
Green, and an Emmy-award winning 
broadcaster. Mr. Stokes was named 
ambassador to Seychelles in September 
1994. Acting Department spokesman 
Glyn Davies said that Mr. Stokes’ “life 
was characterized by a series of ‘firsts’. . 
. the first African-American ever to be 
directly elected to all three branches of 
government—the legislative, the 
executive, and the judicial.” 

Carl Stokes was born on June 21, 
1927, and was raised in Portland- 
Outhwaite, Cleveland’s first federally 
funded housing complex. He dropped 
out of high school, but after serving in 
the Army during World War II, 
returned and got his diploma. He 
attended West Virginia State and 
Western Reserve universities and 
earned a B.A. from the University of 
Minnesota. He later earned a law 
degree from Cleveland-Marshall School 
of Law. He served in the Army 1945-46. 
He was the author of publications on 
urban and governmental affairs and an 
autobiography, Promises of Power—Then 
and Now. 

During his lifetime, Mr. Stokes 
received more than 500 awards, 
trophies, plaques, and certificates of 
achievement. 

Mr. Stokes is survived by his wife, 
Raija; two sons and two daughters; 
and his brother, Congressman Louis 
Stokes. 
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